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The objectives of this research were two folds. First, it aimed to examine the level of
success in job performance among the non-commissioned police of the Metropolitan Police
Station in the Metropolitan Police Division 2. Second, it sought to establish the relationship
between their personal factors, work factors, and their job performance. The population under
study comprised of 126 non-commissioned investigative policemen working in 11
Metropolitan Police Stations of the Metropolitan Police Division 2. Questionnaires were used
to collect the data that were later analyzed by utilizing a statistical program. Descriptive
statistics included the percentages, the mean, and the standard deviation. Analytical statistics
included the chi-square and the Pearson product moment correlation coefficient. The level of
statistical significance was set at 0.05.

Research results indicated moderate levels of job performance among the non-
investigative police under study in the aspect of the investigation leading to the arrest as well as
the recognition and admiration the non-commissioned investigative police received from
various persons and their organization. Hypothesis testing revealed the relationship between
the personal factors, namely the subject’s age and their tenure, and their job performance in
terms of the investigation leading to the arrest and their pay rise. Their work factors, namely
their knowledge about investigative techniques and the utilization of forensic science, were
correlated to their job performance in terms of the investigation leading to the arrest and the
recognition and admiration from various persons and their organization. Their motivation was
correlated to their job performance in terms of receiving the recognition and admiration from
various persons and their organization. Moreover, forensic science utilization was found to be
correlated to their job performance in terms of pay rise.

From the above research results three recommendations were put forth as follows.
Firstly, more training programs in investigative techniques and forensic science should be
made available to the non-commissioned investigative police so that they could apply such
knowledge in their investigation. Secondly, the police should have good relationship with the
people to be able to encourage them to have higher participation in crime prevention. And
finally, the superior should create favorable motivation for the non-commissioned investigative
police so that they could operate at their best ability, thus leading to better job performance.





