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Thidawan Pluimkid 2008: Quality of Work Life of Srinakharinwirot University’s
Staff. Master of Arts (Political Science), Major Field: Political Science,
Department of Political Science and Public Administration. Thesis Advisor:

Associate Professor Saovakon Sudsawasd, Ph.D. 112 pages.

The objectives of this research were to study 1) level of quality of work life of
Srinakharinwirot University’s Staff 2) relationship between the personal factors and quality
of work life of Srinakharinwirot University’s Staff. 3) relationship between organization

environment and quality of work life of Srinakharinwirot University’s Staff.

The data was collected by the questionnaires 286 distributed to samples being
proportion stratified randomed of Srinakharinwirot University’s Staffs. Data were analyzed
by using the computer program, percentage, mean, standard deviation, Chi—Square and
Pearson product moment correlation coefficient. In testing hypothesis, it was designed at

0.05 level of significance.

The results were found that the total quality of work life of Srinakharinwirot
University’s Staff as well as the organizational environment were at the moderate
level. In terms of hypothesis testing the personal factors: age, the level of monthly
revenue and division of work were statistically related to the level of quality of work life.
For the organizational environment factors, all of it’s 4 aspects: structure organization,
leadership, goal organization and communication were also found statistically related to

the level of quality of work life at 0.05.
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‘ﬂl 1 ol = QO’QI 2
MITNANUINT 1 mauﬂszawaaaﬂmmmmmmimmﬂmﬁm{[@ﬂsw

Scale Mean If Scale Variance Corrected Alpha If
No Item Deleted If Item Deleted Item Total Item Deleted

Correlation

EN 1 31.9333 30.2713 .5620 .8550
EN 2 31.7667 30.8057 .3676 .8637
EN 3 32.1667 31.7299 .2704 .8675
EN 4 32.1000 31.6103 .2882 .8667
EN 5 31.9000 30.8517 .3937 .8621
EN 6 31.9333 29.6506 .59566 .8530
EN 7 31.7333 29.4437 .5109 .8569
EN 8 31.7000 29.8034 .6213 .85623
EN 9 31.6333 29.8264 .6123 .8526
EN 10 31.7333 29.4437 .5576 .8544
EN 11 32.1000 30.1621 .4592 .8593
EN 12 31.9667 28.4471 .7403 .8455
EN 13 32.3000 28.7000 .7006 .8475
EN 14 32.5667 30.6678 .3794 .8633
EN 15 32.1000 30.6448 .3903 .8627
EN 16 32.3667 30.1023 .5703 .8545

WYLKG: Alpha YDIUSTIENMABNAMSLALTIN = 0.8652

H U L = IQ(QJ e v
MWD 2 adudszandoarzesunaNalasedsesdms

Scale Mean If Scale Variance Corrected Alpha If
No Item Deleted If Item Deleted Item Total Item Deleted
Correlation
EN 1 6.3667 2.1023 .3799 .6413
EN 2 6.2000 1.7517 .4598 .5925
EN 3 6.6000 1.6966 .58585 .5020
EN 4 6.5333 1.9816 3771 .6456

WANBLUE: Alpha 2891A59E3NBIAMNS = 0.6664
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Scale Mean If Scale Variance Corrected Alpha If
No Item Deleted If Item Deleted Item Total Item Deleted
Correlation
EN 5 11.9333 6.5471 .2253 .8677
EN 6 11.9667 5.4126 .6606 .7831
EN 7 11.7667 4.9437 .6812 1771
EN 8 11.7333 5.5126 .6840 .7803
EN 9 11.6667 5.3333 .7566 .7656
EN 10 11.7667 5.2885 .6179 L7917
WINEME: Alpha 2aauuuanuiueih = 0.8250
MINEINT 4 mdulszanisarheesnesiadhvinezatasdms
Scale Mean If Scale Variance Corrected Alpha If
No Item Deleted If Item Deleted Item Total Item Deleted
Correlation
EN 11 4.0000 1.4483 .7285 .8413
EN 12 3.8667 1.4299 .7865 .7878
EN 13 4.2000 1.4759 .7450 .8255
LE RN 9K Alpha ﬂﬂﬁLﬂ’]ﬂN?‘c’lﬂa\ia\iﬁﬂ’ﬁ =0.8711
MEndl 5 mdulszanssarhuesunasiamsindadeas
Scale Mean If Scale Variance Corrected Alpha If
No Item Deleted If Item Deleted Item Total Item Deleted
Correlation
EN 14 3.8000 0.7862 .3093 .0409
EN 15 3.3333 0.8506 .2609 .1568
EN 16 3.6000 1.2138 .0661 .5038

