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This study was a descriptive research aimed to examine factors relating the utilization
of emergency medical service behaviors of people in emergency medical service system,
Ministry of Public Health, Nonthaburi City, Nonthaburi Province. The samples consisted of 400
people in Nonthaburi city, Nonthaburi Province. The research instruments were questionnaires,
developed by the researcher, and its quality were tested and accepted. Data was analyzed by
the statistical package program. Frequency, percentage, mean, standard deviation, Pearson’s
Product Moment Correlation Coefficient and Stepwise Multiple Regression Analysis were used

to employ the data.

The results of this study were as follows: 1) Perception of people about emergency
medical services and attitude of people to emergency medical services were at a good level and
the accessibility emergency medical services was at a high level. 2) Knowledge about ernérgency
illness status, quality of emergency medical services, receiving social support and using
emergency medical services behaviors were at a moderate level. 3) Bio-social factors which
were congenital disease, experience in using emergency medical services and educational level,
career were significantly related to using emergency medical services behaviors at .05 and .01
statistical significance levels. 4)The perception of people about emergency medical
services, attitude of people to emergency medical services, quality of emergency medical
service and accessibility of emergency medical services were significantly related to using
emergency medical services behaviors at .01 and .001 statistical significance levels. 5)The
receiving social support and career were prediction variables which both variables together

shared 22.70 percentage of prediction power at a .01 statistical significance level.
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