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~ Patient brochure for patients after heart surgery currently used at Queen Sirikit Heart
Center was found to not be produced sufficiently based on academic background. This might lead
to misunderstanding and subsequently cause error regarding the treatment. This study, therefore,
aimed to construct and evaluate the contents and patterns of patient brochure for patients
following the heart surgery. Preliminary study showed that 88% of fifty experts and related staffs
suggested the improvement of both contents and patterns at 20 items and 5 points fof the contents
and patterns, respectively. The evaluation was performed in study subjects consisted of
outpatients from Queen Sirikit Heart Center and Srinagarind Hospital who had primary school
education levels (500 patients) compared with those who had secondary school education level
(500 patients). Criteria of patient brochure’s appropriation was accepted when more than 80% of
the subjects answered all the content-related questions correctly and more than 90% expressed
satisfaction on the patterns. Results from the study showed that 99% of subjects in primary school
education level group answered content-related questions correctly, similar to the 99.1 % in
secondary school education level group. However, for the topic 3 of the content (5 items), the
number of subjects in primary school education level group who answered the question correctly
was found to be higher than that of the secondary school education level group with signiﬁéant
difference (p<0.05) at 95% and 87.7% for the primary school education level group and
secondary school education level group, respectively. For the satisfaction on the pattern, more
than 90 % of both groups demonstrated the satisfaction without significant difference. This study

showed that the newly improved patient brochure is appropriate to be used for patient after heart

surgery.





