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Abstract VA 1 7 3 4 0

The purpose of this research was to study the behaviors of book Purchase
through electronic commerce and to develop guidelines for the distribution of book
selling with electronic commerce. The research population was a group of 13,416,000
internet users in Thailand who were buyers and non-buyers of books through electronic
commerce. The sample size used in this study was at least 400 samples. The web
questionnaire was used as a research strategy. Nine hundred thirty six samples were
selected by the non probability sampling method. The statistics used in analyzing data
were frequency, crosstab, and percentage.

The results revealed that there were 546 samples 58.33 percent who bought
books through electronic commerce. Most of them were female students,‘aged 18-25
and ranked highest in using the Internet and buying books online. Furthermore, the
- books of computer technology and science were mostly purchased through electronic
commerce. |

The main and minor reasons of book purchase through electronic commerce were
case of searching and time savings, respectively. Moreover, 390 samples never bought
books online because they preferred purchasing at bookstores. Those who bought via
electronic commerce were likely to buy Thai books. The purchased order was at 1-2
times per year, with 2-4 books each time. The average p}fice per order was 500-1,000
baht with the shipping cost of less than 100 baht. The samples mostly used ATM as
payment method. They normally received the books within 4-7 days; however, they
expected to get them within 3 days. Furthermore, free delivery service was the major
requested sales promotion and the book buyers through electronic commerce usually
received recommended book newsletter by e-mail. The problem occurred from

purchasing books online was the delayed delivery. Most of the subjects decided not to

notify the difficulties to the sellers. However, if the problem were reported, they were
likely to be solved.

The research suggestions were made for the booksellers in electronic commerce,
that is, they s;hould use public and media relations to reach their targets, offer at least
the same or more discount than the bookstores, manage effectively from receiving order
to delivering to the buyers, and inform the progress of service through e-mail or sms.
Moreover, the searching system should be easy and fast and the buyers shouid be
provided with variety of books with details, which will enable them to purchase as in real

bookstores.





