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Abstract

Nowadays, Information Technology becomes more outstanding in the daily
work, especially in Government sector. It is a core strategy to support every service
operation to public. Moreover, human resource is the technology utilizes at the
maximum level.

This Indepent Study aim to study the acceptance of technology on the
strategic, support system, and communication operator. The conceptual framework use
TAM2 to study on the relation of data such as Norm, Image, Job relation, Quality of job,
Result of experimentation, Acceptance on IT benefit, and consent of voluntary usability.
Furthermore objective is to study the acceptance of technology in Department of
Medical Science.

Result of this research found that each operator has high level of
Technology Acceptance and most acceptances are related. The research emphasis on
building up the user acceptance and readiness on these developed information

technology.
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