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The objectives of this research were to study the use, satisfaction, problems, user needs
and opinions as well as recommendations of graduate students and faculty members towards the
use of online databases at the King Mongkut’s University of Technology North Bangkok. Data
for this study were collected by questionnaires which 320 surveys were distributed, with 317
usable surveys returned. The findings indicated that most of students and faculty members were
aware of existing online databases from library public relations. They performed online database
searching through the library home page and they acquired online search skills by themselves.

The users’ main purpose was to search for information to be used for their study and teaching

Most of them performed the searching from their home. The peak hours of searching was

between 6:00 — 12:00 p.m. and they spent about one hour per search. The most used databases
was ScienceDirect which full text documents were the most needed. The overall level of user
satisfaction towards online databases was at moderate levels (x=3.41). The graduate students
and faculty members satisfied at a high level with the search results that they could make use of,
The overall level of the problems they encountered was ranked at moderate levels (x=3.04). The
slow downloading of information was the major problem. The need for improvement showed a

high level (x=4.17). They wanted very much for the library to improve the speed for internet use.





