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This thesis was a survey research. The purposes of this research are 1) to study the

Abstract

relationship between perception of work culture in organization, attitude of customer service and job
performance of employees, 2) to study the relationship between perception of work culture in
organization and attitude of customer service of employees, 3) to study the relationship of work
culture in organization and job performance of employees, 4) to study the relationship of attitude of
customer service and job performance of employees, 5) to study perception of work culture in
organization and attitude of customer service to predict job performance of employees. The sample
were 240 employee officers in International Telephone Operation Subdivision and Customer
Service Subdivision of CAT Telecom Public Co., Ltd. The research instrument was a questionnaire
which consisted of 77 items. The Used statistics were Percentage, Frequency Distribution, Mean,
Standard Deviation, Person Product-Moment Correlation Coefficient and Multiple Regression. The
research resulis revealed that the perception of work culture in organization had a medium level, a
high level of customer service and a high level of job performance. There was a relationship
between the perception of work culture in organization and the attitude of customer service with a
statistical significance of .01. There was not relationship between the perception of work culture in
organization and job performance. And there was not relationship between the attitude of customer
service and job performance. The perception of work culture in organization and the attitude of

customer service can predict job performance of 1.8 percentage.





