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Abstract

The objective of this study was to promote the company culture to conform to the human development
policy of the organization. The questionnaire is a method used for statistical data collection. The sample groups were
376 flight attendants. Statistical means used for this analysis were frequency, percentage, average and standard
deviation. The findings of this study on the application of “The basis for success principle” taught by the Buddha by
the Thai Airways International Co., Ltd flight attendants into their work were as follows: 1) Chanda (Aspiration - for
response to needs) supported the passion in the service field career at very high level and maintained the satisfaction
toward the return of career advancement at moderate level. 2) Viriya (Effort-for the service) supported perseverance
by building relationship among the team and used the equipment to provide the service at high level. 3) Citta
(Dedication - for emotional development) improved one’s attention prior to flight operation on safety checking at the
highest level and food quality was at a high level. 4) Vimamsa (Reasoning - for work evaluation) improved the
crews’ reasoning in safety analysis during their service at the highest level and analyzed the destination country
situation at a high level. For the flight attendants’ attitude toward this principle and the direction in promoting the
company culture to conform to the human development policy of the organization, the following activities that were
sensitive to work performance should be given importance as follows: 1) Fairness in return for career advancement,
2) Training to improve the ability to use every equipment on every types of airplanes to achieve the greater work
efficiency, 3) The standard criteria for checking the food quality before being served to the customer in order to
protect the organization’s image and 4) Situation analysis of the destination country for servicing information to the

customers.

Keywords: Iddhipada Principles, flight attendants’ attitudes, operation
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