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Kanokwan Khatpho 2013: Performance Competency and the Need of Performance Competency
Development of Kasetsart University Supporting Staff. Master of Arts (Political Science), Major
Field: Political Science, Faculty of Liberal Arts and Science. Thesis Advisor:

Mrs. Surang Narongsaksakul, Ph.D. 287 pages.

The objectives of this research were 1) to study performance competency and the need of
performance competency development of Kasetsart University supporting staff in the opinions of Kasetsart
University administrators and supporting staff, 2) to compare performance competency and the need of
performance competency development of Kasetsart University supporting staff in the opinions of Kasetsart
University administrators and supporting staff and 3) to compare performance competency and the need for
performance competency development of Kasetsart University supporting staff in four campuses. The data
were collected by using questionnaires, the reliability was .943, from a sampling group of 160 administrators
and 379 supporting staff. The statistics used in this study were percentage, mean, standard deviation, t-test,

and One-way ANOVA.

The results showed that 1) the opinions of Kasetsart University administrators and supporting staff
toward performance competency of Kasetsart University supporting staff were at a high level ( X = 3.746,
S.D. = .464), 2) the opinions of Kasetsart University administrators and supporting staff toward the need of
performance competency development of Kasetsart University supporting staff were at a high level (X = 4.118, S.D.
= .634). The hypothesis testing found that 1) the opinions of Kasetsart University administrators and
supporting staff toward performance competency of Kasetsart University supporting staff significantly
differed at 0.05 (p=.000) 2) their opinions toward the need for performance competency development of
Kasetsart University supporting staff significantly differed at 0.05 (p=.000) 3) the opinions of Kasetsart
University administrators in four campuses toward performance competency of Kasetsart University
supporting staff did not significantly differed. In contrast, the opinions of Kasetsart University supporting
staff in four campuses toward their performance competency significantly differed at 0.05 (p=.002) and 4) the
opinions of Kasetsart University administrators in four campuses toward performance competency
development of Kasetsart University supporting staff significantly differed at 0.05 (p=.006); however, the
opinions of Kasetsart University supporting staff in four campus toward their performance competency

development did not significantly differ.
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Reliability siussaurlunislfjifervaasynainsauaiuayu

Scale: ALL VARIABLES

Rellability Statistics

Cronbach's Alpha

M of ltems
B3|

247

529
Item-Total Statistics
Bcale Mean T 1em | Scale vanance i lem Corrected Nem-Total Cronbach's Alpha |
Deleted Deleted Correlation Item Deleted
al. 1.1 237.23 516.737 327 928
al12 237.23 525.082 120 929
al. 1.3 237.27 521.926 234 829
al.l.4 237.80 509.062 396 928
al.1.5 237.67 506.575 £ 927
al1.2.1 237.70 511.872 453 828
al.2.2 237.87 507.844 563 927
al 23 237 .67 517.747 405 528
al.2.4 237 .67 520.575 23 929
al.3.1 23763 502.516 703 826
al.3.2 237.97 511.206 418 828
al4.1 237.97 504,033 628 826
al.4.2 23830 502,769 612 927
al.5.1 23813 511,706 410 828
al.5.2 237.83 916.971 333 928
a21.1 237 .43 518,737 288 829
@2.1.2 237.37 512.033 466 928
a2.1.3 237.53 503,154 658 826
@a2.1.4 237.53 503.775 877 526
a2.2.1 237 .60 505.490 601 927
82.2.2 237.53 501.016 755 926
a2.3.1 237.57 505.495 549 927
a2.3.2 23777 501.220 732 826
a2.3.3 237.53 514.051 479 928
@2.4.1 237.40 511.766 514 827
a2.4.2 237.70 513.183 442 828
8251 237.70 512.700 A5T 928
a82.5.2 237.77 501.633 626 826
a3.1.1 23767 515.402 385 928
a3.1.2 237.70 510.217 499 827)
ad.1.3 237.53 510120 B11 927
ad.2.1 237 47 514,533 397 828
8322 237.70 505.841 558 827
a3 3.1 237.73 313,720 A48 928
8332 237.83 511.582 397 828
ad.4.1 237.87 507.706 435 828
a3.4.2 23783 488213 698 926
8351 237 .60 512.524 374 828
8352 237 63 510.447 512 927
ad 1.1 237.20 520.648 228 929
a4.2.1 23727 511.030 £ 74 827
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Tcale Mean TTem | Scale Variance 1 em Torrected Nem-Tatal | Cronbach's Alpha
Deleted Deleted Correlation Item Deleted
a4.2.2 237.33 3151 9-5 420 828
a4.3.1 237.23 513.840 561 827
a4.3.2 237.50 504,879 597 827
a4 4.1 237.57 4596 944 4l 826
a4.4.2 237.33 508.299 483 927
a4.51 237.53 502.120 B55 826
as.i1 238.03 538171 =231 932
a5.1.2 238.07 528.547 -.005 831
@5.1.3 238.00 530.621 =057 93
a5.2.1 237 .80 518.510 212 Rl |
a5.2.2 237.67 523.402 03 930
a5.2.3 237.73 516,823 235 929
a5.3.1 237.73 517.237 218 930
a5.3.2 237.97 509.244 444 828
a5.3.3 237.90 521.678 152 830
a5.4.1 237.90 517.266 257 929
a5.4.2 237.77 522254 130 930
a5.4.3 237.83 521.730 153 830
8551 237.70 519.941 ATE 930
85.5.2 237.93 523,720 108 930
8553 237.80 522648 125 .930
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Reliability eun193junaduausd (Achievement Motivation -ACH)