NANELWA: Alpha 209M5Andadaas = 0.3598
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‘ﬂl 1 ol = Qu’w e o o
AIFNUHUINN 6 ﬂ?ﬂNﬂiSH‘ﬂﬁi‘Ja‘V\lT‘ﬂi’]\ﬂﬂG]‘J’JﬂQﬂ!ﬂ?W%’JﬂlMﬂﬁiﬂ?ﬁﬂu‘[ﬂﬂilu

Scale Mean If Scale Variance Corrected Alpha If
No Item Deleted If Item Deleted Item Total Item Deleted

Correlation

QUA 1 138.7000 237.5276 .4476 9122
QUA 2 139.2000 236.6483 .4540 9121
QUA 3 138.8000 233.8897 .5862 9110
QUA 4 138.9000 238.0241 .2705 9134
QUA 5 138.8667 239.3609 .1924 9142
QUA 6 139.0333 236.3782 .3259 .9130
QUA 7 139.0000 235.6552 .3386 9129
QUA 8 138.5333 236.6023 .3507 9127
QUA 9 138.2333 235.0816 .4425 .9120
QUA 10 138.5333 239.2230 .1831 .9145
QUA 11 138.4000 234.8690 .4810 9117
QUA 12 138.5333 234.5333 4199 9121
QUA 13 138.4000 236.2483 .4546 9120
QUA 14 138.9667 233.2057 .4889 9115
QUA 15 139.0667 236.4092 .3820 9125
QUA 16 138.7333 241.6506 .1036 .9147
QUA 17 138.7333 233.5816 .4884 9115
QUA 18 138.7333 234.3402 .5499 9113
QUA 19 138.9333 242.6851 .0478 .9152
QUA 20 138.7333 235.5816 4265 9121
QUA 21 138.6333 233.0678 .59563 .9108
QUA 22 138.4667 241.8437 .0911 .9149
QUA 23 138.9333 242.6851 .0682 .9146
QUA 24 138.4667 240.0506 .1663 .9144
QUA 25 138.6333 237.2747 2937 9133
QUA 26 138.6333 236.3092 .3146 9132
QUA 27 138.2000 240.9931 .1205 .9148
QUA 28 138.2333 238.7368 .25610 .9136

QUA 29 138.2333 242.7368 .0448 9152
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Scale Mean If Scale Variance Corrected Alpha If
No Item Deleted If Ttem Deleted Item Total Item Deleted
Correlation
QUA 30 138.3000 237.6655 .3110 9131
QUA 31 138.6333 240.8609 .1780 .9139
QUA 32 138.4667 238.8782 .2449 .9136
QUA 33 138.8000 244.6483 -.0520 .9162
QUA 34 138.4000 238.5241 .2516 .9136
QUA 35 138.6333 242.7230 .0521 .9150
QUA 36 138.3667 237.2057 .3863 L9125
QUA 37 138.1667 234.9713 4974 9116
QUA 38 138.1667 235.3161 .4302 9121
QUA 39 138.3000 238.6310 .3333 .9129
QUA 40 138.5667 241.1506 .1428 .9143
QUA 41 138.3000 241.1138 1711 .9139
QUA 42 138.4667 235.8437 .4043 .9123
QUA 43 138.4667 233.2920 .5988 .9109
QUA 44 138.4000 232.5241 .6124 .9106
QUA 45 138.4000 233.4207 .5108 9114
QUA 46 138.2333 234.7368 5111 9115
QUA 47 138.1000 237.8172 .3382 .9128
QUA 48 138.7000 236.5621 .4439 9121
QUA 49 139.0000 237.5172 .3764 .9126
QUA 50 138.5333 232.7402 .4702 9116
QUA 51 138.5333 233.9816 4462 9119
QUA 52 138.3000 231.5276 .5858 .9106
QUA 53 138.5667 230.1851 .6462 .9101
QUA 54 138.2000 236.0276 .4353 9121
QUA 55 138.4667 234.3264 .4848 9116
QUA 56 138.3000 237.8034 .3390 .9128
QUA 57 138.2000 234.4414 4756 9117
QUA 58 138.5000 235.5000 .4854 .9118
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MINUUING 6 (6D)

