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Abstract

The objectives of this research were to study
1) Their attitude and understanding related to hybrid automobiles
2) The marketing mix influencing their decision to purchase hybrid car, specifically Toyota

Prius 3) The relationship between the marketing mix and personal factors .

Questionnaire was used as a tool in this research. Samples of 400 persons were
conducted. Statistics used in this research included both descriptive statistics and

inferential statistics.

Outcome of the study revealed that the majority of respondents were male ,
bachelor degree and above graduates , working as operational personnel in private firm
with average monthly income between 30,001 - 60,000 4 1% . They owned the house
themselves and 2 family cars . They drove or used public transportation routinely and the
distance covered was between 51-100 km. daily . They did plan to purchase new car
within the next 5 years . Study of their attitude and understanding indicated that the
primary purpose of inventing hybrid car was to economize on fuel and produce low level
of toxic gas. This type of cars was in the middle of experimental stage. Commercialization
on this type of car had been made but with limited scope. Hybrid car employed both
electric and gasoline systems to provide power to the car.

In addition, They still have some doubts that weather hybrid car produced in

Thailand have the same quality compared to imported from oversea or not



They believed that Toyota has always conduct the intensively Marketing program
to promote the hybrid car.

Toyota Camry is the hybrid car that most of them intended to choose and most
influence factors for making decision to buy the hybrid car are standard and advanced
equipments of the car, easy to find the spare parts and suit body car size for using
respectively.

Study of marketing mix that affecting decision making on the selection of Toyota
Prius showed that, setting retail sales price of Prius is too expensive, not value for money.

The online advertising media is few to see as well as hard to touch and Prius car
display at shopping mall. In term of sales and service channel, most of them believed that
Prius’s spare parts is not readiness, expensive price and doubt in technician skills to
maintenance or repaire Prius and included salesman are not good personality.

In case of product, the finding showed that Prius has lower elegant / luxury image
compared to other hybrid cars, also small body size which not suit with usage condition

and lacking of some standard necessary equipments.
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