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The purpose of this study were to examine quality of work life(QW1.) of C.P.Retailing
and Marketing Co.,Ltd. The study focuses on a level of QWL of C.P.Retailing and Marketing
Co.,Ltd. comparing quality of QWL of C.P.Retailing and Marketing Co.,Ltd. according to
personal variables, and testing a relationship between the organizational climate and QWL of

C.I".Retailing and Marketing Co.,Ltd.

A sample was taken from 450 employees of C.P.Retailing and Marketing Co.,Ltd. An
instrument to collect data was questionnaire. An instrument to analyze data was a personal
computer with statistic software. Satistics includes percentage, arithmetic mean, standard
deviation, t-test, F-test, and Pearson’s Product Moment Correlation Coefficient. A statistical

significance was set at .05.

Studied results indicated that overall, the level of QWL of C.P.Retailing and Marketing
Co,L.td. was moderate; and the level of organization climate of C.P.Retailing and Marketing
Co.Ltd. was high. In testing hypotheses, there differed in age; furthermore, there was relationship

between the organization climate and QWL of C.P.Retailing and Marketing Co.,I.td.
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ﬂﬁﬁhWi

NO SCALE MEAN SCALE CORRECTED ALPHA IF
IF ITEM VARIANCE IF ITEM TOTAL ITEM

DELETED ITEM CORRELATION DELETED

DELETED

1. 75.6667 88.5747 4425 9056
2. 75.5000 89.9138 3921 9067
3. 75.6000 92.8000 2692 .9090
4. 75.5333 89.2920 4021 .9068
5. 75.5667 91.9092 3145 9081
6. 75.3667 85.9644 .6619 .8993
7. 75.3000 82.5621 797 .8954
8. 75.3000 82.9069 7292 .8970
9. 75.1667 86.5575 .6813 .8990
10. 75.4667 87.9816 4955 .9040
11. 75.3667 83.5506 .7490 .8965
12. 75.4333 88.4609 7848 .8987
13. 75.3667 84.1023 7148 .8975
14. 74.9667 94.5161 2733 9077
15. 75.2667 92.6161 .2890 .9084
16. 75.3333 88.6437 .6101 9011
17 75.6000 90.0414 .5363 .9029
18. 75.3333 88.0230 127 .8992
19. 75.4667 90.1885 .6656 9012
20. 75.3667 88.3092 .5391 9026

UTFHINABIAMT ALPHA = 9069
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Y 1 o a fo a <3 { @ a
minwuanﬁ U2 ﬂTﬁTll‘]JigﬁVI‘ﬁE]a‘V\h"UENLL“lJUﬁE]‘Uﬂ'm mmmmmﬁmmmmmw%mmi

S RERIT
NO SCALE MEAN SCALE CORRECTED ALPHA IF
IF ITEM VARIANCEIF  ITEM TOTAL ITEM
DELETED ITEM CORRELATION DELETED
DELETED
1. 137.7667 349.7713 3431 9371
2. 137.9000 350.6448 3076 9374
3. 137.8333 345.2471 4392 9363
4. 137.8333 350.3506 3132 9374
5. 137.8333 350.6264 3055 9375
6. 137.1000 340.3000 4705 9363
7. 137.2667 339.9264 4802 9362
8. 136.8333 330.3506 7119 9335
9. 137.4000 345.0069 .5588 9352
10. 137.0000 3445517 4917 9357
11. 136.4000 355.0069 3881 .9366
12. 136.2333 343.4954 .6183 9348
13. 136.5000 347.5000 .5056 9356
14. 136.7333 351.3057 4273 9362
15. 136.3333 340.1609 7153 9339
16. 136.2333 360.3230 1394 9377
17. 136.3333 357.6782 2404 9373
18. 136.2000 353.2690 4139 9364
19. 136.8000 342.2345 5901 9349
20. 136.8333 340.5575 5908 9348
21. 136.3333 345.8851 5234 9355
22. 136.2667 345.7195 5942 9350
23. 136.2000 341.4069 6733 9343

24. 136.1667 338.4195 1214 9338
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NO SCALE MEAN
IF ITEM
DELETED
25. 136.3000
26. 136.3000
27. 136.4333
28. 136.3333
29. 135.9667
30. 136.2000
31. 137.2000
32. 137.1667
33. 136.9000
34. 137.2333
35. 137.3000
36. 136.6000
37. 136.4667
38. 136.5667
39. 136.4667
40. 136.6333

SCALE

VARIANCE IF

ITEM

DELETED

337.4586
345.4586
344.1161
340.2299
352.8609
349.2000
332.7862
339.1092
335.6103
336.5299
338.4241
350.3172
348.7402
352.9437
348.1885

351.6195

CORRECTED
ITEM TOTAL
CORRELATION

1147
5221
STTT
.6774
3842
4387
.6326
.5385
.6640
.6193
5373
4823
5442
.3808
.5246
4234

ITEM

9337
9355
.9350
9342
.9365
.9361
.9345
.9354
9341
.9345
9355
9359
9355
.9365
.9356
.9363

ALPHA IF

DELETED

AUMNFIANTINU ALPHA = 9371
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