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192 No. I:I I:I D 3
QUESTIONNAIRE

Dear All Mae Ping River Cruise Customers

* This Questionnaire is a part of the individual study for a Master’s Degree in
Tourism Industry Management, Chiang Mai University. The purpose of this questionmaire
is to collect information on what tourists need and expect and opinions on the tourism sites and
services. The information collected will be used as guideline to suggest ways to improve

tourism sites and service.

Thank you very muchfor your kind cooperation.
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Please place a check mark / on space [_] that you choose

Part 1 Personal data

. Gender 1) [] Male 2} [] Female
. Age 1) [ ] below20 4y[] 40-49
| 2] 20-29 5)[] s50-59
3)[] 30-39 6) ] above 60
. Marital Status
1) [[] Single 2) [[] Married 3)[] Others

. Educational achievment

1)[] Lower than primary school

2) D Primary school

3) |:| Secondary school

4} D High school

5} [[] Vocational school
6) E] Bachelor degree

7)[] Higher than bachelor degree

. Occupation

1) [L] Student

2) D Government

3) [_] Employee

. Average income per month

1) [] Below US$ 500

2) [ uss 501 -1,100

3) [] uSs$ 1,101 -1,700

. Country of residence......cc.ccceovvevcrreneennen.

. Have you been to Chiang Mai before ?

1) []No

2) [] Yes
(I)D One
)] Two time

5) D Own business
6) [] Unemployed

7) [ Others. Please indicate. ......cooveervorrvonn...

4) [] USS 1.701 - 2,300
5) [] USS 2.301 - 2,900
6) [_] Over US$ 2,901

(3) |:| More than two
(4) |:| Others. Pleaseindicate. .....coccovvomvveevnnenn,

forofficial

only

11
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forofficial

9. How long will you stay in Chiangmai ? only

1) {7]1-3 days 4) ] 10- 12 days

2) [J4-6 days 5) [ ] More than 12 days

3) [J6-9 days ] 12
10. How much do you plan to spend in Thailand ?

1) [] Below US§ 500 4) [] USS 1,701 - 2,300

2) [] US$ 501-1,100 5)[] USS2,301-2,900

3) [] US$ 1,101 - 1,700 6) [] Over US$ 2,901 ] 13

Part 2 General information for Boat Cruise trip (Mae Ping River Cruise)
11. Which is the most important factor in choosing a place to visit ? (Choose only 1 answer)

1) [] Safety oflife and property

2) [] Interesting point

3) [] Value of money

4) [] Convenient transportation

5) ] Appropriate time and duration

6) [ Travel companion opinion of accompanying person

7) ] Attractive advertising

8) D Others. Please INAICAIE. vvooiiiiierrciiriiiriiereesee s scssststeieveeeeeereeresareen |:| 14
12. Have your ever taken a boat cruise trip ?

1) [] No(passto 14) |

2) [7] Yes. Please indicate (Where and When) ............occoovevvvrerenn.... 15
13. What did you get from the trip mentioned in 12 ? {(Choose only 1 answer)

1) |:| Information of the river such as information about natur, history and

culture. ete.

2) [] New experience and excitment from hand book for the trip.

3) [] Satisfaction as a result of personal river trip cruise.

4) [] Environmental awareness.

5) D Others. P1ease INAICAIE. vvvuuvervevrrereirereressiesresisssssiieeeereeseeseeasseessasaereneen D 16
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14. What is the reason you choosing Boat Cruise Trip ? (Choose only | answer) forofficial

1) [[] To watch the scenery of the Ping River

2) [[] To study the local life along the Ping River
3) [] To study the environment preservation of local people who live along
the Ping River
4) [ ] To gain new experience
5) [ ] To sactisfy personal interest
6) [ ] Others. Please indicate. ........o.covvrisicerrerecsresennnsssinssseess e 117
15. How many times have you ever been to Mae Ping River Cruise ? (Including this time)
1) |___| First time
2) [ ] Secondtime
3) [] More than 2 times []18
16. How do you come to Mae Ping River Cruise ? (Choose only 1 answer)
1) [] By yourown transportation (Self drive / car rental)
2) [[] With travel agent from Chiang Mai
3) [ ] With travel agent from other provinces. Please indicate.......................
4) [[] Others. Please INAICaIE . ...ovevemeeeeceeeeeeeeeeeeeeeseeeeeeeesereseeeeseseseeeeeee e, 119
17. With whom are you travelling ? (Choose only 1 answer)
1)[] Alone
2) [[] Withatour group
3) [[] With family and relatives of ........cooeerveriveceenneronnen. persons |
4) [] Withfriends of....coovvrinrinnnne. persons
5) ] Others. Pleasé INAICALE. weveeeireeerirerrerneerreerrrerreesesseresreresssasnrenesesnneneas 1 20
18. How do you learn about Mae Ping River Cruise ? (Choose only 1 answer)
1) [:| From promotional media (Brochure/Poster/Magazine/Radio}
2) [] Includedin fhe tour program
3) [[] Fromtravel agent’s recommendations
4) [T] From friends/ Relatives’s recommendations
5) [ From Government agencies (TAT, Municipality, etc.)
6) [[] Others. Pleaseindicate. .........ovovevvmvrcrneseriirnencn e, (121
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Part 3 Your satisfaction towards Mae Ping River Cruise forofficial
only
Pr(;duct Most | YeTY | Fair | Less | Least
Much
19. Type of Boat or Cruise ] 22