Scale: ALL VARIABLES

Reliability Statistics

Cronbach's Alpha M of items
BEE 15
Item-Total Statistics
Scale Mean Tem | Scale Variance 1 em Torrected lem-Total | Cronbach's Alpha m |
Deleted Deleted Correlation Item Deleted

alid 92.30 50,700 o84 880
al12 52.30 53,458 425 .B86|
al 13 52.33 52,437 953 882
al 1.4 52.87 51.708 331 B4
al1.5 5273 49.306 669 876)
al21 52.77 48771 653 877
al.2.2 52.93 51.375 501 B84
al23 52.73 53.099 508 B84
al.2.4 52.73 52.478 A44 886
a1.3.1 52.70 48.631 747 .873|
al.32 53.03 48.654 668 B76)
al4d 53.03 48,585 710 BT4
al.42 53.37 48.516 B57 877
al5.1 53.20 30.579 A 883
a1.52 52.90 52.507 433 .SSSI




Reliability eun1su3n15ié (Service Mind - SERV)

Scale: ALL VARIABLES

Reliability Statistics

Cronbach's Alpha

915

M of items
13|

Item-Total Statistics

250

Scale Mean Tem | Scale Variance 1 em Torrected lem-Total | Cronbach's Alpha m |
Deleted Deleted Correlation Item Deleted

a2.1.1 47.00 48,000 ] 820
a21.2 46.93 44 616 640 809
a2.1.3 4710 42,783 T3 804
a2.1.4 4710 43541 718 805
az.2.1 4717 42626 JT2 803
a2.22 47 10 42 645 810 801
az.3.1 4713 44.051 590 907
8232 47 .33 43471 706 806
82.3.3 47.10 45472 658 908
a2.4.1 46.97 45.482 733 806
a2.42 47.27 45.089 504 810
a2.51 47.27 46.340 ATT 815
8252 47.33 44 368 524 915




Reliability si"lumﬁfaann'nmﬁu‘rmm‘lu\numﬂw (Expertise — EXP)

Scale: ALL VARIABLES

Reliability Statistics

251

Cronbach's Alpha M of items
835 11
Item-Total Statistics
Scale Mean Tem | Scale Variance 1 em -I Torrected em-Total | Cronbach's Alpha 1
Deleted Deleted Correlation Item Deleted
8311 3810 44 576 799 .926]
a3i12 3813 44 878 J02 929
a3 1.3 37.97 44 861 A&70 824
a3.2.1 37.80 44231 J20 528
a3.2.2 38.13 42947 806 925
a33q 3817 45592 o 928
a3.3.2 38.27 42,892 T75 926
a34d 38.30 41.597 783 .926]
@3.4.2 38.27 42202 801 925
a3 5.1 38.03 45620 532 837|
a3.5.2 38.07 46.478 569 835




