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Abstract 2 0 0 5 8 9

Since the beginning of its operation, the Airport of Thailand Public Company
Limited, known as AOT, has provided shuttle bus services for its employee to commute
to work at the airport. The purpose of these study is not only to reduce employee’s cost
and time of traveling, but also to promote them to be on-time at work.

The research will focus on the study of attitudes of AOT employees towards
shuttle bus service in many aspects by collecting 778 questionnaires. The resuit reveals
three main factors affecting their attitudes; the cost to income factor, the amount of
transfer connections per route factor, and the transportation safety factor. For enhancing
the service of the system, “Binomial Logit Model”, was developed and used for
forcasting the chances of using shuttle bus service or private vehicle. The model was
validated using actual data and was approximated 83.6 percent accurately.
Furthermore, the model shows that if the cost from using private vehicle rises to 30
percent, employees would decrease using it 10.75 percent while the use of shuttle bus
service would increase to 9.53 percent. Whereas if shuttle bus service charge fare rises
to 30 percent, employees would decrease using it 2.60 percent while the use private
vehicle would increase to 2.93 percent. And if the transfer connection to shuttle bus
service pick-up and drop-off spot is one connection decreased, employees would
increase to use it 26.88 percent while the use of private vehicle would decrease to

30.30 consequently.





