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The purpose of this survey study was to investigate the employers’ satisfaction on job
performance of employees graduating from Faculty of Engineering, King Mongkut’s University
of Technology North Bangkok in academic year 2007. The population of this study was 579
employers of graduates from all departments of Faculty of Engineering in academic year 2007.
Two hundred and forty-eight informants were purposively randomed from the population.
Questionnaires were used to collect the data. Frequency, percentage, arithmetic mean, and
standard deviation were employed to analyze the data.

It was found that most employers were male with the age range from 30 - 39 years. Most
of them were managers in private enterprises having more than 100 employees. Most graduates
were employed as engineers in those enterprises for longer than 6 months. Interview was
preferable in job placement process. In addition, graduates’ personality was also taken into
consideration.

Regarding the employers” satisfaction on performance of graduates from Faculty of
Engineering in academic year 2007, it was found that most employers moderatelly satisfied with
the graduates’ academic knowledge. When considering on each item in the academic knowledge
part, it was also found that knowledge in areas of study, understanding of principles, concepts,
and theory for works, understanding of work responsibility, knowledge in using equipment,
capabilities in work organizing, innovation for works, foreign language skills, and skills in
computer utilizing were satisfied at a moderate level. However, most employers were satisfied
with graduates’ capabilities in learning new things at a high level.

With regard to the employers’ satisfaction on basic knowledge performance for works of
graduates from Faculty of Engineering in academic year 2007, it was found that most employers
moderately satisfied with it. The detailed investigation revealed that graduates’ leadership,
capabilities in evaluation, and capabilities in prdblem solving were satisfied at a moderate level.
However, skills in communication, capabilities in self-adapting for works, and cleverness and
intelligence were satisfied at a high level.

With respect to the employers’ satisfaction on graduates’ morality and professional ethics
of graduates from Faculty of Engineering in academic year 2007, it was found that most
employers moderately satisfied with them. Furthermore, the detailed examination also indicated
that graduates’ integrity, working as a team, punctuality, responsibility for work, respect of
colleague’s rights, diligence and patience, respect of co-worker opinions, courage in self-
presentation, co-worker relationship, enthusiasm in works, and courtesy were satisfied at a
moderate level. However, graduates’ sacrifice for benefits of organizations, self-confidence, self-

development, and emotion control were satisfied at a high level.





