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Sirisa Jakbunma 2014: Factors Affecting Work Behaviors of Employees at Maintenance
Department in A State Enterprise. Master of Science (Industrial and Organizational
Psychology), Major Field: Industrial and Organizational Psychology, Department of
Psychology. Thesis Advisor: Assistant Professor Thawan Nieamsup, Ph.D. 140 pages.

The objectives of this research were to study: 1) levels of self-efficacy in decision making,
job characteristics, happiness at work, and work behaviors of employees at maintenance department
in a state enterprise and 2) influences of self-efficacy in decision making, job characteristics, and
happiness at work on work behaviors of employees at maintenance department in a state enterprise.
The sample in this research consisted of 280 employees at maintenance department in a state
enterprise. The research instruments for collecting data were questionnaires. Statistical analysis

applied were percentage, mean, standard deviation, and stepwise multiple regression analysis.

The results of this research revealed that: 1) the employees at maintenance department in
a state enterprise had a rather high level of self-efficacy in decision making, a rather high level of job
characteristics with skill variety, task identity, task significance, autonomy, and feedback and a rather
high level of happiness at work. The work behaviors as a whole and in each aspect (creativity,
teamwork, and problem solving and decision making) were rated at a good level, whereas the
responsibility of the employees’ work behavior was rated at a very good level; 2) happiness at work,
self-efficacy in decision making, and job characteristics (skill variety and feedback) could jointly
predict overall work behavior of the employees at maintenance department in a state enterprise at
68.7 percent with the .001 level of significance; 3) job characteristics (feedback and task identity),
happiness at work, and self-efficacy in decision making could jointly predict the creativity of the
employees’ work behavior at maintenance department in a state enterprise at 41.5 percent with the
.001 level of significance; 4) happiness at work and job characteristics (task identity and skill variety)
could jointly predict the responsibility of the employees’ work behavior at maintenance department in
a state enterprise at 56.2 percent with the .001 level of significance; 5) happiness at work and job
characteristics (skill variety and feedback) could jointly predict the teamwork of the employees’ work
behavior at maintenance department in a state enterprise at 57.4 percent with the .001 level of
significance; 6) happiness at work and job characteristics (feedback, skill variety, and autonomy)
could jointly predict the problem solving and decision making of the employees’ work behavior at

maintenance department in a state enterprise at 49.9 percent with the .001 level of significance.

Student’s signature Thesis Advisor’s signature
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AMANKIN V
@1 Item - Total Correlation (r) 289726 0NNINLTDUR

ANANULTRNY (Reliability) 209LULFOUINNTIHANBLAZIIAL
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A139HWINA 1 @1 Item - Total Correlation (r) V89T DNNTBTOURZAIANNL TN

(Reliability) 92 128ILULFALANNANTILIANNFINTNVBIAULD

lumiaaiula
”a‘ﬁ @1 Item - Total Correlation (r)
1 .627
2 .865
3 .696
4 .678
5 .813
6 .743
7 .753
8 .589
9 751
10 q72
11 .760
12 .566
13 .763
14 .854
15 .755
16 .753
17 .909
18 781
19 .845
20 .885

] [} v
ANANNTBNUNIRLU = .966
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A139HWINA 2 @1 Item - Total Correlation (r) V89T DNNTBTOURZAIANNL TN

(Reliability) 386N UUDILULFBLDUA RN B UL

& A
dan

@1 Item - Total Correlation (r)

qmﬁnﬂm:m%%%mwwmnwm HADINNHE

1

2
3
4
5

ANAMNLBANWBINL AW = 975

[ o 3
Qmaﬂﬂmm'}%ﬁ'}%ﬂﬂmﬁLananﬂmwmm%

6
7
8
9

10

ATANIBDNWINUAW = 957

ATANBILITHATHANNF 1AV II T

11
12
13
14
15

A1AMNIBANHINLA = .929

[ QA
qmanﬂmza’m(gf'\%ﬂ’nNtﬂ%aaswaad’m

16
17
18
19
20

ANANIBDNWIILAW = 920

.927
.929
913
.928
.946

.856
.939
.926
.811
.870

.831
.838
.881
.865
.664

.789
.829
.768
.785
.802
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ANTWHWINN 2 (610)

