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ABSTRACT

The competition in construction industry is increasing and, under the WTO regulation, the
Quality of the construction process is still needed to be improved. The objectives of this research were
to study 1) the quality Problem of Construction project for contractors 2) the factors influencing
Construction project quality and 3) the improvement in quality of Construction project for contractor.
This research used both quantitative and qualitative techniques for the Quantitative Research; the data
was collected by questionnaire from a total of 30 companies using stratified Purposive Sampling
“method. The data was analysis in 2 levels; univariate analysis and bivariate analysis. The statistical tests
for univariate analysis were percentage, mode, mean, and standard deviation and The chi-square test.
For the quantitative research, the data was collected by the interview of 3 construction projects. The
objective of the quantitative research was to develop the method for the improvement of construction
project quality. |

The result of this research is revealed that five qualitative factors of design are very important
for the quality design phase and project quality management with direct relationship in quality design
phase, the subjects had significant difference (p>.01). This research is revealed that 9 qualitative factors
of construction are very important for the quality construction phase, Project quality management with
direct relationship in quality construction phase, the subjects had significant difference (p>.05). but the

factor of the Procurement.





