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Abstract

TE 164657

The purpose of this independent study was to assess the comprehension of the
professional nurses conceming the protection of Patient’s Rights at The Medicine
Department, Udon Thani Hospital. The researcher conducted a workshop on “The
Development of Nursing Practice for Patient’s Rights Protection of Professional Nurses,
Department of Medicine at Udon Thani Hospital.” The study tool was questionnaires,
designed by the researcher with a total of 37 nurses participating. The questionnaire
consisted of three main parts : demographic data, the knowledge of protecting patient’s
right, and nursing practice to protect Patient’s Rights by using the Nursing Process. The
researcher asked for five experts to examine the content and structure of the questionnaire
and give their advice. The reliability of the answers to the ‘knowledge of protecting
Patient’s Rights’ were tested by the Kuder Richardson method (KR-20), which gave the
result of 0.73. The reliability of the answers to ‘nursing practice to protect Patient’s Rights
by using Nursing Process’ were tested by Cronbach’s Alpha Coefficient method which gave
the result of 0.98. For each step of the Nursing Process the reliability values were, 0.7 for
Assessment, 0.80 for Nursing Care Plan , 0.88 for Nursing care, and 0.90 for Evaluation.

The questionnaire for the sample was divided into three parts. Part one required
answering the questionnaire to obtain the current status. Part two required attending a one
day workshop. The final part of the workshop was to answer, again, the section
‘Knowledge of protecting Patient’s Rights’ of the original questionnaire to ascertain
knowledge improvement. After the workshop and using the work instruction about one
month, part three was implemented which was to answer again, the third part of the original
questionnaire to ascertain whether or not there had been improvement in Nursing practice to
protect Patient’s Rights by using the Nursing Process. The data collection was done before

and after the workshop. Demographic data was analyzed by using frequency and
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percentage. The results of the sections ‘Knowledge of protecting Patient’s Rights’ and
‘Nursing practice to protect Patient’s Rights by using Nursing Process’ was analyzed by
using the mean and standard deviation. The significant difference to these sections before
and after the workshop was tested by paired t- test.

The study findings were as follows :

1. The average score of the ‘Knowledge of protecting Patient’s Rights’ after the
workshop was more than that obtained before the workshop. However there was not a
significant difference at the .05 level of significance.

2. The average score of ‘Nursing practice to protect Patient’s Rights by using
Nursing Process’ after the workshop was more than that obtained before the workshop.
However, there was not a significant difference at the .05 level of significance.

For each step of using Nursing Process ;

2.1 Assessment : the average score of ‘nursing practice’ after the workshop
was more than that obtained before the workshop. There was a significant difference at
the .05 level of significance.

2.2 Nursing care plan : the average score of ‘nursing practice’ after the
workshop was more than that obtained before the workshop. However, there was not a
significant difference at the .05 level of significance.

2.3 Nursing care : the average score of ¢ nursing practice’ after the workshop
was more than that obtained before the workshop. However, there was not a significant
difference at the .05 level of significance.

2.4 Evaluation of nursing care : the average score of ‘nursing practice’ after
the workshop was more than that obtained before the workshop. There was a significant
difference at the .05 level of significance.

The findings of this study indicated that the workshop could improve the knowledge
and the nursing practice of participating nurses, and highlighted the importance of the
Nursing process in the areas of protecting Patient’s Rights and practice in patient’s right.
Thus, the researcher recommends that the nurses should be trained, under supervision and
evaluation, to use the Nursing process along with nursing practice techniques to protect

Patient’s Rights.





