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Pitawat Visavutanont 2010: Consumer s’ Attitudes in Bangkok towards Toyota Camry Hybrid.
Master of Business Administration, Major Field: Business Administration, Interdisciplinary Graduate

Program. Thesis Advisor: Associate Professor Chuenjit Changchenkit, M.B.A. 158 pages.

This research aims to study the formation of attitude and study consumer‘s attitudes in Bangkok
towards Toyota Camry Hybrid, including the difference of attitude level classified by personal factors and
formation of attitude. This research is the exploratory research conducted by using 400 questionnaires to collect
data from consumers who is Toyota Camry Hybrid ‘s targeting or user who using Toyota Camry Hybrid and
consumer who making decision for buy Toyota Camry Hybrid with Toyota dealer in Bangkok. In addition, the
data are combined and analyzed by the descriptive statistical methods; frequency, percentile, mean, and
standard deviation. The inferential statistical methods are also used to test hypotheses by means of t-test, F-test

and LSD at the significant level of 0.05.

The results show that the main sample group are male with ages lower than 30 years old. Most of
them are private companies taking a Bachelor’s degree with monthly allowance 30,000-50,000baht. This
sample group tends to use Toyota Camry Hybrid for saving energy And financial cost in the long run. Most of
them get information from television and decision to buy a car with someone in the family Influencing. Most of
them have used a car for 1 year period - 5 years, which is used mainly for cars every day. The sample attitude in
the component of cognitive is uncertain, the affective the behavioral tendency of the car are moderate. The
overall sample s’ attitude towards Toyota Camry Hybrid are neutral. The results of the research are that all of
the personal factors affect attitudes. Also, the formation of attitude except the information and group affiliation

affect attitudes toward Toyota Camry Hybrid

For recommendations of this research include Toyota should make lift the selling point of the Toyota
Camry Hybrid on the benefits of the Toyota Camry Hybrid can. fuels economy than ordinary gasoline, and
should select the Channels for giving data of Toyota Camry hybrid to consumers via And Internet sales. In
addition to the Toyota should focus on to communicate or build relationships with people who have income

levels per month more than 70,001 Baht who has the opportunity to acquire Toyota Camry Hybrid.

Student’s signature Thesis Advisor’s signature
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MINATOUTUNATIU
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(1)) (1)) (6)] (@)) I-J) Error Sig.
Munauad 13w/ 310 WHNOUONBY 2.93 0.162 0.044  0.000
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fnSaannd Peygn3 ganimliyaa3
(n=62) (n=270) (n=68)
finunAvesffuslng Mean S.D. Mean S.D. Mean S.D. F Sig.

AmawtiAia 291 1.042 229 0.991 261 0.937 11.218 0.000*
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3.19 1.064 2.94 0.956 2.93 1.175 1.695 0.185
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Mmunndile 3.0 0.908 2.69 0.716 2.81 0.806 6.792 0.001*
fdndodmandus 3.77 0.511 3.80 0.488 3.89 0.445 1.191 0.305
fdnaesamazaldeg 3.29 0.681 3.00 0417 3.20 0496 12294 0.000*
{dnderoanamsiasimite 3.20 0.617 2.94 0.556 3.08 0.621 5.669 0.004*
{dndemsdudiumsaain 3.02 0.607 3.01 0473 2.99 0.559 0.087 0.916
Muanuian 336 0.365 323 0.293 334 0.295 6.967 0.001*
npanssuvazimsaadule 3.73 0.626 347 0.460 3.53 0.525 6.665 0.001*
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fdndesimuazarldine 295 0434 298 0432 321 0447 345 0615 18932  0.000*
{dndereanaimsia
T 290 0534 3.02  0.545 3.01 0.662 3.19 0.654 2957  0.032%
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A 350 0391 347 0466 347 0.591 3.77 0.644 5473 0.001*
daaule
WYANTIUHAINT
\. 287 0474 267 0439 274 0.593 2.60 0.690 4580  0.004*
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Mean
w13 Andn aela Aunde Difference Std.

(1)) (1)) o) (0)) I-J Error Sig.

MuUANY #1191 30,00001M 2.62 30,001 — 50,000 LN 2.74 -0.115 0.093 0.216
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seld Aunag seld Ainan Difference Std.
@ o ) ) I Error Sig.
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Mean
eld ARl seld Aunde Difference (I- Std.
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50,001 — 70,000 U0 3.01 0.094 0.059 0.115
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Useleminidoams
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ANANA nndudin
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Tagldaana t-test

Independent Samples Test

118

Levene's Test for
Equality of
Variances t-test for Equality of Means
95% Confidence Interval
Sig. Mean Std. Error of the Difference
F Sig. t Df (2-tailed) | Difference | Difference Lothr Upper
duanudnle Equal variances 5.851 016 2.618 398 .009 209 .080 .052 366
assumed
Equal variances 2.673| 325.105 .008 209 .078 .055 363
not assumed
ﬁ'wummi’ﬁn Equal variances 13.039 .000{ 1.923 398 .055 .06166 .03207 -.00139 12470
assumed
Equal variances 2.063| 369.761 .040 .06166 .02988 .00289 12042
not assumed
v A
ATUNGANIIN  Equal variances 3.256 072 .592 398 .554 02411 .04073 -.05596 10417
assumed
Equal variances .616| 342.449 .539 02411 .03916 -.05291 10112
not assumed
NAUARTIY Equal variances .879 349 2.685 398 .008 .09823 .03659 .02630 17015
assumed
Equal variances 2.729| 320.731 .007 .09823 .03599 02742 16904
not assumed
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Tagldaada F-test

119

ANOVA
Sum of Squares df Mean Square F Sig.
fuanudnly [Between Groups 6.482 4 1.621 2.744 028
Within Groups 233.268 395 591
Total 239.750 399
MuANU3AN  |Between Groups 761 4 190 1.997 094
Within Groups 37.645 395 095
Total 38.407 399
ATUNOANTTY  |Between Groups 3.627 4 907 6.197 .000
Within Groups 57.803 395 146
Total 61.431 399
NAUAATIN Between Groups 2.331 4 .583 4.786 .001
Within Groups 48.099 395 122
Total 50.431 399




