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Suphaphon Phongphairoj 2007: Factors Affecting Quality of Work Life of
Shift ~-Work Employees in the Telecommunication Company. Master of Science
(Industrial Psychology), Major Field: Industrial Psychology, Department of
Psychology. Thesis Advisor: Assistant Professor Jumrong Ngerndee, M.Ed.

121 pages.

The objectives of this research were: 1) to study the level of quality of work life, family
relationship, personality and attitude toward work of shift-work employees, 2) to compare quality of
work of shift-work employees who had different personal factors in sex, age, marital status,
work experience and income, 3) to study the relationship between family relationship, personality and
attitude toward work which affect to their quality of work life and 4) to find variables which could
predict quality of work life. The samples were 200 shift-work employees in the Telecommunication
Company. The questionnaires were used in collecting data, which were analyzed by computer
program. The statistical methods were percentage, mean, standard deviation, t-test, F-test,

Pearson’s product moment correlation coefficient and stepwise multiple regression analysis.

The results showed that 1) the employees in shift-work have high level of family
relationship, stable extravert is the most of personality, and moderate level of attitude toward
work and quality of work, 2) the employees of different in sex, age were not significant and
employees of different marital status, work experience, income were significant in adequate and
fair compensation of quality of work, 3) family relationship were significant positive correlated in
balance life of quality of work at .01, 4) all type of personality was not significant, 5) attitude
toward work were significantly positive correlated of quality of work at .01, 6) income, role of

family, and attitude toward work could significantly predict quality of work at .05

Student’s signature Thesis Advisor’s signature
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MINWUINA 1 ATl uIUD I IMEIANTHI

U0 Item Total Correlation
1 .5294
2 5123
3 .6387
4 5732
5 .3983
6 4543
7 .6268
8 1116
9 3332
10 3254
11 4216
12 4603
13 1982
14 4436
15 .0608
16 .0275
17 4062
18 3919
19 4432
20 4646
21 .1696
22 2954
23 1516
Total

AINNFOIU Alpha = .7952
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MINUINT 2 A nuFeIuuuIaanuduus luasounsa

U0 Item Total Correlation
1 -.1545
2 .3398
3 3064
4 .0718
5 3842
6 .1900
7 .6578
8 .5983
9 .6601
10 4859
11 7938
12 .5360
13 .7640
14 7765
15 .8064
16 .8150
17 .8012
18 1675
19 7054
20 7392

Total

AINNFONU Alpha = 8993
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U0 Item Total Correlation
1 7306
2 .6848
3 .8318
4 .6762
5 5391
6 .8153
7 .8474
8 .8392
9 5627
10 .5357
11 3744
12 .8224

Total

AIANFOIU Alpha = 9230
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