y 201541

AudlUssaldudnd (elaa.) dugudlusdfMdwolmminounses 24 $al Aafieedmlditiminem

vow
=

unagainenfiung il naannnisulasaniwnnsdeansudsilsznetlng il "mmiﬁﬁﬂéﬂﬁﬁmu"
sniflungsuBvisaa B En nan MsaNunAN 47157 (V) [ LLS.NEY ] Imevinn& oy Widanldninddununas
W w.A. 2551 anadenansznusiansinetduzesminaungusiangn miﬁﬂw’m%ﬁﬁfi’mqﬂizmﬁtﬁ@
AnEanunnedInn wssgia ST woRnssmsinuazneRnendasamnn aulaa. 7
AR fung uazine deluanmsfiving fans medasiaRmsfivinedues 13m isedlding 41

o e

o o A A 1 A 2/ o’ A!,
(o) uwszisuauuImndnadainisnagendauazsrestanns ety ldisaldnindduiugaas

173
nsAnidunsfine @ unmiumdniaeldvicieyaidnnnwuardaiunu Inasusa/

o

a 2/ A o = =
mmsﬁnmmmﬂamﬂ'm wlenng nMantwaasanmIiny uazdiayssnuntwnedeau WATHINA WERNTTH

U4

2

o’ o ‘J Qg o’ | o’ e o
saewineu beldmsdumenimineu s MUjiRnudunzuesinandelusiamsiingufiRnudmou
. Y 44 . -
104 AU wazlnanirdimauasdunmsauiesusndeyafunlsuennaadedaanisdunenlinsidou
A o o’ Qs = ar o o’ -~
Nendemaauauazinvulinnanednaiainig Ra iedunioyminesss §LEWs uasamWITI
anuansAnsnudn wlaung doum lullaqiuldfiadadnisiivnandaluanngaunny uay
Fuumsustwinenudviasasinendeluanasiing Wmumdninnusdoyonlifsaldnsndau dnwusananh
wn duemsgeinendailege 4vds Sdmnuiasin 860 e anunnnedeanuaziAsegiazeminay
° yAel a o 1 v =l o [} ar ar [ yAd 9 o di ]
Al.ag. oudusudnigisnuegunganne InfiRseiuatsiieiendn uaziilugnisalilaaiasang
M 2o o By v A 14 o’ A ' 174 14 ~ n‘ + o
anza W lFnneou wihoRenmalfsudenstusoiudnewden dunswsizasneganduluonem
winmufeuaz 545 4 ldldwFaunte wazlinmudymyieazuunss wiinauliaanusiasnisinandalu
A ala a gy oy e oa . Ay gty
21Ny mudnAniuFasas 51.5 wszadifesingnilusanddannng aneiinguiniidanunende
1 &
maduausznvuaulaLnemsaadaRnag Wuinnmedaminedeflirasafhaisamine uas ssuumemnau
Wz tow Aasasaniu uua.nan Waldwiinaulddnanduluanasidusialy
= « ] s ei ar %} . nllnl L :,’ &’ ar -] %4 o
MG Medenwnande Wi sl enudndly vl wiineasti anusiasmsinendely
o ' v wa A g y
sy sall fedygmmeas lazwaminedradainsagadeilanuduldiiome 3w
B 1) nsasady Lianam deliineuliinendelueneiiing snadiasielyl 2 mmeludeenesii
. . o ' d o ¥
w3 medaeAntn Tewond 1. Sasemdflerudublifinnngen dom asdndiums nnsAnwnild
17 ' ¥ J 9 d’ o A nl' [ 9 [ o =
Fawauauuzin dun  rsldwFuanisasamtihluGesadadnisegendudmiuniineuuaraesiins

as 4 o’ L7 o’ 1 o ] QI/ N
dszanduiugineaiudygyn i dnindduunininenldnsuatreinns / ~
. v a4 N



201541

Laksi Mail Center is one of the most important mail centers as it operates 24 hours a day. Thus, some of the staff
members have to work in shifts. A change in the structure of the Telecommunication Authority of Thailand resulted in the
transfer of ownership of the “Staff Residence” to CAT Telecom Public Company Limited. After the contract allowing co-
ownership of properties ends in 2008, the residency of this group of staff may be affected. The purpose of the present study
was to investigate the socioeconomic status, type of residency, working behavior, and accommodation of the employees who
worked in shifts and resided at these buildings. Also, the residential facilities of Thailand Post Company Limited were studied,
and guidelines for accommodation welfare would be proposed for implementation after the end of the contract.

The present study employed both qualitative and quantitative methods. Data were collected by means of surveys
and observations regarding the demographic characteristics of the organization, organizational policies, physical
characteristics of the accommodation, and socioeconomic status and working behavior of employees. The subjects of the
study were 104 in-shift staff members at Laksi Mail Center and those who were involved in welfare policy planning (superiors,
administrators, and the Labor Union).

The findings of the study revealed that at present Thailand Post does not have any welfare scheme for employees in
Bangkok and its vicinity. However, employees had the right to live in the accommodation according to the contract of co-
ownership of the property. The accommodation consisted of four high-rise buildings, totaling 860 units. As regards the
socioeconomic status of the employees, the number of those who resided in Bangkok was very similar to that of the employees
who lived in other provinces. Most of them had a low income, with their spouse being unemployed or a housewife, so they
earmned extra income by driving public transportation before their shift started. When it came to preparation for future
accommodation, more than half, or 54.5%, did not have any plans for the future and did not know that the contract would end
in the year 2008. Approximately half, or 51.5%, wanted to live in the same buildings because of the low rental rate. On the
other hand, those who were involved in policy planning believed that accommodation welfare was necessary for both
employees and the operational system. They also felt that Thailand Post should negotiate with CAT Telecom to enable the
employees to continue living in the same buildings.

According to data analysis, provision of accommodation is necessary as the employees wished to continue living in
the same place after the end of the contract. The possible guidelines for accommodation welfare are as follows: 1)
Negotiations should be conducted with CAT Telecom to enable employees to continue living in the same buildings, 2) Transfer
of ownership or purchase of some of the buiidings should be made, or 3) Assistance should be provided to employees to help
them pay the rents. Of these three alternatives, the first option seems to be the most feasible for Thailand Post.

Based on the study findings, it is recommended that Thailand Post should make preparations in advance when it
comes to accommodation welfare for its in-shift employees. The co-ownership contract should also be widely publicized

among the staff to ensure that all employees have clear undersianding about the issue.