Reliability sunisdaiuluanugndasrausssunaraduss (Integrity — ING)

Scale: ALL VARIABLES

Reliability Statistics

Cronbach's Alpha

879

M of items
]

Item-Total Statistics

252

Scale Mean Tem | Scale Variance 1 em Torrected lem-Total | Cronbach's Alpha m |
Deleted Deleted Correlation Item Deleted

a4.1.1 32.897 22,723 ald 890
a4.1.2 33.03 20.861 B76 862
a4.2.1 33.03 21.068 B39 865
ad.2.2 3310 20.300 .750 .856'
a4.3.1 33.00 22345 513 874
a4.32 3327 19.513 681 860
ad.4.1 3333 16.644 733 835
a4.4.2 3310 19.955 579 8T
ad4.5.1 33.30 18.769 JT2 851




Reliability equnisiinaruniuiiy (Teamwork — TW)

Scale: ALL VARIABLES

Reliability Statistics

Cronbach's Alpha

M of items
15|

253

E
Item-Total Statistics
Scale Mean Tem | Scale Variance 1 em Torrected em-Total | Cronbach's Alpha 1
Deleted Deleted Correlation Item Deleted
85.1.1 51.20 128,026 693
a5.1.2 51.23 130.481 669
a5.1.3 51.17 128.695 B32
a5.2.1 50.97 124 447 825
a5.2.2 50.83 122.351 83
a523 50.90 122576 866
a5.3.1 50.90 120.990 910
8532 5113 124 285 877
85.3.3 51.07 125.099 846
a5.4.1 51.07 125.995 800
a5.4.2 50.93 125.237 794
a5.4.3 51.00 125172 852
a5.5.1 50.87 126.533 Fr il
a5.5.2 51.10 126.300 218
8553 50.97 124 447 859




Reliability enudasnisiamnaussau:lunisliGorvaasyaainsanaaiivauu

Scale: ALL VARIABLES

Reliability Statistics

Cronbach's Alpha M of items
936 63

Item-Total Statistics

254

Scale Mean 1T lem Scale Variance 1 lem Torrected Nem-Total -I Crenbach's Alpha |
Deleted Deleted Correlation Item Deleted
b1.1.1 53.60 431972 226 936
b1.1.2 253.47 458 464 -.004 837
b1.1.3 253.60 452,455 208 836
b1.1.4 253.53 456,185 073 837
b1.1.5 253.53 455.568 106 536
b1.2.1 253.73 457 444 036 837
b1.2.2 253.63 457.626 022 837
b1.2.3 253.43 451 633 251 836
b1.2.4 253.50 450.810 316 536
b1.3.1 25367 450.023 383 835
b1.3.2 253.70 454 976 A27 536
b1.4.1 253.73 451.306 305 836
b1.4.2 253.97 445 551 368 935
b1.5.1 25413 452,878 ATE 936
b1.52 253.90 452.852 192 938
b2.1.1 253.60 455,766 082 937
b2.1.2 253.57 447.633 a77 535
b2.1.3 253.63 448,723 348 935
b2.1.4 253.57 438 .461 857 534
b2.2.1 253.53 444 947 469 935
b2.2.2 253.60 442,248 535 534
b2.3.1 253.70 441321 518 834
b2.3.2 253.77 442 668 575 834
b2.3.3 253.63 441.826 297 834
b2.4.1 253.70 447 528 347 835)
b2.4.2 25367 441.126 .580 834
b2.5.1 253.80 443,338 567 834
b2.5.2 253.87 438 602 B33 834
b3.1.1 253 67 443333 557 834
b3.1.2 253,60 446,317 397 835
b3.1.3 253.53 443 568 627 834
b3.2.1 253.73 446,478 364 535
b3.2.2 253.77 445357 522 835
b3.2.1 253.70 449114 387 935
b3.3.2 253.70 450,148 283 936
b3.4.1 253.90 438.438 581 534
b3.4.2 253.83 444.902 A44 835
b3.5.1 253.57 438.047 592 534
b3.5.2 253.60 440,593 .59 934
bd.1.1 254.20 427.269 549 534
bd4.1.2 254 .07 430823 520 835




