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Abstract 2 O O 5 9 8

The purposes of this research are 1) to study the level of organizational support, quality of
working lifc and organizational commitment of employees, 2) to compare the organizational
commitment of employees who have different personal characteristics, 3) to study the relationship
between organizational support and organizational commitment, 4) to study the relationship
between quality of working life and organizational commitment and 5) to examine predictive
organizational commitment with organizational support and quality of working life of emploj_fées.

The data were collected from 234 employees working in a tire industry factdi-’y in
Suranaree industrial estate. Th_é: questionnaires consisted of four parts ; personal characteristics,
ofganizational support, quality of working life and organizational commitment. The Cronbach
alpha coefficients of organizational support, quality of working life and organizational
commitment were .8776, .9266 and .9144 respectively. Data were analyzed using frequency,
percentage, mean, standard deviation, t-test, F-test (One-way ANOVA), Pearson product-moment
correlation coefficient and stepwise multiple regression analysis.

The results were as follows:

1. The organizational support and organizational commitraent of employees were at the
high level but the quality of working life was at the middle level.

2. Employees of different gender, age, work experience and income had statistically

significant difference toward organizational commitment at .01 level.
3. Organizational support and quality of working lifc there is a significant positive
relationship between with the organizational commitment at .01 level.

4, Welfare, a democracy way of working, good social status and progressivencss with

ability could predict the organizational commitment of employees at .01 level.