20. Suitability of route

21. Suitability of time

22. Safety along the trip

23. Environment control (sound, oil

pullution)

24.

Service (politeness, friendliness and

enthusiasm of staff)

25.

Staff’s communication and information

26.

Scenery

27.

Characteristics of the Ping River

(colour, smell, cleanliness)

28.

Atmosphere of boat stations

29. Cleanliness of boat stations

30. Suitability of parking lot

31. Facilities (toilet, public phone, ect.)
32. Activities of the trip

33. Loading of the boad

Price

34. Boatprice

35. Food and beverages price

123
] 24

] 25

[] 26

[] 27

[] 28
] 29

L] 30

[]31
L[] 32

] 33
]34

] 35
136

] 37

] 38
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Very
Much

Public relation and advertising Most Fair | Less Least

forofficial
only

36. Varieies of public relations and
advertising media sources.(Brochure/

Poster/Magazine/Radio)

37. Effectiveness of public relations and
advertising media (Brochure/Poster/

Magazine/Radio)

38. Frequency of public relations and

advertising media (Brochure/Poster/

Magazine/Radio)

Part 4 Your opinion towards Mae Ping River Cruise

39. Do you think you might come back to visit Mae Ping River Cruise again ?
1) [[] Definitely yes
23] yes 491 No
3)[] Notsure 5)[] Absolutely -
40. Will you suggest your friends/relatives or others to come to Mae Ping River Cruise?
1)[] Definitely yes
2] yes $H] No
3)[] Notsure 5)[] Absolutely not
41. What activities of Mae Ping River Cruise you are interested in most?
(Choose only 1 answer)
1) |:| The information along the Ping River local life, and environment, etc.
2)[] The Thai farmer’s house and native plant.
3)[] The group activities at Thai farmer’s house

4)[[] The services at Thai famer’s house (fruits+fruit juices)

[ 39

] 40

] 41

[J 42

[] 43

[1 44
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' forofficial
42. Ingeneral, how do you feel towards visiting Mae Ping River Cruise ? - only
1) [ ] Excellent
2) ] Good 4)[] Bad
3) [] Fair 5) [} Verybad ] [ ] 45

43. Other activities / suggestions / recommendations to improve Boat Cruise Trip in Chiang-

Mai province

Thank you very much for your kind cooperation and wishing you

a pleasent stay in Chiang Mai
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14. What is the reason you choosing Boat Cruise Trip ? (Choose only 1 answer)
1) [[] To watch the scenery of the Ping River
2) [] To study the local life along the Ping River
3) [ ] To study the environment preservation of local people who live along
the Ping River
4) [} To gain new experience
5) D To sactisfy personal interest

- 6) [] Others. Please indicate. ..........cocvereimeeererseensisiesesensesesesessanes

15. How many times have you ever been to Mae Ping River Cruise ? (Including this time)

1 D First time

2)[] Secondtime

3) [ ] More than 2 times
16. How do you come to Mae Ping River Cruise ? (Choose only 1 answer)

1) [] By your own transportation (Self drive / car rental)

2) [[] With travel agent from Chiang Mai

3) [] With travel agent frorﬁ other provinces. Please indicate......................

4) D Others. Please INAICALE. ...uve s e eeeesesseseracesesesssesasc e scmmeemreeeevenee s
17. With whom are you travelling ? (Choose only 1 answer)

1) [] Alone

2) [] Withatour group

3) [] With family and relatives

4) [ ] Withfriends

5) [] Others. Please indiCate. ......ccocvveimrniressesrsresescnsesssssenssssssesssssssenssnens
18. How do you learn about Mae Ping River Cruise ? {(Choose only 1 answer)

1) [[] Frompromotional media (Brochure/Poster/Magazine/Radio)

2) [] Included in the tour program

3) [[] Fromtravel agent’s recommendations

4) |___| From friends / Relatives’s recommendations

5) D From Government agencies (TAT, Municipality, etc.} |

6) [[] Others. Please indicate. .......couwuimmrmermmseeommmnmsremcieincceeccs

forofficial

117

] 18

] 19

120

21
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