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Jiravee Choenpipattanaskul 2012: The Determinants of Job Satisfaction and Turnover Intention of
Employee in the Banking Industry. Master of Business Administration, Major Field: Business
Administration, Faculty of Business Administration. Thesis Advisor: Association Professor

Amnaj Theeravanich, M.S. 125 pages.

The objectives of this study were firstly, to assess the relation of person-organization fit and job
satisfaction of banking employees; secondly, to establish the relation of person-organization fit and turnover
intention of banking employees; and thirdly analyze the relation of person-organization fit, job satisfaction and
turnover intention of banking employees. The sample consisted of 400 employees in the Banking Industry.
This research used questionnaires as a research instruments. The statistics used for data analysis were
percentage, mean, standard deviation, hypothesis testing by stepwise multiple regression analysis, and

Pearson’s Product-Moment Correlation Coefficient. The research found that:

1) The person-organization fit is positively related to job satisfaction.

2) The person-organization fit is negatively related to turnover intention.

3) The person-organization fit affects the turnover intention by mean so impact on the job

satisfaction.

The findings of this research supports the research hypothesis and aligns with theories of person-
organization fit, job satisfaction and turnover intention. Banks can apply them to create job satisfaction and

reduce the turnover rate.
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5 8.40 2.092 .675 707
6 8.75 1.731 .695 .680
RRLY .802
b4 I3 3 =
ﬂmmsmamaﬂu‘nu
7 8.10 1.938 578 .556
8 8.48 1.999 464 705
9 8.07 2.122 .550 .597
RRLY .709
1% = d' v d
PNUANNNAUTITN LasANNBDaNEY
10 9.07 1.353 751 716
11 9.07 1.302 716 744
12 9.10 1.323 .621 .845
93U .833
v | Y d‘ 4
ﬂﬁ!ﬂﬂ?ﬂgﬂﬂﬁﬁlgﬂﬂ1
13 8.55 1.690 .834 789
14 8.60 1.477 746 .868
15 8.65 1.669 155 .848
93U .882
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o Scale Mean if Scale Variance if Corrected Item- Cronbach’s Alpha if
e Item Deleted Item Deleted Total Correlation Item Deleted
MUMINANWHD Y
16 8.73 1.999 .600 718
17 8.82 1.840 .622 702
18 8.35 2.541 677 .681
PRV 77
FIMMHBNEINYAAD o =815
MHONVDIDIAMS
SumnuRaaiisassaadn
19 7.23 5.717 .852 946
20 7.40 4.964 938 .878
21 7.13 5.138 .872 931
3 945
Srunmjaiuitonading
22 7.80 4.215 704 915
23 8.10 3.015 784 .844
24 8.10 2.810 .903 723
3 887
mumsmnanuiuiiag
25 7.25 5.474 815 927
26 7.43 5.174 .896 .861
27 7.53 5.487 851 .898
U 928
Swailgussa tazanmgedad
28 9.05 2.613 815 906
29 8.65 3.464 831 .879
30 8.75 3.167 .867 .841
3 912
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MI1INUINN 1 (A1D)

o Scale Mean if Scale Variance if Corrected Item- Cronbach’s Alpha if

U
Item Deleted Item Deleted Total Correlation Item Deleted

v | 9 :i Y
PIUANNNIUUUNANA

31 8.73 2.974 910 .855
32 8.67 2.892 .891 .867
33 8.75 3.013 770 967
RRLY 929
MUMINANWHDOY
34 8.38 3.471 787 904
35 8.23 3.974 776 .898
36 8.20 4.062 913 .804
ERLY 907
FIUMIENVDIDIAMT o =.925

MINWNHINT 2 A1 Item-total Statistics GUENLL‘]JTJ’GT’EJ“]JQ11]ﬂ313JﬁQWﬂii]1Uﬂ1iﬁN1u

Cronbach’s
3 Scale Mean if Scale Variance if Corrected Item-Total
UD Alpha if Item
Item Deleted Item Deleted Correlation
Deleted
MUANHUTNY
37 11.00 7.846 .618 926
38 10.90 9.169 197 .839
39 10.67 8.481 .852 814
40 10.92 8.430 .806 828
37U .883
MuUMABLINY
41 9.48 4.820 409 443
42 9.60 3.938 443 400
43 9.98 4.128 490 .359
44 8.82 6.507 .066 .666

3N 563
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MIINUINN 2 (A1D)

Cronbach’s
v Scale Mean if Item Scale Variance if Corrected Item-
UD Alpha if Item
Deleted Item Deleted Total Correlation
Deleted
Y Vv 4
muiamammm
45 10.45 5.997 .249 754
46 9.50 5.026 .537 570
47 9.98 4.230 .681 456
48 9.53 5.743 440 .634
RRLY .682
Y Y v v
ﬂTHR‘JIUQ VUYIM
49 10.80 7.344 571 .802
50 10.88 7.240 .540 816
51 11.35 5.464 167 708
52 11.30 6.933 713 744
93U 818
v A v
PNHINDUIINIUY
53 10.63 6.497 .639 720
54 11.45 4.664 .631 730
55 10.70 6.574 .668 714
56 11.40 5.887 531 765
33U 784

EREY o= .887
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Cronbach’s
o Scale Mean if Item  Scale Variance if Corrected Item-
U Alpha if Item
Deleted Item Deleted Total Correlation
Deleted
57 28.30 58.164 789 841
58 28.90 58.451 615 .855
59 29.07 64.020 416 871
60 28.40 57.938 774 841
61 27.82 64.661 .440 .868
62 27.52 65.333 493 .864
63 29.05 66.664 .399 .870
64 28.05 60.818 .539 .861
65 28.55 58.972 .854 .838
66 28.50 60.615 .606 .855
RRLY O =.869
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v Y
MIINUINN 4 HamInadeumsfSeumsuszauanunanalaluau tazanuailearosn

NNUVDINUNNU TUUNAUTUIAT

Jade BHAINNN
Df SS MS F Sig.
mlsisau
anuianelaluau FLUINNQY 6 6.702 1117 2,180  0.044%
molungu 393 201347 0512
PRIV 399 208.050
aruaaleaioenain FLHINNGY 6 20.616  3.426  3.186  0.005%**
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d‘ =1 1 1 A I A ] @
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Mean Difference

D) 5HIA5 J) 5113 Std. Error Sig.
I-J
Inewdiase 002 108 981
n34lng 111 113 325
NFUNN nans lng -218(*) 109 045
N39¢(3 0851 -.144 137 292
=\ <=
¥ lowwuil Ine 157 281 576
NN e -284 159 074
NFUNW -.002 108 981
n34lng 109 116 348
_$ nans Ine -221(%) 111 048
Inewaiyd -
3973 0Y50N -147 139 292
=\ ==
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= S A
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@ o

nueme: * Iisdagniea
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DANTTAU .05
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MSNUINN 5 (71D)

Mean
(I) FHINT (J) I Std. Error Sig.
Difference (I-J)
AFUNN 144 137 292
Tnewdiase 147 139 292
FRGERILN n34lny 255 143 074
nans lne -074 139 594
= S A
% lowuil Ine 301 294 306
N3 Ine -.140 181 439
AFUNN -.157 281 576
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n3lne -.045 283 872
= S A a
¥ lowuil Ine nans lne -375 282 184
NyIATEYTE -301 294 306
N3 Ine - 441 305 148
NFIUNW 284 159 074
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3 Ine F
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~ <=
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