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The purposes of this research were to Develop and Validate the efficiency of
hWeb—Based Training (WBT) for on AlS’s “Digital GSM” Nationwide Operations and
Support Networking for the purpose of development distance learning via intranet or
Internet in company. The sampling population purposively selected was 27 operators
from Nationwide Network Operations and Support team. The hypothesis was whether
the efficiency of the Web-Based Training would equal or exceed the 80/80 standard
level.

The result found that the efficiency of the Web-Based Training (WBT) exceeded
the assessment criterion set up at 80/80. Specifically, AlS’s "Digital GSM” Nationwide
Operations Networking had the efficiency at 82.07 / 82.74. A further analysis was
Conducted to find the trainees’ attitude level of the trainees toward the content and
method of the Web-Based Training (WBT) program. The mean score of the subjects’

attitude was the high as 4.04, revealing their positive attitude toward the content and

method of Web-Based Training (WBT) program.