MIHUINT 3 HANTNATOUAVUAFIUANVUANANA LR ABNFALAAT I8 AuAT 1o

$uunawely Tagldmana LSD

Multiple Comparisons

120

LSD
95% Confidence
Mean Interval
Dependent Difference | Std. Lower Upper
Variable (D) orglwisi () orglwiai I-J Error Sig. Bound Bound
Suanminly  dind30) 30—355] -202 126 109 -45 05
36-407 -.186 110 092 -40 03
41— 457 -.194 119 105 -43 04
45313004 -367* 112 001 -59 -15
30— 355 §1n91307) 202 126 109 -.05 45
36407 015 132 908 -24 28
41— 457 008 140 954 -27 28
45580 -.165 134 218 -43 10
36— 405 §1n91307) 186 110 092 -.03 40
30-35% -015 132 908 -28 24
41— 457 -.007 126 954 -26 24
453 -181 120 132 -42 05
41— 459 §1n11307) 194 119 105 -.04 43
30-35% -.008 140 954 -28 27
36 —4073) .007 126 954 -24 26
45350 -173 128 176 -42 08
45 380 #1130 367 112 001 15 59
30-35% 165 134 218 -10 43
36407 181 120 132 -.05 42
41 — 4579 -.202 126 .109 -45 .05

* . The mean difference is significant at the 0.05 level.
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MSHUINT 4 HANITNATOVTUNATIUANVLANA WA URASNAUAATIOR AIUNYANTTY

$uunawerg Tagldmana LSD

Multiple Comparisons

LSD
95% Confidence
Mean Interval
Dependent Difference Lower Upper
Variable D owglwai  (J) orglviai I-J) Std. Error |  Sig. Bound Bound
dumgdnisu dnds0d 30- 359 -.15358* 06252 014 -2765|  -.0307
364071 04397| .05492 424 -.0640 1520
41 - 457 -21155% 05926 .000 -3281]  -.0950
45 'l -.12680* 05589 024 -2367|  -.0169
30355 snhisodl .15358* 06252 014 0307 2765
364071 .19756* 06584 .003 0681 3270
41457 -05797| 06950 405 -.1946 0787
45 il 02679| 06665 688 -1042 1578
36407 szl -.04397 05492 424 -.1520 0640
30-357 -.19756* 06584 .003 -3270]  -.0681
41457 -25553% 06276 .000 -3789|  -.1321
45 il -.17077* 105959 .004 -2879|  -.0536
41-457  dnhzod 21155% 05926 .000 .0950 3281
30-357 05797| 06950 405 -0787 1946
36-407 25553* 06276 .000 1321 3789
45 T3l .08475 06361 184 -.0403 2098
457Fuhl  dndisod .12680* 05589 024 0169 2367
30-357 -02679| 06665 688 -.1578 1042
36-407 17077% 05959 .004 0536 2879
41457 -.08475 06361 184 -2098 0403

*_ The mean difference is significant at the 0.05 level.
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MIWHUINT 5 HANTNATOUAVUAFIUANUUANANA LR AGNAUAAT 10 AUNALARTIY

$uunawery Tagldmana LSD

Multiple Comparisons

LSD
95% Confidence
Mean Interval
Dependent Difference |  Std. Lower Upper
Variable @ meﬂ‘ﬁu’ @)} mzﬂmi I-J Error Sig. Bound Bound
Suiimundsn dnhisol  [30- 359 -12126%| 05703 034 -2334 -.0091
364071 -.04246|  .05010 397 -.1410 0560
41457 -16928*| 05406 002 -2756 -.0630
45 il -18715%| 05099 000 -2874 -.0869
30-357 dndi30l 12126%| 05703 034 0091 2334
36-407 .07880| .06006 190 -.0393 1969
41457 -.04802|  .06340 449 -1727 0766
45 il -06589| .06080 279 -.1854 0536
36-407 dndi30dl 04246/ 05010 397 -.0560 1410
30-357 -07880|  .06006 190 -1969 0393
41457 -12682%| 05725 027 -2394 -0143
45 il - 14469*%| 05436 .008 -2516 -.0378
41451 130 16928%| 05406 002 0630 2756
30-35 04802 06340 449 -0766 1727
36-407 12682%| 05725 027 0143 2394
45 T3l -.01787|  .05803 758 -.1320 .0962
45 il 30l 18715%| 05099 .000 0869 2874
30-357 06589 06080 279 -.0536 1854
36-407 14469%| 05436 .008 0378 2516
41457 .01787| 05803 758 -.0962 1320

*_ The mean difference is significant at the 0.05 level.



MINHUING 6 HANITNATOUANNAFTIUAMIMUANANAUNASNAUAR TUUNAIWOITW

Tagldaada F-test

123

ANOVA
Sum of Squares df Mean Square F Sig.
Auad1le  |Between Groups 15.403 2 7.702|  13.629 .000
Within Groups 224.347 397 .565
Total 239.750 399
aunuian  |Between Groups 1.590 2 795 8.575 000
Within Groups 36.816 397 093
Total 38.407 399
AIUNOANTTN  |Between Groups 3351 2 1.676|  11.454 .000
Within Groups 58.079 397 146
Total 61.431 399
NAUAAIIN Between Groups 4.770 2 2.385 20.735 .000
Within Groups 45.661 397 115
Total 50.431 399




MIHUINT 7 HANINATOUAVUAFIUANVUANANA LR AONFLAAT I8 AuAd 1o

o = Y an
e uo1dn laglgaana LSD

Multiple Comparisons

124

LSD
95% Confidence
Mean Interval
Dependent () 215w @) 13w Difference Std. Lower Upper
Variable sl Tniad I-J Error Sig. Bound Bound
Munnuinle Nwms/ wiinau 934% 0.096 0.016 0.04 0.42
winfin 1onNFY
sznou -255% 0.117 0.03 -0.48 -0.02
FINVAIUA?
Wina 51w/ -.234% 0.096 0.016 -0.42 -0.04
1oAY 1ipAnY
Uszney -.489* 0.096 0 -0.68 -0.3
FINVAIUA?
sznou H319m3/ 255% 0.117 0.03 0.02 0.48
ganvdIudd 1Ny
wminau 489%* 0.096 0 0.3 0.68
ONYY

*. The mean difference is significant at the 0.05 level.



