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The purpose of this study were to examine quality of work life(QW).) of C.P.Retailing
and Marketing Co.,Ltd. The study focuses on a level of QWL of C.P.Retailing and Marketing
Co.,Ltd. comparing quality of QWL of C.P.Retailing and Marketing Co. Ltd. according to
personal variables, and testing a relationship between the organizational climate and QWL of

C.P.Retailing and Marketing Co.,Ltd.

A sample was taken from 450 employees of C.P.Retailing and Marketing Co.,Ltd. An
instrument to collect data was questionnaire. An instrument to analyze data was a personal
computer with statistic software. Satistics includes percentage, arithmetic mean, standard
deviation, t-test, F-test, and Pearson’s Product Moment Correlation Coefficient. A statistical

significance was set at .05,

Studied results indicated that overall, the level of QWI, of C.P.Retailing and Marketing
Co,Ltd. was moderate; and the level of organization climate of C.P.Retailing and Marketing
Co.,Ltd. was high. In testing hypotheses, there differed in age; furthermore, there was relationship

between the organization climate and QWL of C.P.Retailing and Marketing Co.,Ltd.





