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Thida Nawamatanon 2008: Factors Affecting Rent Defaults and Satisfaction of the Crown
Property Tenants in Bangkok Metropolitan. Master of Economics, Major Field: Economics,
Department of Economics. Thesis Advisor: Associate Professor Waranun Kittiampanont,

M.A. 112 pages.

The objective of this thesis is to study factors affecting rent default and satisfactioﬁ of the Crown
Property Bureau’s tenants for only living in Bangkok. The study was. undertaken by questionnaires
distribution to 400 tenant samples. The sampling method is proportionate grouping corporated with
convenient method. The samples were classified into 3 groups which are : (1) Normal status (Pay in time
or rent default less than 2 months) (2) Tenants in arrears (rent default 3 — 6 months) (3)Stop payment wait
for prosecute (rent default over 6 months). Then, descriptive and quantitative analysis was done by

applying Logit Model.

The analysis illustrated that majority of the sampling group is female at the age of 41 — 50 years
old. Their education level is high school. Occupation is trade/business. The average family income is
10,001 — 20,000 baht per month. Quantitative study results revealed that statistic significant f?ctors
effected rent defaults of the Bureau’s tenant for living in Bangkok are occupation and proportion of
earning member in family with statistic level of 0.10 at 90 percent confidence interval. Another
significant factor is proportion of rent to income with statistic level of 0.01 at 99 percent confidence
interval. About satisfaction of tenants to the Crown Property Bureau, the results show that overall
satisfaction at the high level. The average satisfaction equals to 3.42. The satisfaction towards each
category is as follow: (1) Satisfaction in benefit management at the high level (2) Satisfaction to the
officer and service at the high level (3) Satisfaction to waiting time for service at the high level (4)

Satisfaction to facilities at the medium level (5) Satisfaction to place of service at the high level.

The suggestion from this study is the regulation and method for following a default rate of
renting should be done at the first stage because it will be stimulate tenants to realize their debt and should
visit more tenants especially tenants group that just to be in arrears 3months. Don’t neglect debt to be

increase that will be more difficult to follow a default rate of renting include helping poor to have

accommodation.

Thita Mawamgtanen yé/ﬂ\ 4%/ /i/;’ﬁ IR Mar o ey

Student’s signature Thesis Advisor’s signature
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VUIAUDIAIDENUTZHINT N) FmsuanuaaAmaUNAMUA (e)

VUIAUDY
Uszmng anludosas
N) +1 +2 +3 +4 +5 +10
500 - - - - 222 83
1,000 - - - 385 286 91
1,500 - - 638 441 316 94
2,000 - - 714 476 333 95
2,500 - 1,250 769 500 345 96
3,000 - 1,364 811 517 353 97
3,500 - 1,458 843 530 359 97
4,000 - 1,538 870 541 364 98
4,500 - 1,607 891 549 367 98
5,000 - 1,667 909 556 370 98
6,000 - 1,765 938 566 375 98
7,000 - 1,842 959 574 378 99
8,000 - 1,905 976 580 381 99
9,000 - 1,957 989 584 383 99
10,000 5,000 2,000 1,000 588 385 99
15,000 6,000 2,143 1,034 600 390 99
20,000 6,667 2,222 1,053 606 392 100
—»0 10,000 2,500 1,111 625 400 100
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uEINaNIINAgeUANNATIUIND AN 1zl denlinasensATiszANTIvedI

dinnunindaudiunssurinease
Block 1: Method = Enter

Omnibus Tests of Model Coefficients

Chi-square df Sig.
Step 1 Step 44.790 10 .000
Block 44.790 10 .000
Model 44.790 10 .000
Model Summary
Cox & Snell R Nagelkerke R
Step -2 Log likelihood Square Square
1 482.374 .106 .145

Classification Table(a)

Predicted
MIAITTY Percentage
Observed 132054 Aatse Correct
Step 1 MIAIITY SARPTER 214 38 84.9
Aadsy 93 55 37.2
Overall Percentage 67.3

a The cut value is .500
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Variable Coefficient S.E Wald Sig Exp(B)
B (Odds)

MAR, 097 318 093 761 1.102
MAR, -.108 297 132 716 898
0cCC, -419 416 1.015 314 658
0CC, -435 399 1.190 275 647
ocCC, -.498 391 1.628 202 607
occ, 730 402 3.305 069" 2.076
MEM -.958 491 3.799 051" 384
INC 10.091 2.489 16.436 000" 24132.370
COR -.055 125 192 662 947
SAT -320 524 374 541 726
Constant 847 1.826 215 643 2.332
- 2 Log likelihood 482.374
Chi — square 44.790
Cox & Snell R® 106
Negelkerke R’ .145
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