MIHUINT 8 HANTNATOUAVUAFIUANUUANANAURASNAUAATIBE A1UAIWSTN

o = Y an
e uo1dn laglgaana LSD

Multiple Comparisons

125

LSD
Mean 95% Confidence
Differenc Interval
Dependent @) 013w @) o1%w e Std. Lower Upper
Variable Tl Tl I-J Error Sig. Bound Bound
duanwidn Hms - wilna 0.03125 | 0.03906 | 0424 | -0.0455 | 0.108
1infAnEN NV
Usznou -.12940* 0.04742 0.007 -0.2226 | -0.0362
FINVAIUAD
winau H313m3/ -0.03125 0.03906 0.424 -0.108 0.0455
ONYY AN
szneu -.16065* 0.03888 0 -0.2371 -0.0842
FINAIUAT
Usznoy F51wms/ .12940%* 0.04742 0.007 0.0362 0.2226
§3509 17nfnEN
AU 4
WU .16065* 0.03888 0 0.0842 0.2371
ONYY

*_ The mean difference is significant at the 0.05 level.



MIHUINT 9 HANTNATOUAVUAFIUANUUANANAURASTNAUARTIOE AUNYANTTY

o = Y an
e uo1dn lagl¥aana LSD

Multiple Comparisons

126

LSD
95% Confidence
Mean Interval
Dependent @) 013w Difference Std. Lower Upper
Variable Inai () o3 nlna I-J) Error Sig. Bound Bound
MUNYANTTY My, wilnauenry 22020% | 0.04906 0 0.1238 03166
1infAnEN
Usgnougsng 0.08489 | 0.05955 | 0.155 | -0.0322 0.202
AIUAD
winau 31513/ -.22020%* 0.04906 0 -0.3166 -0.1238
AT WAy
Uszneugsio -13531% | 0.04884 | 0.006 | -02313 | -0.0393
AIUAD
Usznoy F1519m13/ -0.08489 0.05955 0.155 -0.202 0.0322
§3509 1infnEN
AU 4
WUANUIRNTU 13531* 0.04884 0.006 0.0393 0.2313

*_ The mean difference is significant at the 0.05 level.



MIHUINT 10 HANTNATOUTUNATIUANUUANA NAUDASTIAUAATIOE AUTAUAATIY

o = Y an
Iuunauo1sn lagleaana LSD

Multiple Comparisons

127

LSD
95% Confidence
Mean Interval
Dependent @) 013w Differenc Std. Lower Upper
Variable v ) or3nlna e Error Sig. Bound Bound
MUTiAUART I $5wms,  wilpau 16189% | 0.0435 0 0.0764 0.2474
1infnEN Ny
Usgnougsio | -0.09974 | 0.0528 0.06 | -0.2036 0.0041
AU
winanu H3135m3/ -.16189* 0.0435 0 -0.2474 -0.0764
ONYY AN
Usgneugsnv | -26163* | 0.0433 0| -03468 | -0.1765
dIua
Usznoy 131w/ 0.09974 0.0528 0.06 -0.0041 0.2036
ganvaIudy  WnAnw
wiinau 26163* 0.0433 0 0.1765 0.3468
ONYY

*_ The mean difference is significant at the 0.05 level.



MIWUINT 11 HaNMINATOUTUUATIUANULANA WA UNDONAUAR TUUNAWTZAL

= 9 aa
mMsany Taglsa1ana F-test

128

ANOVA
Sum of Squares df Mean Square F Sig.
AUAN Between Groups 7.932 2 3.966|  6.792 001
hla Within Groups 231.818 397 584
Total 239.750 399
AuANian Between Groups 1.302 2 651 6.967 001
Within Groups 37.105 397 093
Total 38.407 399
5114Wi]aﬂiiu Between Groups 515 2 258 1.679 .188
Within Groups 60.915 397 153
Total 61.431 399
NAUAATIN  Between Groups 2.149 7 1.074 8.834 .000
Within Groups 48.282 397 122
Total 50.431 399




MSHUINT 12 HANINATOUANNATIUANUUANANAUR IR AUAAT I8 AR 1D

uunmuszaumsany Tagldaada LSD

Multiple Comparisons

129

LSD
95% Confidence
Mean Interval
Dependent (D) 5260 @) széin Difference Std. Lower Upper
Variable msanE  MIAnm a-J Error Sig. Bound Bound
auanudnl G‘hﬂ”h ﬂ?tytym? 394% 0.108 0 0.18 0.61
15 3 .
T qandy 280* 0.134 0.038 0.02 0.54
USyanas
Wyaes s -394% 0.108 0 -0.61 -0.18
Syanas
gqn’h -0.114 0.104 0.271 -0.32 0.09
USyanag
N dn -280* 0.134 0.038 -0.54 -0.02
yanes  YSyanes
ELTTCE 0.114 0.104 0.271 -0.09 0.32

*_ The mean difference is significant at the 0.05 level.



MIHUINT 13 HANTNATOUAUNATIUANUUANA NAURASTAUARTIBE A1UANWSTN

uunmuszaumsany Tagldaada LSD

Multiple Comparisons

130

LSD
95% Confidence
Mean Interval
Dependent @) széin ) szén Difference Std. Lower Upper
Variable msanE  M3An a1-J) Error Sig. Bound Bound
dunnuidn fnh NERLACE 13240% | 0.04305 | 0.002 |  0.0478 0217
1J5 3 :
TR e 0.02158 | 005368 | 0688 | -0.084 | 0.1271
Sy
WSyapes  dnh -13240% | 0.04305 |  0.002 20217 | -0.0478
USoyanas
qanh -11082% | 0.04148 | 0.008 | -0.1924 | -0.0293
USyanas
qanh Ani -0.02158 | 0.05368 | 0.688 | -0.1271 0.084
Wyanes  Usyanes
Usnanas 11082% | 0.04148 | 0.008 0.0293 0.1924

*_ The mean difference is significant at the 0.05 level.



MSHUINT 14 HANINATOUANNATIUANUUANAWAUDAOTAUAATIOE ATUNAUAAT IV

uunmuszaumsany Tagldaana LSD

Multiple Comparisons

131

LSD
95% Confidence
Mean Interval

Dependent 1) 336y ) széiy Difference Std. Lower Upper
Variable msanE  mM3An a1-J) Error Sig. Bound Bound
durirunds fnh ERTEIEE 20458%  0.04911 0 0.108 03011
Rk LLEREES 14028*% 006124 0023 00199 02607

Sy
Wyapes  dnh -20458*  0.04911 0 -0.3011 -0.108

Sy
qanh -0.0643 004732  0.175  -0.1573 0.0287

USyanas
i A -14028*  0.06124  0.023  -02607  -0.0199

Wyanes  syanes
Usnyanas 0.0643  0.04732  0.175  -0.0287 0.1573

*_ The mean difference is significant at the 0.05 level.



