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Abstract 2 2952 3

The purposes of the research study were to study of necessity information service and
program development via mobile phone for faculty staff at King Mongkut’s University of
Technology North Bangkok. The sample group in this study consisted of 268 lecturers and the
testing group was lectures and supporting officers of 30 perédns. The tools used in this study
consisted of interview form, questionnaires and satisfied evaluation of the use of information
service program via mobile phone for faculty staff at KMUTNB. Data were ana‘lyzed by using
frequency, percentage, arithmetic mean, and standard deviation.

The results found that lecturers wanted to receive general academic information via mobile
phone in high level. For each aspect, the results showed that lecturers wanted to receive academic
information by 1" rank following by benefit and privileges alarm, human resource development
and university news, respectively. For the management, the study showed that they wanted to
receive general academic information via mobile phone in high level. For each aspect, the results
showed that the management wanted to receive academic information by 1" rank following by
benefit and privileges alarm, human resource development and university news, respectively. The
results also showed that the users of this program satisfied this service in 4 aspects in high level.
The users satisfied for its security test the most following by functional test, usability test and

functional requirement test, respectively.





