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The assessment of internal quality assurance system of schools under

the Secondary Education Services Area Office 32.
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Abstract

This research aimed to evaluate the
internal quality assurance system in schools
under the Secondary Educational Services
Area 32. The objectives were to assess input,
processes, output, outcome and impacts of
operations of the internal quality assurance
system and to study the best practice
of educational quality assurance system.
The sample group included 426 teachers,
administrators and educational supervisors.
This research was conducted in the mixed
methodology of a quantitative and qualitative

type and the research tools were questionnaire,

unstructured interviews, record form and
focused group discussions.

Evaluation result of the input,
process and output was at a high level and
passed the evaluation criterion. Performance
results in the aspect of students’ performance
did not pass the evaluation criterion. The
internal evaluation measures were found at
an excellent level and passed the evaluation
criterion. Evaluation results of positive
impacts showed that personnel had good
knowledge and understanding of the internal
quality assurance system, and participation
of parents ,community, local organization in
internal quality assurance well contributed
to educational development and responded
to the public needs. Negative impacts were
found on time, budgets and resources.
Results of the best practice educational
model showed that Na Po Phitayakhom
School was school with best practices
of quality assurance, the success factors
of which were administrators, teachers,
organizational culture and community

participations.

Keywords : evaluation /internal quality

assurance/school.
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