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Abstract 1 8 9 9 O D

The purposes of this research, entitled the Integration of Enterprise Resource Planning
System on Online Training Management System (ERP-OTMS), were 1) to synthesize the
form of ERP-OTMS model, 2) to develop the synthesized system, 3) to evaluate an
efficiency of developed system, and 4) to evaluate the satisfaction of staff at Computer
Teaching and Training Institutes (CTTIs) after using the system.

The research processes were divided into 3 steps. Firstly, we studied the factors
which affected the appropriate information for establishing, organizing and managing the
system of CTTIs using Ethnographic Delphi Futures Research (EDFR) technique. The
samples were 23 CTTIs staffs. Secondly, we synthesized the ERP~-OTMS model using the
studied factors. In this step, we studied the related information of synthesized model,
created the research tools (questionnaires) and defined the expert groups (10 staff from
computer teaching and training enterprises and educational field). The data were collected
from the questionnaires. Finally, we developed the synthesized ERP-OTMS. In this step,
we studied the related information, selected the application prototype based on studied
criteria, and developed the system us'mg PHP language and MySQL database. Then, Alpha
test was performed by 30 students and Beta test was performed by 6 experts in
programming development. The testers tested the system and answered the questionnaires.
We used these data to evaluate the efficiency of the developed system. Subsequently, the
developed ERP-OTMS was installed on the selected CTTIs. Eight staffs from these
institutes were selected to test the system and performed satisfaction test by answering the
provided questionnaires.

The results from analyzed data were shown as follows: firstly, the samples views

regarding the studied factors of appropriate information were at very good level (i =

4.69, S.D. = 0.39). This means that the CTTIs can be used these factors to support the
decision of management planning. Secondly, the experts views regarding the integration of
synthesized model were also at very good level (X = 4.78, S.D. = 0.37). This shows
that the CTTIs can use the synthesized model to developing ERP-OTMS. Thirdly, the
program developers views were at very good level (X =4.61, S.D. = 0.48). This means
that the developed system is efficiently to support the CTTIs management. Finally, the
satisfaction of 8 CTTIs staff was at very good level (5(— = 4.64, S.D. = 0.49). In
conclusion, the ERP-OTMS can be applied to the target groups.





