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Chaiyarin Athithunchaiyaphong 2013: Behavior and Marketing Factors and Usage Home Loan of
UOB Public Company Limited. Master of Business Administration, Major Field: Business
Administration, Faculty of Business Administration. Thesis Advisor: Associate Professor

Ong-ard Patawanich, M.Comm. 126 pages.

This study aims to study service marketing that affect the loan decision to apply for Loan Housing of
United Overseas Bank (Thai), to study the behavior of consumers using credit services for Loan Housing of
United Overseas Bank (Thai), to study marketing services that affect the customers’ decision on Loan Housing
of United Overseas Bank (Thai). Personal factors, psychological factors, qualitative research by the survey, by
checking the document, and work-related education, by collecting data from a sample of 400 sets of data were
analyzed with descriptive statistics using frequency, percentage, mean and standard deviation. Statistical

inference using the t-test and F-test at significance level 0.05.

The study found that the majority of personal factors of the sample were female. aged 31-35 years old,
single and graduated education. Professional employees and the average monthly income of 90,001 baht.
Psychosocial factors group found that the recognition, the majority expect approval loans for housing will be
faster than other banks. On the learning group, decision lean on past experience. Personality group, they
consider on low interest or a cheaper one. Service behavior of the sample was found that they apply for UOB
home loan services. The most important option chosen because the interest rate. There is a limit of $ 5 million
loan under the loan repayment period of 10-20 years to get information from the internet, most of the bank
loans. And individuals who are influential in the decision to use credit most families. The study found that the

importance of marketing factor is the highest scale.

Assuming study report indicate that personal factors including gender, age, marital status, education,
occupation and income per month, influencing factors in the decision to adopt the market for housing loans with
the bank. Psychological factors such as personality, perception, learning and behavior in relation to loans for

housing with statistical significance at the 0.05 level

Student’s signature Thesis Advisor’s signature
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Case Processing Summary

N %
Cases Valid 30 100.0
Excluded" 0 .0
Total 30 100.0

Reliability Statistics

Cronbach's
Alpha N of Items
.960 21
Item-Total Statistics
Scale Mean Scale Corrected Cronbach's
if [tem Variance if ~ Item-Total  Alpha if Item
Deleted Item Deleted  Correlation Deleted

mslfusmsdugeiimiloniisuimsan 81.40 168.041 834 957
328201 TUMTHOUTITE 81.57 167.357 856 957
anwdargulumssimuaiamssisziu - 81.63 169.895 772 958
Sasnonidodinimunasay 81.33 165471 784 958
SasAIsIITouNs Ve AuFeM N 81.50 164.741 743 958
FIAT5OU
fmsl3uansasaenisiiaeandoaiy 81.43 167.978 701 959
ANMZIATHIND
fims Tuwanshuded i 81.93 174.754 468 961
Iimsuuziiuas IideyaTae minau 81.63 176.309 520 960
ﬁdauaﬂﬁwﬁmaﬂzﬁﬂ'ﬁm%’ugﬂﬁﬁﬁﬁ 81.40 172.731 641 959
UszSAmsensiszatiuave
ANuazaInlumsfaaoLazdoUNI 81.60 173.145 591 960

Wo3an13 Call Center

Tavlumsaanesiuiuun 82.00 161.448 850 957
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Scale Mean Scale Corrected Cronbach's
if Item Variance if ~ Item-Total  Alpha if Item
Deleted Item Deleted  Correlation Deleted
ANUAAINTUMIINFINTTUAIUNN 82.00 162.621 781 958
on line LiA¥ mobile
anudanudnlylums lideyaves 81.40 172.248 712 959
wminam
wiinafianuingedenass 81.53 168.051 849 957
ANNAINITD
winnulissodvRnazuyurduiuta 81.43 170.047 707 958
anusaiia lumsenyia 81.30 169.597 772 958
m3liuSmagnmamdduneunas 81.47 171.430 653 959
imaihnuiigndesasitione 18 81.23 173.220 715 959
gunsallunmslduimsgndldinalulad  81.60 171.559 669 959
Aariuay
ANUiganeveUL0F InTfne lums 81.70 163.390 879 956
Yo VI Mstoya
anuiiinnazeraiiuszifouendos 81.57 173.082 614 959
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