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Issues arisen from rotation, transference, resignation, and retirement gave rise to a lack of
staff who specialized in documentation work. This resulted in the development of Knowledge
Management System for Documentation in the Office of the Permanent Secretary Ministry of
Finance. The purposes of this research were to 1) analyze knowledge in documentation and
integrate into database, 2) construct knowledge management system on intranet, and 3) evaluate
users’ satisfaction with knowledge management system for documentation. Tools used in this
research were knowledge management system for documentation on intranet and questionnaire on
users’ satisfaction. The result of knowledge management system for documentation evaluated by
5 experts on documentation and 3 technical experts were good (Y= 3.78, S.D. = 0.53). The
reliability of questionnaire was 0.74. The sample of purposive sampling comprised 30 system
vsers including 15 documentation officers and 15 general users who tested knowledge
management system for documentation and completed questionnaire on satisfaction evaluation
for the purpose of gathering and analyzing information based on Statistic of mean, standard
deviation, and t-test.

The outcome of the development of Knowledge Management System for Documentation
in the Office of the Permanent Secretary Ministry of Finance was resulted from the transmutation
of documentation knowledge on Tacit Knowledge from work experiences of documentation
officers and Explicit Knowledge from evidences of 552 volumes of internal letters, external
letters, seal bearing letters, instruction letters, promotion letters, and affidavits into database by

using the developed Knowledge Management System for Documentation based on HTML and

VB.Net on Microsoft Window XP operating system as well as Microsoft SQL Server database
management system in analyzing the categorization of documents. Knowledge management
system comprised three parts. The first part related to Administrator responsible for managing a
structure of entire documentation information as well as stipulating the right to disclose
information. It consisted of 9 frames. The second part was relevant to official users responsible
for storing, amending, and adjusting documentation information. This part covered 8 frames.
The third was general users who were in charge of searching information on categorization of
divisions of documentation. It was composed of 6 frames. The research showed that users’
satisfaction level on Knowledge Management System for Documentation in the Office of the
Permanent Secretary Ministry of Finance was good. Documentation officers’ satisfaction with

Knowledge Management System for Documentation was not different from that of general users.





