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Reliability 
 
****** Method 1 (space saver) will be used for this analysis ****** 
 
R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 
 
Item-total Statistics 
 
 Scale Mean 

if Item Deleted 
Scale Variance 
if Item Deleted 

Corrected  
Item-Total Correlation 

Alpha 
if Item Deleted 

QA1   320.7000 772.2172 .6140 .9062 
QA2     321.0667 784.6851 .3587 .9081 
QA3     320.5333 786.4644 .4746 .9075 
QA4    320.9667 796.7920 .2061 .9092 
QA5   320.7000 802.4241 .1001 .9099 
QA6    320.9000 773.9552 .5213 .9068 
QA7   320.6000 788.3172 .3162 .9084 
QA8    321.3333 795.4023 .2335 .9090 
QA9     321.3000 820.5621 -.2260 .9123 
QA10    321.7667 807.9782 -.0055 .9105 
QA11    321.4667 761.2230 .6443 .9055 
QA12    320.8667 776.2575 .4513 .9073 
QA13    321.2000 785.9586 .3156 .9085 
QA14    321.0000 788.0690 .3082 .9085 
QB15    320.6667 817.9540 -.1711 .9121 
QB16    320.4667 777.6368 .5478 .9068 
QB17    319.8667 802.6023 .1419 .9094 
QB18    320.9667 773.1368 .4646 .9071 
QB19    319.9667 776.5851 .5964 .9065 
QB20     320.3333 788.1609 .3900 .9080 
QB21      320.1667 790.6954 .3739 .9081 
QB22       319.2667 805.5126 .0964 .9095 
QB23       319.7333 806.6851 .0143 .9106 
QB24     319.5667 800.8747 .1816 .9092 
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 Scale Mean 
if Item Deleted 

Scale Variance 
if Item Deleted 

Corrected  
Item-Total Correlation 

Alpha 
if Item Deleted 

QB25    320.1000 785.6103 .3916 .9079 
QB26    321.6667 793.8161 .2153 .9092 
QB27    319.4000 809.0069 -.0247 .9106 
QB28    320.4667 778.2575 .4682 .9072 
QB29    320.1667 788.9713 .4119 .9079 
QB30    320.1667 774.2126 .5559 .9066 
QB31  321.7000 798.6310 .1579 .9095 
QC32   320.1667 798.4195 .1751 .9094 
QC33   320.7333 787.5816 .3944 .9079 
QC34  320.6333 788.0333 .3972 .9079 
QC35   319.8000 792.7862 .4695 .9080 
QC36   320.0000 796.4138 .2451 .9089 
QC37   321.3667 794.8609 .2570 .9088 
QC38   320.7667 809.7023 -.0379 .9114 
QC39    320.8000 790.4414 .3388 .9083 
QC40    319.8000 793.3379 .2815 .9087 
QC41   321.4333 802.3920 .1227 .9096 
QC42  321.2667 784.9609 .4325 .9076 
QC43   321.4667 806.0506 .0235 .9106 
QC44    320.5667 789.9092 .2535 .9090 
QD45     320.2667 794.4782 .3857 .9083 
QD46      320.2333 798.3230 .3468 .9086 
QD47       320.9000 771.9552 .5871 .9063 
QD48       319.7000 799.3897 .2127 .9090 
QD49 320.5000 776.9483 .5661 .9067 
QD50  320.2000 794.1655 .2969 .9086 
QD51   320.7000 794.3552 .2970 .9086 
QD52    321.1667 784.0057 .4519 .9075 
QD53     321.3667 795.2747 .2617 .9088 
QD54      321.2000 773.2690 .4427 .9073 
QD55       321.2667 793.2368 .2862 .9086 
QE56        319.6000 806.5241 .0523 .9097 
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 Scale Mean 
if Item Deleted 

Scale Variance 
if Item Deleted 

Corrected  
Item-Total Correlation 

Alpha 
if Item Deleted 

QE57 319.6667 788.9195 .4312 .9078 
QE58  319.7333 801.3057 .2074 .9091 
QE59   319.6000 792.5241 .4879 .9079 
QE60   320.2000 780.7172 .5147 .9071 
QE61    319.8667 788.9471 .6005 .9075 
QE62     320.2333 797.2885 .1960 .9092 
QE63      319.8667 789.2230 .4579 .9078 
QE64       320.2667 807.2368 .0066 .9106 
QE65        320.1000 790.1621 .3695 .9081 
QE66 320.4667 788.3954 .4188 .9078 
QE67  320.4333 808.8057 -.0197 .9104 
QE68   320.8333 807.5920 .0034 .9104 
QF69    319.9000 792.6448 .4665 .9080 
QF70     319.7000 804.6310 .0834 .9097 
QF71      319.6667 804.5747 .0891 .9096 
QF72       319.9333 796.9609 .2971 .9086 
QF73 320.1333 796.4644 .3701 .9084 
QF74  319.9667 797.2747 .3412 .9085 
QF75   320.8333 796.9023 .2175 .9091 
QF76    320.4000 783.0069 .5545 .9071 
QF77     320.9667 804.8609 .0606 .9100 
QF78      321.6000 816.8000 -.3401 .9108 
QG79      319.8667 805.2230 .0821 .9096 
QG80       320.1000 785.6103 .4660 .9075 
QG81 320.1000 787.8172 .4192 .9078 
QG82  320.2000 793.3379 .2499 .9089 
QG83   320.7667 788.1851 .3211 .9084 
QG84    321.0000 786.2069 .3889 .9079 
QG85     320.6000 789.9724 .2791 .9087 
QG86      320.3333 787.8851 .3956 .9079 
QG87   320.6000 784.1793 .4136 .9077 
QG88    321.2667 798.6851 .1434 .9098 
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 Scale Mean 
if Item Deleted 

Scale Variance 
if Item Deleted 

Corrected  
Item-Total Correlation 

Alpha 
if Item Deleted 

QG89     320.7333 789.6506 .3125 .9084 
QH90      319.2667 796.8230 .3191 .9086 
QH91  319.3000 793.5966 .3788 .9082 
QH92   319.4000 795.1448 .4250 .9082 
QH93    319.8000 795.2690 .2698 .9087 
QH94     319.2000 797.6828 .3265 .9086 
QH95      319.2333 791.8402 .4602 .9079 
QH96       319.9000 773.2655 .6508 .9061 
QH97       321.4667 799.4299 .1540 .9095 
QH98       322.1000 803.8862 .1111 .9095 
QH99       321.3000 805.3207 .0266 .9109 
 
Reliability Coefficients 
 
N of Cases =     30.0                    N of Items = 99 
 
Alpha =    .9094 


