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The participatory action research (PAR), having objectives: to analyze situations vacated
to primary care services and to improve primary care services at Dondu health center, For
situational analysis, data were collected by indepth interviewing, focus groups in stake holders
clients, formal and informal community leaders, and health care providers totally persons. In
addition, reports, documents in health center were analyzed. For improving care services, data
were collected from PAR process.

Results of the study for parcipatory action research indicated that primary care services in
health centers have been developed continuously. Community participation was a significant
process for successfulness of health service development community healti1 promotion task was
organized in both ways from central policy force and from creation of community participation.
Tasks of health personnales in PCU were broad or given outcome with efficacy which needed
appropriate instruments. Clients and people in the communities still had expectation of PCU
services in opposite direction from the government policy with focusing on health promotion
services in community level. They wanted to have modern PCU with Comprehensive advanced
medical services and instruments, providing services with convenion and speed. Therefore, the
information and advices on appropriate primary care services should be distributed to clients and

stakeholders.