Scale Mean 1 llem

Scale Variance 11 em

Torrected Nem-Total

255

ronobach’s Alpha |
Deleted Deleted Correlation Item Deleted
ba.2.1 253.73 436064 512 934
b4.2.2 253.70 435,597 859 933
b4.3.1 253.67 440,782 527 934
b4.3.2 26383 442,764 558 934
b4.4.1 253.73 442.340 625 B34
b4.4.2 25353 441.361 598 934
bd.5.1 253.60 441.214 B74 534
b5.1.1 254 17 438,213 551 934
b5.1.2 254 27 435.789 544 534
bs.1.2 254.03 444,309 408 935
b5.2.1 25417 444 557 324 .936'
b5.2.2 254.43 438.254 500 934
b5.2.3 254.27 442 478 4592 935
bs.3.1 254.33 448.023 311 938|
b5.3.2 254 .50 431.776 561 834
bs.3.3 254.27 433.926 598 934
b5.4.1 254.37 441.482 458 935
bs.4.2 254.40 442593 372 935
b5.4.3 25413 443.430 433 935
b5.5.1 254.40 448,731 267 936
b5.5.2 25433 440.644 484 935
b5.5.3 254,37 441,344 488 935




Reliability snun193jsmaduaud(Achievement Motivation -ACH)

Scale: ALL VARIABLES

Reliability Statistics

Cronbach's Alpha

M of items
15|

256

569
Item-Total Statistics
Scale Mean Tem | Scale Variance 1 em Torrected lem-Total | Cronbach's Alpha m |
Deleted Deleted Correlation Item Deleted

61.1.1 59.53 27,085 708 850
b1.1.2 59.40 27.834 628 .B55)
b1.1.3 £9.53 27,4599 543 854
bi.1.4 59.47 28,533 473 .BB3
b1.1.5 59.47 20.499 372 867
b1.2.1 59.67 28 644 517 .B60)
b1.2.2 59.57 28.668 528 860
b1.2.3 59.37 26,792 799 845
b1.2.4 59.43 28.530 583 858
b1.3.1 59 60 28.800 595 .B58)
b1.3.2 59.63 29620 350 868
b1.4.1 59.67 28,437 822 .B58)
b1.4.2 59.90 28645 358 BT
b1.5.1 60.07 28.961 380 868
b1.5.2 59.83 29.730 304 871




Reliability eun1su3n15ié (Service Mind - SERV)

Scale: ALL VARIABLES

Reliability Statistics

Cronbach's Alpha

ik

M of items
13|

Item-Total Statistics

257

Scale Mean if ltem Scale Variance if ltem Corrected [tem-Total Cronbach's Alpha if
Deleted Deleted Correlation Item Deleted
b2.1.1 5117 38.144 293 925
b2.1.2 5113 35982 598 813
b2.1.3 51.20 35.545 877 910
b2.1.4 51.13 34 533 | 808
b2.2.1 51.10 35.059 J15 909
b2.2.2 51.17 34833 T01 809
b2.3.1 51.27 34.340 693 .909'
b2.3.2 51.33 35.609 672 810
b2.3.3 51.20 35131 B73 910
b2.4.1 §1.27 34,202 762 806
b2.4.2 51.23 34.875 118 908
b2.5.1 $1.37 35.826 B6S A1
b2.5.2 51.43 35.702 563 915




Reliability enunisdeauainsndairielusiuaidin (Expertise — EXP)

Scale: ALL VARIABLES

Reliability Statistics

Cronbach's Alpha M of items
206

11

Item-Total Statistics

258

Scale Mean if ltem Scale Variance if ltem Corrected [tem-Total Cronbach's Alpha if
Deleted Deleted Correlation Item Deleted
b3.1.1 42.40 24.869 722 894
b3.1.2 4233 24 644 BT 896
b3.1.3 42.27 25.030 805 891
b3.2.1 42.47 25430 505 806
b3.2.2 42.50 24,610 801 891
b3.3.1 42.43 26.530 518 804
b3.3.2 42.43 25151 628 R |
b3.4.1 42,63 23413 743 892
b3.4.2 42.57 23,840 197 889
b3.5.1 42.30 25.045 217 806
b3.5.2 42.33 25471 544 803
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Reliability sunisdaiuluanugndasrausssunaraduss (Integrity — ING)

