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Abstract 2 3 9 9 4 5

The purposes of the research study were to create and capture knowledge for Quality and
Safety Development Division (QSDD), Electricity Generating Authority of Thailand (EGAT)
using EGAT Knowledge Capture software and to investigate the personnel’s opinions on the
format of knowledge capture on EGAT Intranet. Purposive random sampling was used to obtain
the subjects of the study. They included 9 executives and 21 people out of 115 QSDD employees.
Most of the subjects were male with the age range from 40-50, holding Master’s degree upward,
and having more than 20 year working experience. Their position was of level 8-9. The
instruments of this study consisted of KM/LO QSDD Action Plan year 2009, EGAT
Knowledge Capture software, and questionnaires. Arithmetic mean and standard deviation were
used to analyze the data. It was found that the creation and the capture of 8 created knowledge
bodies were in accordance with the knowledge spiral model proposed by Nonaka and Takeuchi
(1995) in relation to socialization, externalization, and combination (SEC). With respect to the
subjects’ opinion on the format of the capture of the created knowledge on the EGAT Intranet, the

study revealed that it was rated at a high level as hypothesized.