M31WUINT 15 KANINATDVAVUATIUANULANA NAUNDITAUARA TuUNAILTIe IAmAe

aotnou Tnaldaann F-test

132

ANOVA
Sum of Squares df Mean Square Sig.
dmnudly  Between Groups 10.415 3 3.472 5.995 001
Within Groups 229.335 396 .579
Total 239.750 399
duawidn Between Groups 2.685 3 895 9.922 000
Within Groups 35.722 396 .090
Total 38.407 399
Aumganssy Between Groups 1.348 3 449 2.960 .032
Within Groups 60.083 396 152
Total 61.431 399
WAUART W Between Groups 2.449 3 816 6.738 .000
Within Groups 47.981 396 121
Total 50.431 399
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MIHUINT 16 HAMINATEUAUNATIUANUUANA NARASTIRUAAT 18 Auanud Ty

o 9 A 1 A FY aa
muuﬂmmw”lﬂmamamau Taglg¥mana LSD

Multiple Comparisons

LSD
95% Confidence
Mean Interval
Dependent Difference Lower | Upper
Variable O neldlvai @) nelalvai (I-J) |Std.Error| Sig. | Bound | Bound
dmanwdnle iy 30,000 V1N 30,001 — 50,000 VN -115 .093 216 -.30 .07
50,001 — 70,000 UM -.190 116 .101 -42 .04
70,001 viau -524* 126) 000 77 -8
30,001 — 50,000 1 LA 30,000 1M 115 .093 216 -.07 .30
50,001 — 70,000 11N -.075 .109 491 -.29 .14
70,001 viniu ) - 409% 119 001 -64| =17
50,001 — 70,000 1N 13tAU 30,000 VN .190 116 .101 -.04 42
30,001 — 50,000 V% 075 .109 491 -.14 29
70,001 viau ) -334* 138 016 -60|  -.06
70,001 wmanl) A 30,000 UM 524 126 .000 28 77
30,001 — 50,000 UM 409* .119 .001 17 .64
50,001 — 70,000 11N .334* 138 .016 .06 .60

* . The mean difference is significant at the 0.05 level.
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MSHUINT 17 HANTNAFOUAVVAFIUANUUANA AR ASTNAUARTIOE A1UANWSTN

o 4 A 1 A Y an
ﬂTLLuﬂ@]WNiTﬂllﬂLﬂﬁﬂ@]ﬂlﬂﬂu Tagl¥mana LSD

Multiple Comparisons

LSD
95% Confidence
Mean Interval
Dependent Difference Lower | Upper
Variable M seldlna @) seldlna (I-J)  |Std.Error| Sig. | Bound | Bound
dmmwidn v 30,000 170 30,001 — 50,000 LN -.08061* .03677 029  -.1529| -.0083
50,001 — 70,000 0 | -.14335% 04568 002 -2332| -.0535
70,001 um*”ﬁuhlﬂ -.25996* .04969 .000 -.3576| -.1623
30,001 — 50,000 T3isAv 30,000 1M .08061* 03677 .029 .0083 .1529
g 50,001~ 70,0001 | -.06274|  .04292|  .145| -1471| 0216
70,001 1Tl -17936*|  .04716|  .000| -2721| -.0866
50,001 — 70,000 T3ithu 30,000 VM .14335%* .04568 .002 .0535 2332
- 30,001 — 50,000 111 06274 04292 145 -0216]  .1471
70,001 umeﬁluhlﬂ -.11661* .05440 .033 -.2236| -.0097
70,000 vy Taiidv 30,000 25996%|  .04969|  .000|  .1623|  .3576
30,001 — 50,000 UM .17936* 04716 .000 0866 2721
50,001 — 70,000 110 11661* .05440 .033 .0097 2236

*. The mean difference is significant at the 0.05 level.
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MIHUINT 18 HANTNATOUAUVAFTIUANUUANA NAURASTAUAATIOE AUNYANTTY

o 9 A 1 A Y an
muuﬂmmw”lmaaﬂmmau Tagl¥mana LSD

Multiple Comparisons

LSD
Mean 95% Confidence
Differenc Interval
Dependent e Std. Lower Upper
Variable M seldlwna @) seldlna T-J Error Sig. Bound | Bound
AumgdAnsTn i 30,000 UM 30,001 — 50,000 U | .14070*| 04768 .003 .0470 2344
50,001 — 70,000 UM 09369 05925 115 -.0228 2102
70,001 mﬂ"ﬁuhlﬂ .06453 .06444 317 -.0622 .1912
30,001 — 50,000 T3diAv 30,000 1M -.14070%|  .04768 .003 -.2344 -.0470
g 50,001 - 70,0001 |  -.04701| 05566  399|  -.1564|  .0624
70,001 yma'la) -07618|  .06116 214 -.1964 0441
50,001 — 70,000 T3ithu 30,000 VM -.09369|  .05925 115 -2102 .0228
. 30,001 -50,0000m|  .04701| 05566  .399|  -.0624|  .1564
70,001 winauy -02917| 07055  .680|  -.1679|  .1095
70,000 vy Taiidv 30,000 -06453|  .06444 317 -.1912 0622
30,001 — 50,000 UM 07618 06116 214 -.0441 .1964
50,001 — 70,000 119 .02917 .07055 .680 -.1095 .1679

*_ The mean difference is significant at the 0.05 level.



