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ABSTRACT

171018

The purpose of this descriptive research study was evaluated the nursing quality
assurance at outpatient department, Srisongkram Hospital Nakhonphanom province. Practice
on Q.A Unit-Based: 10 step Model of nurse, out patient nurse.

The instrument were specially developed questionnaires consist of demographic
data, Comment practice on Q.A. Unit-Based : 10 step Model of nurse out patient,
Problems of nursing quality assurance at outpatient department. The study constructed the
questionnaires validity by four quality assurance experts. Reliability of questionnaires
respectively testing by using Cronbach’s Alpha Coefficient was 0.74. The evaluation and
analysis by Frequency distribution and statistical percentage. The work performance data by
mean ant standard deviation , Problem and need for support of work performance and
interviewing forms by analyzed and descriptive .

Finding showing that:

1. The nursing quality assurance at out patient' department under practice on QA
Unit-Based : 10 step Model of nurse out patient was found on nursing services and data
collection which were great deal level (Mean = 4, S.D = 0.7) and (Mean = 3.7, S.D’=
1.31). For continuous  nursing quality improvement quality assurance were moderate
level (Mean = 2.4 , S.D = 1.66) and (Mean = 2.3, S.D = 0.67)

2. Problem and need for supporting of nursing quality assurance is it found that
the assignment was ambiguous some certain indicators were not relevant to the objective
and the data were not analyzed offer collecting .

3. The interviewing reveals that total of 10 step Model were lack of understanding

in each step of work performance.



