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This special issue aims at investigating current status, problems and obstacles relevant to the
accessibility of the sign language interpreter service, service cost and the people’s acceptability of the
service in Bangkok and the Vicity. The evidences obtained would be applied to establish a policy and
a plan for developing the sign language interpreter service.

The research methodology conducted was qualitative. In terms of data collection, the
secondary data were collected from the documents and the primary ones were obtained from
an in-dept interview. The population consisted of three groups of people: scholars, service providers
and clients. The sample was composed of twenty people selected by purposive sampling and snow
ball sampling techniques. The data obtained from the interview were organized and analyzed by
means of content'analysis.

The findings indicated that the status of the accessibility in sigh language interpreter service
in Bangkok and the Vicinity was limited. The special issues related to the causes affecting the levels
of the accessibility to the service were 1) education 2) the receipt of the information and the attitudes
towards the service 3) the membership of the organization and 4) the experience as a client.

Regarding the service cost, it was not certain. However, there might be the impiicit cost
resulting from contacting process for having a service.

In terms of the acceptability of the service, there was a relationship between personal
services and the acceptability. In the other words, the clients who got services from different
organizations had different levels of the acceptability. These levels might be caused by different
clients’ experience and their accessibility of the service.

Sign language interpreter on public media was a one-way communication. The common
media providing the signed program was television. These interpreters or signers who provided the
interpretation were from various organizations. Moreover, the interpreter usually appears in the
bottom corner of the screen, with the program being broadcast absolutely shrunk away from that
corner. This might be too tiny to see the sign language clearly. According to this, it allowed the deaf
people to partially understand the contents.

Regarding the problems and the obstacles of the service providers and the clients, there were
various issues reported. The service providers reported the following problems: 1) the problems
relevant to the responsibility to solve the different types of deaf people’ hearing problems 2) the
problems of the unity in all Thai sign languages and 3) the insufficient number of the sign language
interpreters. In terms of the clients, the following problems were reported : 1) the problem of the
accessibility to the service 2) the problem about the ability in using sign language of the deaf people
and 3) the problems of the need levels for different facilities.

" The deaf people reported the needs to improve the service as follows: 1) the center of the
sign language interpreter and the development of the sign language were needed 2) a free-of-change

service was required 3) the service was needed for different situations such as seeing a doctor, going
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to the police station, contacting for official businesses, interviewing for a job and being on TV. The
sign language interpreter was really required when these deaf people had to see a doctor. And 4) the

unity sign language was needed.