MIHUINT 19 HANTNATOUAUNATIUANUUANA NAUDASTIAUAAT 18] AURAUAATIY

o 4 A 1 A Y aa
muuﬂmmmllmnaﬂmmau Taelgmana LSD

Multiple Comparisons

136

LSD
95% Confidence
Mean Interval
Dependent Difference| Std. Lower | Upper
Variable @ 51l @) seldlnai I-J) Error Sig. | Bound | Bound
AuniAunfTIm iRy 30,000 UM 30,001 — 50,000 LN -01842|  .04261 666 -.1022 .0653
50,001 — 70,000 YN -.08002 .05295 132 -.1841 .0241
70,001 uwwi‘fu'lﬂ -.23990* .05759 .000 -.3531 -.1267
30,001 — 50,000 3isn 30,000 1M 01842  .04261 .666 -.0653 .1022
g 50,001~ 70,0001 | -06159| .04974|  216| -.1594| 0362
70,001 ‘Ung'lii’u"l‘]J -22147* .05465 .000 -.3289 -.1140
50,001 — 70,000 13401 30,000 LN .08002|  .05295 1321 -.0241 .1841
R 30,001 50,0001 | 06159 04974  216] -0362|  .1594
70,001 mwfuhlﬂ -.15988* .06305 .012 -.2838 -.0359
70,000 w1y Taiif 30,000 23990*%| 05759  .000 1267 3531
30,001 — 50,000 YN 22147* .05465 .000 1140 .3289
50,001 — 70,000 11N .15988* .06305 .012 .0359 2838

*_ The mean difference is significant at the 0.05 level.



MINWUING 20 HANITNATDVAVUATIUANVUANA NANRTENAUAR T1UNNINNTYITD

] J { 1 ana
Mes1ame ause Temindeoans Tasldaana F-test

137

ANOVA
Sum of Squares df Mean Square F Sig.
fuanudnls Between 4308 2 2154 3.632 027
Groups
Within Groups 235.442 397 .593
Total 239.750 399
Aummdn Between 1752 2 876| 9486 000
Groups
Within Groups 36.655 397 .092
Total 38.407 399
Humgdnssu Between .684 2 342 2.236 .108
Groups
Within Groups 60.746 397 153
Total 61.431 399
TALARTIN Between 1.539 2 770 6.250 002
Groups
Within Groups 48.891 397 123
Total 50.431 399




MSHUINT 21 HANINATOUANNATIUANUUANANAURDONAUAAT 1B AR 1D

o ! oA 1 aa
Swunamwmsgelanisiame sz Temindoans Tagldaada LsD

Multiple Comparisons

138

LSD
95%
Mean Confidence
Differenc Interval
Dependent @) UszTema e Std. Lower | Upper
Variable (D YsNewilviai vl aI-J) Error Sig. | Bound | Bound
FMuany ﬂszwﬁﬂﬁyﬁu/ fmndunadon -0.006 0.11 | 0955 -0.22 021
1w le AUANAINIINGIRUY
qAUITOUL/ANY .298%* 0.113 0.008 0.08 0.52
dudia
Sndaunadon Usndanitgiy 0.006 0.11 | 0955 | -0.21 0.22
AWANAINIG
A13U
AUITOUL/ANY .304* 0.144 | 0.035 0.02 0.59
dudiih
aussouzmnuiy lszndaminy -298%* 0.113 | 0.008 | -0.52 | -0.08
i ANNANAIMIS
MU
Snwidanadon -.304* 0.144 | 0.035 -0.59 -0.02

* . The mean difference is significant at the 0.05 level.



MSHUINT 22 HANTNATOUANNATIUANUUANANAUDDOTNAUAATIHE ATUAING TN

o ! oA 1 aa
Swunawmsgelanesme Ailsz Temindesns Tagldmana LSD

Multiple Comparisons

139

LSD
Mean 95% Confidence
Depende Differenc Interval
nt (@) UszTami e Std. Lower | Upper
Variable (D) dszlowilud nad I- Error Sig. | Bound | Bound
au Uszndariniu/ Smndannden | 16237% | 0.04346 0l 00769 | 02478
=2
PWEEN anwdua sy aussauzmm | 12500% | 0.04442 | 0.005 | 0.0386 | 0.2132
Wi
$undanaden Usgndaninf/ | - 16237% | 0.04346 0| -0.2478 | -0.0769
AMUANAINIG
M3
aNIINUS/AN -0.03647 0.05669 0.52 | -0.1479 0.075
Wi
augsouzmnmiy dsgwdminie | - 12500% | 0.04442 | 0.005 | -0.2132 | -0.0386
A ANUANAINI
MU
fmndanadon 0.03647 0.05669 0.52 -0.075 0.1479

* . The mean difference is significant at the 0.05 level.



MIHUINT 23 HANTNATOUTUNATIUANUUANA NAUDASTIAUAATIBE AUTAUAATIY

o ! oA 1 aa
Swunawmsgelanesme Ailsz Temindesns Tagldmada LSD

Multiple Comparisons

140

LSD
95% Confidence
Mean Interval
Dependent (I) ﬂisizmj Difference Std. Lower Upper
Variable Tvisd (@) ﬂssTﬂ‘nﬁlﬁﬁ I-J) Error Sig. Bound Bound
Au 5zvida Shndunaden 0.08142 | 0.05019 | 0.106 | -0.0173 | 0.1801
nAuAA v AUITOUL/ANY .17282% | 0.0513 | 0.001 0.072 | 02737
5 AMUANAT Wudhin
NNMIRU
M Useudarini -0.08142 | 0.05019 | 0.106 | -0.1801 | 0.0173
Funadey  amdusmma
MIAU
ANITOUS/ANY 0.0914 | 0.06547 | 0.163 | -0.0373 0.2201
Wudhin
AUTIOUL/ Vsudarini -17282*% | 0.0513 | 0.001 | -0.2737 | -0.072
anuilufih - anudusimg
MIAU
Shndunadon -0.0914 | 0.06547 | 0.163 | -0.2201 | 0.0373

*_ The mean difference is significant at the 0.05 level.