Scale Mean If Scale Variance Corrected Alpha If
No Item Deleted If Item Deleted Item Total Item Deleted

Correlation

QUA 59 138.4000 240.1793 .2501 9134
QUA 60 138.4333 237.3575 .4654 9121
QUA 61 138.6000 233.0069 .5230 9112
QUA 62 138.6667 235.9540 .4064 9123
QUA 63 138.8667 237.4126 .3333 9129
QUA 64 138.2667 235.7299 .5149 9117
QUA 65 138.2333 232.3230 .6523 .9104

WG Alpha 209 ialumsinulessin = 0.9139

‘ﬂl 1 vl = QO’QI e U { a
MIFNHUINN 7 ﬂ’]ﬂNﬂiSﬁ‘ﬂﬁi‘Jﬁ‘V\lT‘ﬂ?JQN’W]‘J’NW’I’WIBULL%MﬁLﬁﬂQWBLLBﬁQG\ﬁ‘ﬁN

Scale Mean If Scale Variance Corrected Alpha If
No Item Deleted If Item Deleted Item Total Item Deleted

Correlation

QUA 1 10.4000 5.6276 4794 .6549
QUA 2 10.9000 5.9552 .2640 .6953
QUA 3 10.5000 4.9483 .6651 .6026
QUA 4 10.6000 5.1448 4256 .6584
QUA 5 10.5667 6.1851 .0562 L7587
QUA 6 10.7333 4.4092 .6543 .5856
QUA 7 10.7000 4.8379 4454 .6540

NANBA: Alpha 2B9AADUUNUNLNENWBUDLERATTIN = 0.6973
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‘ﬂl 1 ol = Qu’w e o { o =~ e
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uasdLaINFUMN
Scale Mean If Scale Variance Corrected Alpha If
No Item Deleted If Ttem Deleted Item Total Item Deleted
Correlation
QUA 8 14.7667 9.3575 .6990 .8002
QUA 9 14.4667 9.5678 .6642 .8053
QUA 10 14.7667 9.8402 .4589 .8346
QUA 11 14.6333 9.6195 .6958 .8024
QUA 12 14.7667 8.9437 .7451 .7923
QUA 13 14.6333 10.9989 .3557 .8408
QUA 14 15.2000 9.9586 .4835 .8292
QUA 15 15.3000 10.3552 .4583 .8309

NINELNA: Alpha 2B9dMWMSINNUNAMININANNUANELAENEINGUNMW = 0.8369

‘ﬂl 1 v = Qu’w d Q!l o
AIFNHUINT 9 ﬂ’]ﬂNﬂ’iSﬁ‘ﬂﬁi‘Ja‘V\lT‘ﬂi’]\‘m’]GI‘J’JG]ﬂ’J’]NZJ‘L!VNLLazﬂ'ﬂNﬁl’llﬂﬁl’ﬂuﬂ’l‘iﬂ’Nﬁu

Scale Mean If Scale Variance Corrected Alpha If
No Item Deleted If Item Deleted Item Total Item Deleted

Correlation

QUA 16 9.7333 4.2713 -.0886 L7037
QUA 17 9.7333 3.0299 .4069 .5083
QUA 18 9.7333 3.1678 .4785 .4862
QUA 19 9.9333 3.5126 2214 .5906
QUA 20 9.7333 3.0299 .4746 4799
QUA 21 9.6333 2.9299 BTT79 4374

