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Abstract 2 2 2 5 3 l

The purpose of this research is to develop a system dynamics model to analyze the
performance behavior of engineer to order manufacturer. This research focuses in an area of
Supply Chain Performance, especially in Order Fulfillment Process, and Order Fulfillment Cycle
Time. A researcher applies “The Generic Stock and Flow Structure” to represent the behavior
study in holistic view of the supply chain. To that end, new policies for improving Supply Chain
Responsiveness in term of inventory and production management are proposed. In addition, the
researcher discovers that a dgcision making has been changed in the new system dynamics model,

but a new business process model does not change.





