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Thida Nawamatanon 2008: Factors Affecting Rent Defaults and Satisfaction of the Crown
Property Tenants in Bangkok Metropolitan. Master of Economics, Major Field: Economics,
Department of Economics. Thesis Advisor: Associate Professor Waranun Kittiampanont,

M.A. 112 pages.

The objective of this thesis is to study factors affecting rent default and satisfactioﬁ of the Crown
Property Bureau’s tenants for only living in Bangkok. The study was. undertaken by questionnaires
distribution to 400 tenant samples. The sampling method is proportionate grouping corporated with
convenient method. The samples were classified into 3 groups which are : (1) Normal status (Pay in time
or rent default less than 2 months) (2) Tenants in arrears (rent default 3 — 6 months) (3)Stop payment wait
for prosecute (rent default over 6 months). Then, descriptive and quantitative analysis was done by

applying Logit Model.

The analysis illustrated that majority of the sampling group is female at the age of 41 — 50 years
old. Their education level is high school. Occupation is trade/business. The average family income is
10,001 — 20,000 baht per month. Quantitative study results revealed that statistic significant f?ctors
effected rent defaults of the Bureau’s tenant for living in Bangkok are occupation and proportion of
earning member in family with statistic level of 0.10 at 90 percent confidence interval. Another
significant factor is proportion of rent to income with statistic level of 0.01 at 99 percent confidence
interval. About satisfaction of tenants to the Crown Property Bureau, the results show that overall
satisfaction at the high level. The average satisfaction equals to 3.42. The satisfaction towards each
category is as follow: (1) Satisfaction in benefit management at the high level (2) Satisfaction to the
officer and service at the high level (3) Satisfaction to waiting time for service at the high level (4)

Satisfaction to facilities at the medium level (5) Satisfaction to place of service at the high level.

The suggestion from this study is the regulation and method for following a default rate of
renting should be done at the first stage because it will be stimulate tenants to realize their debt and should
visit more tenants especially tenants group that just to be in arrears 3months. Don’t neglect debt to be

increase that will be more difficult to follow a default rate of renting include helping poor to have

accommodation.
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