MIWUINT 24 HANINATOVAVNATIUANULANA NAUNDONAUAR TUUNAIWUIIAT

Yoya aunrasn lasuinms Taoldmana F-test

141

ANOVA
Sum of Squares df Mean Square F Sig.
dunnudils Between Groups 772 3 257 426 734
Within Groups 238.978 396 .603
Total 239.750 399
dwawidn  Between Groups 1232 3 41| 4375 005
Within Groups 37.175 396 094
Total 38.407 399
ANQANITN  Between Groups 097 3 032 210 890
Within Groups 61.333 396 155
Total 61.431 399
iruaaT Iy Between Groups 294 3 .098 773 510
Within Groups 50.137 396 127
Total 50.431 399




142

MIHUINT 25 HANTNATOUAUNATIUANUUANA NAURASTAUARTIBE A1UANWSEN

o ' 9 9 VoA Yo ] R an
VUWUNATHVNIFITVDYA mmmam"lmmnmi Iﬂﬂcl%ﬂ"lﬁﬂﬂ LSD

Multiple Comparisons

LSD
95% Confidence
Mean Interval
Dependent Difference Lower | Upper
Variable @ dnmslnl ) Yl I-3) Std. Error | Sig. | Bound | Bound
auauian  Ingiien Hagens uan,the -.08190 05193 116 -.1840| 0202
Tawan
unosiiln 14110% 04606 002| -2317| -0505
wm.mw/uﬂﬂaiﬂwi’fn -.11043* .05251 .036] -.2137| -.0072
fiagens wam,/  Tnsvimd .08190 .05193 A16)  -.0202|  .1840
theTauwan H 1.
oUIADILUA -.05920 .06417 357 -.1854 .0670
WW"’"WuﬂﬂﬁﬁWﬁN -.02853 .06895 679 -.1641| .1070
Sumesiiia Tniiend .14110%* .04606 .002 .0505| .2317
Havens wean./the .05920 .06417 357)  -.0670| .1854
Tawan
(USRAATRLLERITI AR 03067 06464 635|  -.0964| 1578
wusLgyana sl .11043* 05251 036| .0072| 2137
FoUT asans waw./fhe .02853 .06895 679 -.1070| .1641
Tawan
GIELHAT -.03067 .06464 635 -.1578| .0964

* . The mean difference is significant at the 0.05 level.
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£ a

A4 9 Y Ana A ' Y 91 an
MneIvee aMuyananloninademsly Taglsaana F-test

ANOVA
Sum of Squares df Mean Square F Sig.
Auanudnla  Between Groups 1.731 3 577 960 412
Within Groups 238.019 396 .601
Total 239.750 399
aunnwian Between Groups 109 3 036| 376 770
Within Groups 38.298 396 .097
Total 38.407 399
%WHWt]aﬂiill Between Groups 1.468 3 489 3.231 .022
Within Groups 59.963 396 151
Total 61.431 399
NAUAATIN Between Groups 079 3 026 206 892
Within Groups 50.352 396 127
Total 50.431 399
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o VoA A 9 9 AAAa A 1 9 9 Aaa
VUUNATUNAUNINYIVD ﬂ1Ll‘]JflﬂaﬂuﬂﬂﬁWﬁﬂ@ﬂWii%Iﬂﬂi%ﬂTﬁﬂ@ LSD

Multiple Comparisons
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LSD
95% Confidence
Mean Interval
Dependent Difference Lower | Upper
Variable (D yaralvsi  (J) yanalna (I-J) | Std.Error | Sig. | Bound | Bound
gmgdnssy  iileuniten AN luATOUNTY 07654 05967 200 -.0408| .1939
32097 94 s
HIFEIFIYI0IUA .04560 .06824 .504]  -.0886 1798
AULDY 17144%* .06128 .005 .0510f .2919
yanaly iitounflous -07654|  .05967|  .200] -.1939| .0408
ATBUAT) v 4 p
RITIIFIYTOOUA -.03094 .05630 583 -.1416| .0797
AULD .09490* .04763 .047 .0013 1885
fdormnysooud iilowiiiouiaua -04560| 06824  .504| -.1798| .0886
uﬂﬂﬁiuﬂﬁﬂﬂﬂ%ﬂ .03094 .05630 5831 -.0797| .1416
AULDN .12584%* .05800 .031 0118 2399
AULDY EATLITE RO -.17144%* .06128 .005| -2919| -.0510
Mﬂﬂﬁ‘luﬂﬁﬁuﬂ%ﬁ -.09490* .04763 .047) -.1885| -.0013
fvomanoud -12584%| 05800 031 -2399 -0118

*_ The mean difference is significant at the 0.05 level.
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o 4 { [ aa
Suunmulszaumsal auszeznanly Tagldaana F-test
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ANOVA
Sum of Squares df Mean Square F Sig.
auanudnla  Between Groups 6.874 3 2.291 3.896 .009
Within Groups 232.876 396 .588
Total 239.750 399
Aunuian  Between Groups 720 3 240| 2524 057
Within Groups 37.686 396 .095
Total 38.407 399
%WHWt]aﬂiill Between Groups 1.224 3 408 2.684 .046
Within Groups 60.206 396 152
Total 61.431 399
NAUAATIN Between Groups 1.196 3 .399 3.208 .023
Within Groups 49.234 396 124
Total 50.431 399
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MIHUINT 29 HAMINATEUAUNATIUANUUANA NARASTIRUAAT 18 Auanud Ty

o 4 { [ aa
Suunmulszaumsal auszeznanly Tagldaada LSD

Multiple Comparisons

LSD
95% Confidence
Mean Interval
Dependent  (D3zaziian J) szaznm Difference Lower Upper
Variable Iviai Tviad I-J Std. Error | Sig. Bound Bound
AUANY wesnn 11 17 -59 -.059 156|704 -37 25
hla 61-101 -265 157 092 -57 .04
11 330 -.346* 55| .027 -.65 -.04
17 -59) Hesnn 1% 059 A56] 704 -25 37
61-101 -206* 099 039 -40 -01
11 730 -286* 096  .003 -48 -.10
61 -10% veonn 1% 265 A57] 092 -.04 57
13 -5 3 206* 099 039 01 40
11 330 -.080 098] 412 -27 A1
iRl deondr1d 346+ 55| 027 04 65
179 -5 286* 096|  .003 10 48
61-101 080 098 412 -11 27

*_ The mean difference is significant at the 0.05 level.
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o 4 { [ aa
Suunmulszaumsal auszoznanly Tagldaada LSD

Multiple Comparisons

LSD
95% Confidence
Mean Interval
Dependent Difference Lower Upper
Variable Mszeznalna  (J) sseznalni I-J) Std. Error |  Sig. Bound | Bound
Aun toond1 1) 11 -5 -.08435 07940 289 -2404| 0717
N 61-107 -.18678* 07987 020 -3438]  -.0298
1 73w -.08238 07892 297|  -2375| 0728
1151 viognd1 17 08435 07940 289 -0717| 2404
61-10% -.10243* 05047 043 -2016]  -.0032
11 T3l .00197 04896 968  -.0943|  .0982
61 -107) vioondn 1) .18678* 07987 020 0298 3438
1757 .10243* 05047 043 0032 2016
11 3w .10440% 04971 036 0067 2021
11 iy tioondn 1] 08238 07892 297|  -0728| 2375
11 5% -.00197 04896 968  -.0982|  .0943
61-10% -.10440%* 04971 036 -2021|  -.0067

*_ The mean difference is significant at the 0.05 level.



