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ABSTRACT

The purpose of this action research were to development of service and s]t.u.i/]e.tzgs %f
develoment of service for solve insomnia problems of patients in The Out Patient Department
Nakornratchasima-rajanakarindra Psychiatric Hospital Nakomratchasima Province. Researcher
and the out patient nursing care team had analyzed problemns of service for insomnia patierits.
They had égreed to development of service to solve insomnia problems of patients by made an
insomnia service practice guideline. This practice guideline was tested for the reliability by
Mason’method. The population of this study were administrator, registered nurse and 30
insomnia patients. The evaluation tools were in — depth interview guideline for administrators,
nurse and pre — post questionnaires in insomnia patients. The data were analyzed for percent.

The result of develoment of service to solve insomnia problems of patients findings were
as follows insomnia patients. Into this research by voluntarily participated 30 insomnia patients
(30.6 percent form 98 insomnia patients). The insomnia patients selected muscle relaxation
method 10 persons (33.3 percent), meditation method 14 persons (46.7 percent), breathing
exercise method 6 persons (20.0 percent). Before insomnia patients were relaxation technique that
the patients had sleeped quality overall very bad 33.3 percent, hours of sleep per night less than 5
hours 10.0 percent and had troubled sleeping that severe problems to patients by cannot get to
sleep within 30 minutes and wake up in the middle of the night or early moming three or more
times a week 10.0 percent.The research findings that the insomnia patients had knowledged about
insomnia before service had middle level 70.0 percent, after service had high level 73.3 percent,
quality of sleep that the patients who selected muscle relaxation had very good quality of sleep
before service 30.0 percent, after service 90.0 percent and better than meditation and breathing

exercise method. Before and after service the patients had the high satisfaction on courtesy,
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medical information, quality of care before service 63.3 percent after service courtesy 76.6
percent, medical information 83.3 percent, quality of care 73.3 percent. Both administrator and
nurse agree that the insomnia practice guideline could help improving service for insomnia

patients.