Scale: ALL VARIABLES

Reliability Statistics

Cronbach's Alpha

910

M of items
]

Item-Total Statistics

Scale Mean if ltem Scale Variance if ltem Corrected [tem-Total Cronbach's Alpha if
Deleted Deleted Correlation Item Deleted
D311 35.60 25421 708 .eo‘sl
b4.1.2 3347 25292 789 895
b4.2.1 3313 27.706 816 890
b4.2.2 3310 25,059 769 894
b4.3.1 35.07 29375 .766 895
b4.3.2 3323 30,737 727 899
bd.4.1 3343 31.568 666 803
bd 4.2 3293 32.409 AT74 812
b4.5.1 33.00 30.966 766 898

Reliability eéwnisviamiluiiu (Teamwork — TW)

Scale: ALL VARIABLES

Rellability Statistics

Cronbach's Alpha N of ltems
560 15
Item-Total Statistics
Scale Mean if [tem Scale Variance if ltem Corrected Item-Total Cronbach's Alpha if
Deleted Deleted Correlation Item Deleted
6511 50.80 95663 807 956)
b5.1.2 50.90 96.990 781 957
b5.1.3 50.67 97.402 753 857
b5.2.1 50.80 93338 836 955
bS5.2.2 S1.07 94,133 822 956
b5.2.3 50.90 95,402 662 859
b5.3.1 50.97 98.240 T30 857
b5.3.2 51.13 92,602 760 857
b5.3.3 50.90 94 162 800 .856)
b5.4.1 51.00 86,207 774 857
b5.4.2 51.03 94 378 JT5 857
b5.4.3 50.77 96,806 790 956
b5.5.1 51.03 97.895 748 857
b5.5.2 50.897 97.757 680 858
b5.5.3 51.00 96,207 817 956




Reliability siiendiu

Scale: ALL VARIABLES

Rellability Statistics

260

Cronbach's Alpha M of ltems
943 126
Item-Total Statistics
Bcale Mean T 1em | Scale vanance i lem Corrected Nem-Total Cronbach's Alpha |
Deleted Deleted Correlation Item Deleted
al 11 49517 7253 868 213 943
al12 495.17 1266.764 -018 944
al. 1.3 495.20 1260.166 130 843
al.l.4 495.73 1237651 3 943
al.1.5 495.60 1250938 249 843
al1.2.1 495.63 1252723 227 843
al.2.2 495.80 1244993 362 943
al.23 48560 1254 800 .266 843
al.2.4 495.60 1260.386 A0 943
al.3.1 485.57 1241.357 4N 842
al.3.2 495.90 1259.886 .0ag 843
al4.1 485.90 1244 369 349 843
al.4.2 496.23 1237771 426 942
al.5.1 496.07 1255.720 156 843
al.5.2 495.77 1262.668 057 943
a21.1 48537 1253.206 240 843
@2.1.2 495.30 1247183 338 943
a2.1.3 48547 1235.637 501 842
@a2.1.4 495.47 1235.644 525 942
a2.2.1 49553 1243361 73 943
82.2.2 495.47 1232.051 592 942
a2.3.1 495.50 1238.603 A48 842
a2.3.2 495.70 1236.907 494 942
a2.3.3 495.47 1253.844 254 843
@2.4.1 495.33 1245126 486 842
a2.4.2 495.63 1251.551 .264 843
8251 495.63 1242585 432 942
a82.5.2 485.70 1241.114 365 843
a3.1.1 495.60 1257.766 151 943
a3.1.2 495.63 1248723 298 943
ad.1.3 48547 1248 568 345 943
ad.2.1 495.40 1256.041 159 843
8322 49563 1247 826 283 843
a3 3.1 49567 1253.885 23 943
8332 485.797 1255908 A48 843
ad.4.1 485.80 1258.717 089 944
a3.4.2 48577 1242382 340 843
8351 495.53 12488913 238 843
8352 48557 1243220 AN 842
ad 1.1 495.13 1258.533 136 943
ad4.1.2 495.20 1239821 545 842




