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Manutchaya Chantaket 2008: Work Values, Organizational Commitment, Locus of Control and
Organizational Citizenship Behavior of Provincial Electricity Authority Head Office Staffs.
Master of Science (Industrial Psychology), Major Field: Industrial Psychology, Department of

Psychology. Thesis Advisor: Assistant Professor Jumrong Ngerndee, M.Ed. 190 pages.

The objectives of this research were 1) to study the level of work values, organizational
commitment, locus of control and organizational citizenship behavior of Provincial Electricity Authority Head
Office staffs 2) to compare organizational citizenship behavior by personal data 3) to compare organizational
citizenship behavior of Provincial Electricity Authority Head Office staffs by locus of control 4) to study the
relationship among work values, commitment organizational and organizational citizenship behavior of
Provincial Electricity Authority Head Office staffs 5) to study personal data, work values, commitment
organizational, locus of control affecting of organizational citizenship behavior of Provincial Electricity

Authority Head Office staffs.

The samples used in this research were staffs at Provincial Electricity Authority Head Oftice in total
of 358 persons. Factors regarding to personal data, work values, commitment organizational, locus of control
and organizational citizenship behavior were collected by questionaires and analyzed by statistical package.
The statistical methods were percentage, mean, standard deviation, t-test, F-test, pearson correlation

coefficient and stepwise multiple regression analysis.

The results of this research found that the staffs at Provincial Electricity Authority Head Office had
overall work values raked at high level, overall commitment organizational at moderate level, almost
employee were internal locus of control at 88.83% and overall organizational citizenship behavior at high
level. When test the assumption not found that employees with different sex, education level and locus of
control have not been significantly different in overall organizational citizenships behavior. However,
employees with difference of age, status and work period were significantly different in overall organizational
citizenship behavior at the .01 level. Furthermore, overall work values and overall commitment organizational
were positively correlated to overall organizational citizenship behavior at the .01 level. In addition, the result
show that those of five factors status, work values that is intellectual stimulation and achievement,
commitment organization, that is affective and normative were able to predict overall organizational

citizenship behavior at .01 statistical significance level with cooperative prediction at 20.80%.
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