MIWHUINT 31 HANTNATOUTUNATIUANUUANA NAUDASTIAUAATIBE AUTAUAATIY

o 4 { [ aa
Suunmulszaumsal auszeznanly Tagldaada LSD

Multiple Comparisons
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LSD
95% Confidence
Mean Interval
Dependent Difference Lower | Upper
Variable Mszeznalval  (J) szaznailna I-J) Std. Error | Sig. | Bound | Bound
muanuiiaund osndi 17 11 -5 -.00286 07180 968 -.1440|  .1383
¥ 61-10% -12824 07222 .077|  -2702| 0137
ERITI -.09784 07137| 71| -2381|  .0425
11 -5 vioondn 1] 00286 07180 968 -.1383|  .1440
61-10% -.12538* 04564 .006| -2151|  -.0357
ERITI -.09498%* .04427|  .033|  -.1820] -.0079
61-107 vioondn 11 12824 07222 077  -0137] 2702
11 -5 .12538%* 04564 006| 0357|2151
1 30l 03040 04495 499  -0580|  .1188
11 i viosndn 1] 09784 07137|  171|  -.0425| 2381
11 -5 109498 04427 033|  .0079|  .1820
61-10% -.03040 04495 499  -1188|  .0580

*_ The mean difference is significant at the 0.05 level.
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o 4 { [ aa
Suunmulszaumsal aruanudlums s Tasldameana F-test
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ANOVA
Sum of Squares df Mean Square F Sig.
dmnudly Between Groups 15.000 2 7500 13.248 000
Within Groups 224.750 397 .566
Total 239.750 399
Amumwidn  Between Groups 187 5 093 970 380
Within Groups 38.220 397 096
Total 38.407 399
AMANITN  Between Groups 1276 2 638 4211 016
Within Groups 60.155 397 152
Total 61.431 399
WAUART W Between Groups .990 2 495 3.974 .020
Within Groups 49.441 397 125
Total 50.431 399
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o 4 { [ aa
Suunmulszaumsal aruanudlumsly Taeldaada LsD

Multiple Comparisons
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LSD
95% Confidence
Mean Interval

Dependent Difference Lower | Upper
Variable 1)) amalumsley 6)) anadlumsly (I-J)  |Std. Error| Sig. | Bound | Bound
auanuinly i 3-6 Yugedlay 384% 091 .000 21 56
12 Judedilawios 449% 121 .000 21 69

andlaniazass
3-6 Judediani nniu -.384* .091|  .000 -.56 -21
12 Yusodlanintos 065 136|633 -20 33

andlaniazass
12 Yudedilaniafos yniu - 449* 121 .000 69| -21

andlaniazass m. . )
3-6 Junedlan -.065 136 .633 -33 .20

* . The mean difference is significant at the 0.05 level.
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o 4 { [ aa
Suunmulszaumsal aruanudlumsly Taeldameada LSD

Multiple Comparisons

LSD
95% Confidence
Mean Interval

Dependent Difference Std. Lower | Upper
Variable M aadlumsld | (@) adlumsly I-J) Error Sig. | Bound | Bound
Mmunganssy |Nniu 3-6 Turodan -12931%|  .04682| .006| -.2214| -.0373
1-2 Judedilani/don 02069  .06283| .742| -.1028| 1442

andlaniazasa
3-6 Judedlani NN 12931%|  .04682| .006| .0373| 2214
1-2 Yudedilaniilor 15000*%|  .07056| .034| .0113| .2887

andlaniazasa
12 fudedianintos [nniu 19576*| 07001 .005| .0581| 3334

ahddaiazase - K
3-6 Tugad Uy 29734*| 09394 .002| .1127| .4820

*. The mean difference is significant at the 0.05 level.
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o 4 { [ aa
Swunmulszaumsal aruanudlumsly Tasldameada LSD

Multiple Comparisons
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LSD
95%
Confidence
Mean Interval
Dependent Difference Lower | Upper
Variable @ aadlunsld () mdlumsld I-J) Std. Error| Sig. | Bound | Bound
durirundso iy 3-6 Tusodiland 06783 04245 111] -.0156] .1513
12 Yuredilaniilos .14766* 05696| .010| .0357| .2596
anddaiazasa
3-6 Jusodlani nniu -.06783 04245 .111| -.1513] .0156
12 Yusedilanialos .07983 06397| 213| -.0459| .2056
andlaniazasa
1-2 fudedilaniafos oy -.14766* 05696 .010| -.2596| -.0357
ahdaiazase L.
3-6 Tudod Uy -.07983 06397|  213| -.2056| .0459

*. The mean difference is significant at the 0.05 level.
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o L4 1 aa
Swunawlszaumsal augiuoumsly Tasldaana eest

Independent Samples Test
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Levene's Test
for Equality of
Variances t-test for Equality of Means
95% Confidence
Interval of the
Sig. Mean | Std. Error Difference
F Sig. t df (2-tailed) | Difference | Difference | | ower Upper
guanuanle Equal variances | 3.605| .058| -2.105 398 .036 -.165 .079 -.320 -.011
assumed
Equal variances -2.048| 312.162 .041 -.165 .081 -.324 -.007
not assumed
Equal variances | 1.297| .255| -.441 398 .660 -.01394 .03163| -.07613| .04825
MUANUTAN  assumed
Equal variances -431| 318.910 .667 -.01394 .03233| -.07754| .04967
not assumed
ﬁ’quaﬂssu Equal variances | 4.543| .034| -1.469 398 .143 -.05864 .03991| -.13710| .01981
assumed
Equal variances -1.428| 310.668 154 -.05864 .04106| -.13942| .02214
not assumed
nAUAATIN Equal variances | 11.204| .001| -2.202 398 .028 -.07935 .03604| -.15020| -.00850
assumed
Equal variances -2.121| 299.226 .035 -.07935 .03742| -.15298| -.00572
not assumed
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MIWUINT 37 HANITNATOVAVVAFIUANUUANANAURAINAUAR S UUNAIWYAANNIN