Scale Mean 1 llem

Scale Variance 11 em

Torrected Nem-Total
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ronbach’s Alpha |
Deleted Deleted Correlation Item Deleted
a4.2.1 295.20 1244203 450 842
a4.2.2 485.27 1250616 308 843
a4.3.1 495.17 1249.285 403 943
a4.3.2 48543 1244 461 343 843
a4.4.1 495.50 1228.397 599 942
a4.4.2 48527 1243168 347 843
a4.5.1 495.47 1237.706 A44 942
a5.1.1 48587 1257620 A48 843
@5.1.2 496.00 1251.655 242 543
a5.1.3 48593 1245375 29 843
a5.2.1 495.73 1230.271 506 942
8522 49560 1235834 368 843
85.2.3 495.67 1230.989 469 942
as.3.1 49567 1229.885 469 842
a5.3.2 495.90 1220.438 687 a4
85.3.3 495.83 1241.523 364 943
a5.4.1 495.83 1235661 455 942
a5.4.2 495.70 1239.597 S73 843
a5.4.3 495.77 1239151 405 942
a5.5.1 495.63 1238930 376 943
8552 495.87 1239.982 A04 942
85.5.3 495.73 1244754 307 943
b1.1.1 48510 1258231 463 843
b1.1.2 484,57 1263 344 058 943
b1.1.3 48510 1261.402 095 843
b1.1.4 485.03 1257.895 67 843
b1.1.5 48503 1260.654 120 843
b1.2.1 495.23 1256.254 224 943
b1.2.2 49513 1251.706 338 843
b1.2.3 494.93 1252.064 31 943
b1.2.4 485.00 1254 828 277 843
b1.3.1 49517 1247582 502 942
b1.3.2 485.20 1250,786 342 943
b1.4.1 495.23 1247220 483 942
b1.4.2 48547 1235913 523 842
b1.5.1 495.63 1257 .689 160 943
b1.5.2 485.40 1259 421 A36 843
b2.1.1 49510 1264.852 019 943
b2.1.2 485.07 1248.409 270 943
b2.1.2 49513 1251.637 309 943
b2.1.4 485.07 1241.513 480 842
b2.2.1 495.03 1248 447 385 943
b2.2.2 485.10 1251197 23 943
b2.3.1 495.20 1248.166 A 543
b2.3.2 485.27 1250064 346 943
b2.3.3 49513 1252.051 277 843
b2.4.1 485.20 1262.786 058 543
b2.4.2 48517 1246557 395 843
b2.5.1 495.30 1243 459 507 842
b2.5.2 48537 1234171 608 8432
b3.1.1 49517 1244 489 ATS 842
b3.1.2 48510 1247128 372 843
b3.1.3 495.03 1242723 586 842
b3.2.1 49523 1245978 368 843




Scale Mean 1 llem

Scale Variance 11 em
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Corrected lem- Tonbach's Alpna |
Deleted Deleted Correlation Item Deleted
6222 49527 1246064
b3.3.1 49520 1254 579
b3.3.2 495.20 1248924
b3.4.1 495 40 1226317
b3.4.2 485.33 1235954
b3.5.1 49507 1236409
03.5.2 48510 1240.093
b4.1.1 485.70 1244 493
b4 1.2 48557 1245151
b4.2.1 48523 1248220
bd.2.2 459520 1240.786
b4.2.1 48517 1255730
b4 3.2 49533 1251.402
ba.4.1 495.23 1243289
bd 4.2 495.03 1243137
b4.5.1 495.10 1246.921
b5.1.1 495 67 1243333
bs.1.2 495.77 1244 599
b5.1.3 49553 1248.051
bs.2.1 495 67 1258.092
b5.2.2 495 93 1242202
bs.2.3 495.77 1246806
b5.3.1 40583 1253 937
b5.3.2 496.00 1239655
b5.3.3 485.77 1235978
bs.4.1 495 .67 1239.223
bs.4.2 485 90 1247748
bs.4.3 49563 1235689
b5.5.1 495,90 1253 266
b5.5.2 49583 1240351
bs.5.3 495 87 1242 464
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