WNNELYA: Alpha 289ANNNUAIKEEANNAIMIN UM TN = 0.5911
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Scale Mean If Scale Variance Corrected Alpha If
No Item Deleted If Ttem Deleted Item Total Item Deleted
Correlation
QUA 22 8.1333 3.2920 .3967 .6285
QUA 23 8.6000 3.7655 .2891 .6683
QUA 24 8.1333 2.8092 5778 .5401
QUA 25 8.3000 2.6310 .6579 .4951
QUA 26 8.3000 3.3897 .2380 .7098

BN Alpha °21aﬂamaiumsﬁ’wmamsammaqqﬂﬂa = 0.6687

{ v v a o [ [ °
MINEUINT 11 ﬂ'lﬁ?J‘lJ'ﬁ%ﬂV]ﬁE)aW']?l'rNNﬁmilﬂﬂ'ﬁyﬁm’]ﬂ’ﬁﬂ?ﬂﬂﬁﬂu WIDMSHNU

TINAUY
Scale Mean If Scale Variance Corrected Alpha If
No Item Deleted If Item Deleted Item Total Item Deleted
Correlation
QUA 27 17.9000 5.9552 -.0725 .5590
QUA 28 17.9333 6.2713 -.1547 .5756
QUA 29 17.9333 4.4092 .5206 .3361
QUA 30 18.0000 4.4828 .4979 .3470
QUA 31 18.3333 5.4023 .2089 .4581
QUA 32 18.1667 5.6230 .0898 .4981
QUA 33 18.5000 5.6379 .0329 .5205
QUA 34 18.1000 4.5759 4233 .3726
QUA 35 18.3333 4.5057 .5384 .3394

WYLYG: Alpha wmmsmmmsmﬁmn #I9MITNIUTINAYU = 0.4863
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Scale Mean If  Scale Variance Corrected Alpha If
No Item Deleted If Item Deleted Item Total Item Deleted

Correlation

QUA 36 26.1333 12.3264 .2635 71714
QUA 37 25.9333 11.5816 .4445 .7528
QUA 38 25.9333 10.8230 .5845 .7355
QUA 39 26.0667 11.9954 .4036 .7576
QUA 40 26.3333 13.2644 .0110 .7969
QUA 41 26.0667 12.9609 1192 .7832
QUA 42 26.2333 11.1506 .5009 .7459
QUA 43 26.2333 10.8747 .6507 L7299
QUA 44 26.1667 10.9713 .5852 .7364
QUA 45 26.1667 11.1092 .4845 L7477
QUA 46 26.0000 11.2414 .5400 .7423
QUA 47 25.8667 12.0506 .3245 .7655

WEWe): Alpha 209Uszndulagluasdms = 0.7724
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Scale Mean If  Scale Variance Corrected Alpha If
No Item Deleted If Item Deleted Item Total Item Deleted

Correlation

QUA 48 24.7000 20.7000 .2453 .8765
QUA 49 25.0000 19.9310 .4043 .8685
QUA 50 24.5333 17.0851 .7300 .8473
QUA 51 24.5333 17.4989 .7116 .8490
QUA 52 24.3000 18.1483 .6167 .8560
QUA 53 24.5667 17.9092 .6545 .8533
QUA 54 24.2000 18.5103 .6722 .8531
QUA 55 24.4667 19.6368 .3820 .8709
QUA 56 24.3000 18.6310 .6581 .8541
QUA 57 24.2000 17.8207 .7394 .8478
QUA 58 24.5000 19.7759 4223 .8676
QUA 59 24.4000 20.3172 .3841 .8691

NANBMG: Alpha 2B9ANNFNNATLUINNUNUEINEIUG = 0.8702
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P 1w a o v @ P EOR -
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Scale Mean If  Scale Variance Corrected Alpha If
No Item Deleted If Item Deleted Item Total Item Deleted

Correlation

QUA 60 11.4667 4.6713 .6480 L7769
QUA 61 11.6333 3.8264 .7219 .7495
QUA 62 11.7000 4.1483 .6415 L7703
QUA 63 11.4000 4.3172 .5746 .7861
QUA 64 11.2000 5.1310 .3240 .8328
QUA 65 11.2667 4.4092 .5825 .7840

WG Alpha aaanwaznuiidlulsslaninadiey = 0.8145
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