Tagldaana F-test

ANOVA
Sum of
Squares Df Mean Square F Sig.
dunmndils Between Groups 9.598 4 2.400 4.118 003
Within Groups 230.152 395 583
Total 239.750 399
duanuidn  Between Groups 1.298 4 324 3.453 009
Within Groups 37.109 395 .094
Total 38.407 399
#ungdnisy  Between Groups 1.124 4 281 1.841 120
Within Groups 60.306 395 153
Total 61.431 399
iruAaTIY Between Groups 2.073 4 518 4.234 .002
Within Groups 48.357 395 122
Total 50.431 399
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Suunamyaannn Taeldmada LSD

Multiple Comparisons
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LSD
95% Confidence
Mean Interval
Difference Lower | Upper
Dependent Variable (I) L‘Iﬂaﬂﬂ1w (6)] yﬂaﬂinw I1-J) Std. Error Sig. Bound | Bound
duarndly BoiAu ildnualfiaaea -192 130 e8| -47] 08
szrdarainas 181 122 139 -.06 vy
AUTIDUSY -.153 130 240 -41 .10
auyAnaseuinggl -118 .148 427 -41 17
U
qUdnpaifiaioaw  Bieidne 192 139 .168]  -.08 47
szrdaraimas 373% 115 .001 15 .60
AUTTOULYA .039 123 749 -20 28
auyAnaseuinggl 074 142 601 -21 35
U
¥ 1
Usendaomas CBIGHE -.181 122 139 -42 .06
gﬂﬁﬂm‘(ﬁmmm -373% 115 001 -.60 -15
AUTTOULYA -334% 103 .001 -.54 -13
auyAnaseuinggl -299* 125 018 -.55 -.05
U
AVTTOUL oA 153 30| 240] -0 41
gﬂﬁﬂm‘(ﬁmmm -.039 123 749 -28 20
Usgndadomas 334% 1103 001 13 54
ﬁ]WijuﬂﬂﬂiﬂU%’Wq/@‘Qﬁ .035 .133 793 -23 .30
U
AYAAATOUIY/ ?jﬁ’mam 118 148 427 -17 41
aniigu o e
e sidnwalnasn -.074 142 .601 -35 21
y
Uszrdaraimas 299* 125 018 05 55
AUTTOUZGI -.035 133 793 -30 23

*. The mean difference is significant at the 0.05 level.
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Suunamyaannn Taeldaada LSD

Multiple Comparisons
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LSD
95% Confidence
Mean Interval
Dependent Difference Lower | Upper
Variable (M yaanmw () yaanmw (I1-) Std. Error Sig. Bound | Bound
Swanuddn  Bedun qildnaliiaasem -.06000 05596 284 -1700[ 0500
Useniaiomaa 07616 04898 1210 -.0201| .1725
ANTTOULYY -01198 05224 819 -1147|  .0907
auyanaseudI/gnl 10239 05958 087 -0148| 2195
51U
gﬂﬁnyaﬁ’ﬁmﬂm oau .06000 .05596 284\ -.0500] .1700
sendaidomas 13616% 04598 003 0458 2266
ANTTOULYY 04802 04944 332 -0492| 1452
auAnasouTIv/gYil .16239* 05714 005  .0500| 2747
U
Uszndadomas ’E‘]ﬁ’mﬁm -07616 .04898 121 -1725] L0201
gﬂﬁnyaiﬁmmm -.13616* 04598 003|  -2266| -.0458
ANIIOULYI -.08814* 04138 034 -1695| -.0068
auyanaseudII/gnl 02623 05033 603 -0727| 1252
U
ANIIOULYI eifug 01198 05224 819  -0907| 1147
gﬂﬁnyn‘fﬁmmm -.04802 04944 332|  -.1452| 0492
sendaidomas 08814 04138 034 0068 .1695
auyanaseudI/gnl 11436* 05351 033 0092 2196
31U
amyanaseusny eI -.10239 05958 087| -2195 0148
A9iigu ildnualfasa -.16239* 05714 005 -2747| -.0500
Usendaidomas -.02623 05033 603 -1252| 0727
ANTTOULYY -.11436* 05351 033 -2196| -.0092

*_ The mean difference is significant at the 0.05 level.
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Suunamyaannn Taeldaada LSD

Multiple Comparisons

LSD
95% Confidence
Mean Interval
Dependent Difference Lower Upper
Variable (D Ynanmm () ynanmw 1-9) Std. Error | Sig. Bound Bound
fuiruadsn  fieiaue sidnualfiarea -.05258 06388 411 -1782 0730
ﬂﬁgwﬁmigmwﬁq .11358* .05591 .043 .0037 2235
AUTTOULGY -.05188 .05964 385 -.1691 0654
AYAABITOLIY 04961 .06802 466 -.0841 1833
AT
;ﬂﬁnyﬁﬁaqaqqu IoIANY .05258 06388 411 -.0730 1782
ﬂﬁgﬂé’mﬁﬁmwﬁq .16615* .05249 .002 .0630 2693
AUTTOULGY .00069 .05644 1990 -1103 1117
mmuﬂﬂajau%’n/ 10218 06523 118 -.0261 2304
AT
ﬂimgﬂyﬁmwgq IoIANY -.11358* .05591 .043 -2235 -.0037
;ﬂﬁnmﬁimmm -.16615* 105249 .002 -.2693 -.0630
TUTTOULYY -.16546* 04723 001 -.2583 -.0726
AYAABTOLIY -.06397 05745 266 -.1769 .0490
ANigIY
ANIIOULYY IoIANY 05188 105964 385 -.0654 1691
Eﬂﬁ'nynﬁiﬁqaqm -.00069 05644 1990 -1117 1103
ﬂig‘,ﬂé’mégmwﬁq .16546* .04723 .001 0726 2583
mmuﬂﬂamm’hq/ 10149 .06108 .097 -.0186 2216
iU
AYAABTOTIY ‘?jﬁ’mﬁm -.04961 .06802 466 -.1833 0841
AQigI ;ﬂﬁnyﬁﬁaqaqm -.10218 106523 118 -2304 0261
ﬂamgm%ymwaq .06397 05745 266 -.0490 1769
ANTTOULYY -.10149 06108 .097 -2216 0186

*_The mean difference is significant at the 0.05 level.
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