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The purpose of this research was to study self improved performance level and factors
affecting self - improved performance of immigration officers at Bangkok International Airport.
The population of this study was 295 persons. Data was collected by using questionnaire and
analyzed by using computer program. The statistics employed for analysis data were percentage,
mesn, standard deviation, Chi — Square, Cramer’s V correlation coefficient, and Pearson’s

product moment correlation coefficient at the .05 level of significance.

The results generally indicated that self development of immigration officers at Bangkok
International Airport was at good level. Regarding personal factors such as , sex, age, education
level, campus, position, duration of work in the immigration officer position, and income level
related to self-improved performance. In addition factors regarding work itself, advancement,
relations with supervisors and peers, structure of organization, rewards, risk of job, training and
development supporting and individual autonomy related to self-inproved performance of
immigration officers at Bangkok Intemnational Airport.





