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The objectives of this research were to study 1) The work stress level, organization
climate level, social support level and coping stress level of bank officers. 2) Personal factors,
organization climate, social support and coping stress could predict work stress of bank officers.
The Sample of 318 persons was selected from bank officers of head office of a bank in
Bangkok. Data were collected by using questionnaires, and analyzed by a statistical computer
program. The statistic methods used for analyzing data were percentage, mean, standard

deviation and stepwise multiple regression analysis.

The results of this study could be summarized as follows: 1) bank officers had the low
level of work stress, the medium level of perception of organization climate, the medium level
of social support, the high level of having problem focused coping, and the medium level of
emotion focused coping. 2) Personal factors including education, marital status, organization
climate through innovation, social support through instrument support, and coping stress with

emotion focused coping could predict the work stress with 22.5 percent at .001 level of

statistical significance.





