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The objective of this research is to study the approaches in content creation of in health
websites, to evaluate the Interactive Health Communication (IHC) of health websites as well as to
assess the quality of information in the websites in medical and public health terms.. Data collection
rely on in-depth interviews, IHC test evaluation, and content analysis of three types of health websites;
namely, commercial, governmental, and non-profit, totally 15 in number.

The research has these findings: The studied health websites have the following processes in
content production: 1) identifying objectives/policy of the websites; 2) selection of content from
various sources; and 3) presentation on the website.

As for the IHC characteristics, most websites rate very high in all IHC characteristics, except in
the area regarding information networking of users, interaction between peers with common
experiences in health problems and health practitioners through mechanisms in the websites.

With respect to quality of information in the websites in medical and public health terms, most
commercial websites are rated as fair, and poor while government websites are rated as weak. Non-
governmental websites are rated as poor and weak.

The contradiction between the finding on IHC characteristics and quality of information in
medical and public health terms shows that despite the upsurge in volume of information, this has no

bearing on the quality of information in health websites.





