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This descriptive research aimed to evaluate the standard practices of Surveillance and
Rapid Response Teams (SRRT) and the problem and suggestion of _SRRT personnel, in
Nongbualamphu province. Data were collectéd from 6 districts SRRT and 24 Zones SRRT.‘
Gathering data were done during January to December, 2007 by using the SRRT sfandard of
Disease Control Department, Thailand. The problem and a suggestion were collectedb by
questionnaire. Descriptive statistic was used for data énalysis.

Thé results showed that from 126 SRRT personnel, the most of them worked at health
centers of sub-districts (73.1 %), there were 69.8% male and age group was 31-35 years (23.8 %),
the majority of working duration were 11 tol5 yc:ss (28.6 %) and more than 21 years (25.4 %).
Most of SRRT personnel worked as Public Health officer (36.5 %), the workingexperience of-
disease prevention and control was betwéeh 1-5 years (34.9 %), and 46.1% had taken the
epidemiology training course. In 2007A, 74.6% of all the teamsb,had done the surveillance and
inv_estiéation of diseases outbreak 1-5 times. The results of practices evaluation of SRRT, at
district level, all teams (6 district teams) passed 4 standards of evaluation with 14 KPI (key
performance index) at a mean score of 7._23 out of 10.0. The detail of evaiuation in 4 sfandards
pracﬁces was the standard of team (9.50), standard of response (8.50), standard of investigation
(7.50), standafd of surveillaﬁce (7.23). The results of evaluated SRRT of zone levél found that
none of teams passed standard practices (4.90). The details were standard practicc;s of team at a
mean score of 4.65, standard of response, standard of investigation, and standard of surveillance
were 3.35, 5.24, and 5.28, respectively. The reasons that evaluated SRRT of zonev level vf.'ailed
that the standard practivces of SRRT were used for evaluation the team at province and districf
leyel only, not for evaluation of zone l_evel now. The problems of SRRT i)ersonnel WOrkihg were |
not enough budgets in thé administration: lack of work integration, teamwork éﬁd bédy' of
knbwlédge. |

One. suggestion for this finding is that there should be étandard pfactices evaluation -
health center or zone level to know standard practices regarding comfnunicéble dis'e:ase 'cqﬁtrol, )
and training‘ té gain quality of investigation répdrt writing. Besides, SRRT working in ‘local.aliea‘

should be promoted and supported.