Paf @1 Item - Total Correlation (r)

[ U Yo Y ¥ =
Awa nvm:m%mumﬂmumaa&aﬂa%nau

21 713
22 .671
23 .861
24 .928
25 .928

1 A o< ¥
ATANLDDNWBINEAW = .931

A1319HWINA 3 @1 Item - Total Correlation (r) V89T DNNTBTOUAZAIANNL TN

(Reliability) ﬁmﬂ'waaLLmJaaumummqmlumiﬁnm

ﬁa‘ﬁ @1 Item - Total Correlation (r)
1 741
2 .884
3 .897
4 .870
5 .876
6 917
7 .817
8 797
9 719
10 .815
11 .807
12 .854
13 .818
14 .900
15 .824
16 .849
17 .889

18 726
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”a‘?'i @1 Item - Total Correlation (r)
19 .884
20 .853
21 711
22 814
23 781
24 .809
25 799
26 918
27 .891
28 .843
29 .856
30 .880
31 .849
32 .893
33 737
34 827
35 .906
36 827
37 815
38 .836
39 .745
40 873

] () v
ANANNTANUNIRLU = .989
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A139HWINA 4 @1 Item - Total Correlation (r) Va9TadNDNNETaUASAIANNL T

(Reliability) T18ANWUASNIRULVBILLUFAUDIUNGANIINNTNH

Paf @1 Item - Total Correlation (r)

WOHANITNAITHWIRAIBANNAATI1HTIA
1

0 N OO O »~ N

AIANMNTDNWIILA = .961
NHANTTANITNWIWATMAMNTURAT AL
9
10
1M
12
13
14
15
16
AANMAT DRI LA = .970
WYANIINNIINIHANBNITT9L T T
17
18
19
20
21
22

834
811
853
891
844
814
897
865

915
.814
.786
913
.906
.953
.769
.959

.705
.846
771
919
.920
877
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AITNANARBINN 4 (618)

Paf @1 Item - Total Correlation (r)

a o o [ 1
WHANITTNAITHINAWATTINL T AN (A1)
23 927
24 .860
1 A £y v
ANAMNLDDNWINLATY = .961

WRANIINNATNNRAIRISUA [ TaruaznIanswle

25 .740
26 .941
27 .910
28 .808
29 .832
30 .806
31 749
32 .836

ANANIB DN IILAW = 951

" [} v
ANANLTDNWNIRIL = .980
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AITWHWING 4 ANTWIRBATWIANFUABE19T84 Krejcie WAz Morgan

W% I INNAN VI W% U IR
ilszwns A10819 ilszzns naa ilszzns HEEY
M08 A0
10 10 180 123 700 248
15 14 190 127 750 254
20 19 200 132 800 260
25 24 210 136 850 265
30 28 220 140 900 269
35 32 230 144 950 274
40 36 240 148 1000 278
45 40 250 152 1100 285
50 44 260 155 1200 291
55 48 270 159 1300 297
60 52 280 162 1400 302
65 56 290 165 1500 306
70 59 300 169 1600 310
75 63 320 175 1700 313
80 66 340 181 1800 317
85 70 360 186 1900 320
90 73 380 191 2000 322
95 76 400 196 2200 327
100 80 420 201 2400 331
110 86 440 205 2600 335
120 92 460 210 2800 338
130 97 480 214 3000 341
140 103 500 217 3500 346
150 108 550 226 4000 351
160 113 600 234 4500 354
170 118 650 242 5000 357

fiun: Krejcie and Morgan (1970 8n9lu waasail nisail, 2543)
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