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Abstract 228979

The traffic management will affect traffic problems in surrounding areas. Especially,
the department store which needs to accommodate a large number of customers.

This research concerns with the mitigation measures for traffic problem by
simulation software. The study area is Central Plaza Ramintra based on physical
characteristic and traffic problems. The investigated measures are the parking fee, sale
promotion, movie ticket discounts, improving traffic signal, the right turn prohibition from
soi Ramintra 3. Data collection was done by interviewing the customers about their
decision to entering and leaving the department store.

The present study shows that the customers avoid the time enforcement measure
to leaving. The most effective measures in terms of average speed and average delay
time is the prohibition right turn. In addition, it is the most practical measure as it can be

implemented by the police.





