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The objectives of this research were to study the Thai Air Asia Pilot’s quality of work
life level and the factors which affected to the Thai Air Asia Pilot’s quality of work life. The
sample was 108 Thai Air Asia Pilot. Data were collected by questionnaires and analyzed by
Percentage, Mean, Standard Deviation, Chi-Square, Gamma and Pearson Product Moment

Correlation Coefficient at the .05 level of significance.

The findings showed that Thai Air Asia Pilot has totally high level of quality of
work life exception adequate and fair compensation which was moderate. Experience and
position related to the quality of work life. In addition, organizational size and structure,

leadership style and organizational goal related to quality of work life.
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Item-total Statistics

Scale Mean if

Item Deleted
YA 1 63.9667
YUIA 2 63.9000
YUIA 3 64.1000
YUIA 4 63.8000
i1 63.7000
fii2 63.8000
i3 63.1667
fvin 4 63.7000
i s 63.1667
g6 63.5333
ith 63.2000
ith 2 63.1667
ith 3 63.1667
Aneo 1 63.5333
AncD 2 63.2333
AR 3 63.1667
AR 4 63.1667

RELIABILITY ANALYSIS - SCALE (ALPHA)

Reliability Coefficients

N of Cases =

Alpha= .8289

30.0

Scale Variance if

Item Deleted

21.9644
19.4724
21.5414
18.3724
18.7000
18.3724
17.6609
18.7000
17.6609
18.8092
18.5103
17.7989
17.6609
18.8092
17.3575
17.6609

17.6609

N of Items = 17

ﬂ'1m1m‘§‘m°fmmuuuaeumu

Corrected Item-

Total Correlation

2629
2021
.1945
5369
3634
.5369
7482
3634
7482
3827
5417
7102
7482
3827
.6607
7482
7482

Alpha if Item
Deleted
.8638
.8338
.8589
8144
.8241
.8144
.8035
.8241
.8035
.8226
.8147
.8055
.8035
.8226
.8054
.8035
.8035
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RELIABILITY ANALYSIS - SCALE (ALPHA)

A an
ABUN 3 AUNINYIN

Item-total Statistics

Scale Mean if  Scale Variance if  Corrected Item-  Alpha if [tem

Item Deleted Item Deleted Total Correlation Deleted
ADUUNU 1 119.8000 89.6828 .1639 .8696
ADULNU 2 119.7333 84.4092 1223 .8520
ADVUNU 3 119.4333 81.4264 2691 .8474
ADVUNU 4 119.4333 84.4609 1260 8515
ADVUNU 5 118.8667 82.6713 2826 .8452
TNIN 1 18.5333 80.9471 3975 .8415
TNIN 2 118.3333 80.3678 .6280 .8362
TNIN 3 118.2000 80.4414 5952 .8368
TNIN 4 117.9667 83.0678 3546 .8429
TIN5 118.4000 80.0414 .6206 .8360
ﬁum 1 118.2000 81.1310 5304 .8384
ﬁum 2 118.4667 77.8437 .6787 .8327
ﬁum 3 118.6667 84.5747 2728 .8449
ﬁum 4 118.4667 77.8437 6787 .8327
ﬁum 5 118.4667 82.2575 4989 .8399
Toma 1 118.2667 82.4092 3777 8422
Tond 2 118.3333 82.3678 3911 .8419
Y 1 117.8333 86.2126 .0861 .8489
Yian 2 118.2000 85.1310 1311 .8492
Yian 3 117.9333 85.3747 .1886 .8466
Yian 4 117.9667 86.3092 1204 .8475

Ysu s 118.0333 84.2402 3100 .8441



135

Scale Mean if ~ Scale Variance if ~ Corrected Item-  Alpha if Item

Item Deleted Item Deleted Total Correlation Deleted
94 1 118.4667 85.2230 .2260 .8458
94F1 2 118.5667 81.7713 .5200 .8392
94F1 3 118.5333 81.7057 4768 .8398
9497 4 118.3333 82.8506 5148 .8404
qugal 118.4000 79.2828 .6320 .8350
auga 2 118.5000 77.5690 6122 .8340
auga 3 118.3667 80.5161 .6641 .8360
auga 4 118.6000 80.3172 5011 .8384
Towd 1 118.2000 83.8207 3197 .8438
T 2 117.8333 83.8678 2835 .8446
T 3 118.0000 84.4138 2144 .8465

RELIABILITY ANALYSIS - SCALE (ALPHA)

Reliability Coefficients
N of Cases= 30.0 N of Items = 33

Alpha= .8470
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