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Karantharak Termwitkhajorn 2010: Job Characteristics, Work-Life Balance, the Five-Factor Model
of Personality and Organizational Commitment of Operation Workers at A Vessel Glass Company.
Master of Science (Industrial and Organizational Psychology), Major Field: Industrial and
Organizational Psychology, Department of Psychology. Thesis Advisor: Assistant Professor

Thawan Nieamsup, Ph.D. 159 pages.

The objectives of this research were: 1) to study job characteristics, work-life balance, the five-
factor model of personality and organizational commitment of operation workers at a vessel glass company.
2) to study the influence of personal factors, job characteristics, work-life balance and the five-factor model of
personality on organizational commitment of operation workers at a vessel glass company. The sample in this
research consisted of 152 operation workers at a vessel glass company. The research data was collected by the
application of questionnaires. Analytical statistics employed were percentage, mean, standard deviation and

stepwise multiple regression analysis.

The results were as follows : 1) Operation workers have high levels of skill variety, task identity,
task significance, autonomy and feedback of job characteristics. 2) Operation workers have high levels of
work-life balance. 3) Operation workers have high levels of extraversion, agreeableness, conscientiousness
and openness to experience personality and medium levels of neuroticism personality. 4) Operation workers
have high levels of overall organizational commitment and affective commitment and moderate levels of
continuance and normative commitment. 5) Agreeableness personality and skill variety of job characteristic
can jointly predict overall organizational commitment of operation workers around 20.4% at .001 level of
significance. 6) no independent variables can jointly predict continuance commitment of operation workers.
7) Agreeableness and conscientiousness personality and task significant of job characteristic can jointly
predict affective commitment of operation workers around 39.0% at .001 level of significance. 8)
Agreeableness personality and skill variety of job characteristic can jointly predict normative commitment of

operation workers around 16.0% at .001 level of significance.

Student’s signature Thesis Advisor’s signature
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MI19NUINN 1 A1 Ttem-Total Correlation (r) i1ﬂeﬁ'amamuuaa‘umnﬂmﬁﬂymmm

ﬂmﬁ AHUZIU %’aﬁ f1 Item-Total Correlation (r)
ANURAINHABUDINNYL 1 7108
2 7063
3 .6384
4 5206
5 .6916
mAnuIFei = 8406
ANUTENANYBIUB I 6 7134
7 .6169
8 5745
9 5197
10 5783
MAnuiFeiu = 8079
ANUTIAYVDINY 11 6754
12 .8077
13 7100
14 7086
15 .6623
16 .8393
ANMUEEITU = 8902
ANnuloase lumstau 17 6586
18 .6430
19 7183
20 .5042

21 7898
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ﬂmé’ NHUZIU fomﬁ f11 Item-Total Correlation (r)
ANuNdase lumshau (ao) 22 7647
MAuFeiiu = 8650
HadPUNAVVDIY 23 5414
24 7741
25 .6795
26 8116
27 .6506

AMANNIYONY = 8466

' ] v
AMANNYOTUNINITL = 9043



154

MI19NUINN 2 A1 Ttem-Total Correlation (r) 51ﬂeﬁ'aﬁumuuuaauammmau@;aiwdn

FIaazMTNIaIu

ANVANADIZTHINTIN i fi1 Item-Total Correlation (r)
HAZATNINUY
ANUTVAATLHINFIALAL AT 1 7395
2 9181
3 7353
4 4806
5 7956
6 4808
7 .6183
8 7857
9 .6425
10 5783
11 5234
12 .6575
13 7962
14 6182
15 5570
16 4493
17 6216
18 .8602
19 7243
20 6731
21 5315
22 5068
23 7799

1 v A
AMANUYOTUNINITL = 8962
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M319MUINT 3 A1 Item-Total Correlation (r) 310UOUVBUUUTDUDINYAANN N

9 4
W1e9nlsenou

ynanamiesnsyney i f1 Item-Total Correlation (r)
MIUTAIA 1 5375
2 4978
3 .6881
4 .6106
5 4882
6 7664
7 4022
8 4599
9 4827
10 4495

AMANNIYONY = 8340

ANNBIUTIDY 11 7527
12 .6107
13 7926
14 .5452
15 6505
16 7302
17 7090
18 5206
19 5285
20 6370
21 7064

MANUFONY = 9023
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MIINUINN 3 (71D)

yAanamiesnsyney i f1 Item-Total Correlation (r)
ANulan 22 7469
23 .5937
24 7237
25 5162
26 5708
27 5818
28 .6498
29 7721
30 4637
31 5572
32 4923
mAnuFeiy = 8818
armiu1i 33 6642
34 .8443
35 .6972
36 .6002
37 7511
38 4396
39 4562
40 5075
41 5067
42 4800
43 .5992

AMANWIFONY = 8790




MIINUINN 3 (71D)

157

yAanamiesnsyney i f1 Item-Total Correlation (r)
mydlasulszaumsal 44 7141
45 .5082
46 .8660
47 .6580
48 7246
49 .5949
50 .6828
51 3918
52 7426
53 5671

AMANNIYONY = 8886

' ] v
MANUONUNINITU = 8705



158

Gn§1ﬁwu3ﬂﬁ4-ﬁ1IwanomlConebﬁon(ﬂSTﬂ%SMUQuUUﬁBUﬂWMﬂDWM@ﬂﬁﬂ

ADDIANT
ANNYNITUADDIANS {oii A1 Item-Total Correlation (r)
duanudeiios 1 5846
2 7643
3 7316
4 6569
5 4333
6 5566
mAnuFeiiu = 8367
audala 7 5503
8 .6468
9 7382
10 .6804
11 7906
12 6614
AANUIEeITU = 8698
AMUVITNATIU 13 5561
14 7242
15 8056
16 8154
17 8121
18 .8033

MANUFONU = 9075

' ] v
AMANNYOTUNINITL = 8823
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