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Abstract 2 0 0 6 0 0

This research studied the construction’s quality in housing projects using Cost of
Quality (COQ) method in order to reflect the quality problems of construction in housing
projects and to clearly realize the root problems. COQ is the costs accounted from all
activities that contributed to quality. COQ were categorized into three categories:
1) prevention cost; 2) appraisal cost; and 3) failure cost (both internal and external).
The data were collected from four construction contractors within the same construction
housing project. Based on the data collected, it was found that the average COQ on
failure costs were the highest with 1.83 percent of construction value, followed by the
COQ on appraisal costs which contributed to 0.90 percent of construction value, and
the lowest were the COQ on prevention cost with 0.80 percent of construction value.
The majority of the COQ on the failure costs resulted from defected works. It was also
found a trend of increased prevention costs and appraisal costs resulted in lower COQ
on failure cost. Contractor's experience also influenced the decrease of failure costs.
Therefore, by investing more on appraisal costs and prevention costs may improve the

overall construction quality of the housing project.





