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The purpose of this research was to study self improved performance level and factors
affecting self - improved performance of immigration officers at Bangkok International Airport.
The population of this study was 295 persons. Data was collected by using questionnaire and
analyzed by using computer program. The statistics employed for analysis data were percentage,
mean, standard deviation, Chi — Square, Cramer’s V correlation coefficient, and Pearson’s

product moment correlation coefficient at the .05 level of significance.

The results generally indicated that self development of immigration officers at Bangkok
International Airport was at good level. Regarding personal factors such as , sex, age, education
level, campus, position, duration of work in the immigration officer position, and income level
related to self-improved performance. In addition factors regarding work itself, advancement,
relations with supervisors and peers, structure of organization, rewards, risk of job, training and
development supporting and individual autonomy related to self-improved performance of

immigration officers at Bangkok International Airport.
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Y a 4 o
ﬂ1§NN‘I—!3ﬂﬁ V1 UAAIRANITUATIEHNTWAUINULDY (Item — totle Statistics)

Yom1o1u Scale mean if Item Scale variance if Corrected Item Alpha if tem
Deleted Item Deleted Totle Correlation Deleted
1. 89.3667 81.2057 3228 .8404
2. 89.5333 79.0161 4216 .8357
3. 88.2333 84.1851 4214 .8362
4. 88.7333 81.4437 5832 .8308
5. 89.5667 83.5644 2527 .8421
6. 87.5333 86.1195 3035 .8395
7. 88.4667 81.3609 4252 .8349
8. 88.9333 80.3782 6511 .8284
9. 88.6667 79.1954 .6067 .8281
10. 89.0000 76.9655 .6253 .8259
11. 88.2333 83.3575 5028 .8342
12. 88.5333 82.8782 3322 .8385
13. 88.4333 79.5644 .5029 .8316
14. 88.5000 80.4655 4512 .8338
15. 88.0000 86.2069 2338 .8409
16. 88.1667 84.8333 3738 .8375
17. 88.3333 83.7471 4789 .8349
18. 89.7333 80.8230 .3789 .8372
19. 88.8000 80.1655 5533 .8303
20. 88.8667 85.5678 1431 .8463
21. 88.1333 85.9816 3464 .8388
22. 88.7333 84.6161 .1907 .8447
23. 88.4000 82.3862 4622 .8341
24. 88.5000 81.0172 5613 .8308
25. 89.7000 87.3897 .0251 .8526

f Alpha = .8420
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v Jdo

Y a o o A o o
ﬂ1§NN‘H'Jﬂﬁ Y2 UEAINAMIAATIEHDIINTANUFUNUTAUMTHAUIAULD (Item -

totle tatistics)

Yomo1 Scale mean if Item  Scale variance if Corrected Item Alpha if Item
Deleted Item Deleted Totle Correlation Deleted
1. 127.0333 273.4816 .0811 .8808
2. 127.3000 275.7345 .0057 .8821
3. 129.5667 269.0126 1793 .8803
4. 127.2333 270.5299 1796 .8796
5. 128.2333 265.9782 .3205 8774
6. 127.6333 267.4126 3594 .8769
7. 128.2000 272.3034 .1839 .8791
8. 129.0333 262.5161 5190 .8746
9. 129.1333 262.6023 4786 .8750
10. 129.2667 270.4092 1553 .8805
11. 128.3000 270.3552 2365 .8785
12. 128.1000 263.4034 4959 .8750
13. 127.9333 265.8575 .5096 .8755
14. 128.5333 262.2575 4386 .8755
15. 127.5667 267.4264 3474 8771
16. 128.4000 254.0414 .5595 8727
17. 127.1667 267.8678 3837 .8768
18. 126.9000 269.4034 4198 .8769
19. 128.9000 262.6448 3828 .8764
20. 128.5667 261.6333 .5865 .8738
21. 128.5667 264.1851 4805 .8753
22. 128.0667 273.6506 .0948 .8803
23. 128.9667 268.4471 .2668 .8782

24. 128.6667 259.7471 .5003 .8743
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MIWNUINN V2 (91D)

Yom1o1n Scale mean if Item Scale variance if Corrected Item Alpha if Item
Deleted Item Deleted Totle Correlation Deleted
25. 129.2000 264.2345 3077 .8779
26. 128.5000 256.2586 .6505 .8719
217. 128.9333 261.0299 4677 .8749
28. 129.1000 258.3000 5121 .8740
29. 128.7333 257.3747 .5303 .8736
30. 129.2000 258.2345 .5994 .8729
31. 128.9667 260.3782 .5361 .8740
32. 128.7000 275.1828 .0173 .8825
33. 127.3333 271.8161 .1053 .8815
34. 127.0667 274.3402 .0532 .8815
35. 128.7667 260.3920 3084 .8789
36. 128.6667 256.2299 S715 .8728
37. 128.9667 266.4471 3593 .8769
38. 128.7000 256.3552 5641 .8729
39. 128.7000 256.4241 5821 8727
40. 128.8333 262.8333 .5253 .8746
41. 129.3667 256.2402 7419 8711
42. 129.6000 264.6621 4839 .8754
43. 128.7000 271.5966 .1180 .8811
44, 128.7333 272.2023 .0896 .8820
45. 128.1000 273.4724 .0410 .8838

f1 Alpha = .8794





