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Pavinee Mardjaroen 2010: Educational Quality of Bachelors in Business Administration Field
of Government Universities in Bangkok. Master of Business Administration, Major Field:
Business Administration, Interdisciplinary Graduate Program. Thesis Advisor:

Mrs. Haruthai Numprasertchai, Ph.D. 193 pages

The objectives of this research were to 1) study the educational quality of the business graduates
from the point of view of graduates, educators and employers, 2) compare the educational quality of the
business graduates from the point of view between graduates, educators and employers, and 3) search
for a guideline to improve and develop the educational quality in Business Administration field in
accordance with expectation of stakeholders related. The samples for this research consisted of 478
graduates and 91 educators from 4 universities including Chulalongkorn University, Kasetsart University,
Thammasart University and Srinakharinwirot University, and 387 employers in Bangkok. This research
used questionnaires as a research instrument. The statistics used for data analysis were percentage,
mean, standard deviation and hypothesis testing by Independent Samples t-test, One-Way ANOVA
(F-test) and LSD analysis.

The research found that the educational quality of the business graduates from the points of
view of graduates, educators and employers on the overall knowledge and ability of graduates were at a
high level. The hypothesis testing at significant level of .05 found that, firstly, there was no difference in
the graduates’ opinions who working for different types of organizations on the knowledge and ability
gained from higher education and capability to apply those to their jobs. Secondly, there was a significant
difference in the graduates’ opinions on the 2 aspects: knowledge and ability gained from higher education
and capability to apply those to their jobs, except for the dimension of knowledge. Thirdly, only the
dimension of knowledge was found different in the employers’ opinions and the dimension of knowledge
and cognitive skills were found different in the level consistent with expectations of employers who working
for different types of organizations. Fourthly, there was a significant difference in the opinions between
graduates, educators and employers on the educational quality of the business graduates. However, only
the dimension of knowledge that was found no difference. Finally, only the dimension of ethics and morals
was found different in opinions between educators and employers on the level consistent with

expectations on the knowledge and ability of graduates.

The recommendation from this study is that employers should participate to educational institution

in developing educational programs to modernize and meet the demands of the labor market even more.

Student’s signature Thesis Advisor’s signature
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M519MWINTA 1 @1 Ttem-total Statistics W Reliability Analysis - Scale (Alpha) WUgaUMNENTUT N

v aV vo
ﬂ?‘]NEﬂT‘Na’]N']iﬂﬂl(ﬂiﬂQ']ﬂfniaﬂ'ﬂ"]

anafanunansai 4 lumsyfiaemass

Scale Scale Scale Scale
- Corrected Alpha if Corrected
AG - 318MT Mean if Variance if Mean if Variance if Alpha if Item
Item-Total Item Item-Total
Item Item Item Item Deleted
Correlation Deleted Correlation
Deleted Deleted Deleted Deleted

UAMATIINATETTI
1. anwgedadlumsufifou 89.395 166.083 0.505 0.931 93.368 116.050 0.457 0.900
2. emaisaduniviy Uiemungdatey 89.632 167.698 0.443 0.932 93.263 113713 0.462 0.900
3. ema@sssioa lmILATRNY 89.737 165.713 0.485 0.931 93.553 112.795 0.433 0.901
4. emaiFesauatgfraLluMITRNY 89.500 1656.176 0.610 0.929 93.395 113.435 0.497 0.900
5. Thenusadlalumsufifemiuddu 89.132 159.685 0.437 0.932 93.263 112.091 0.514 0.899
AUANING
1. femadifleswe lunmUfiom 89.868 156.712 0.470 0.932 93211 111.684 0.564 0.898
2. femusavilusnainiidi§anstinm 89.790 157.792 0.420 0.932 93.342 113.420 0.554 0.899
3. femusanidmiAmnmslusmniun fifedostiunud
UnUia 90.132 156.658 0.442 0.932 93.105 113.989 0.382 0.902
4. fenusaviiinendasfivemiiv 90.184 166.695 0.418 0.933 93.395 111.543 0.619 0.897
5. fanugmnummamne 90.053 163.836 0.577 0.930 93.053 112.159 0.624 0.897
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¥ dl o4
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AnaganasnnEan i lumstfiRanuade

Scale Scale Scale Scale
- Corrected Alpha if Corrected
aqqa - 918M9 Mean if Variance if Mean if Variance if Alpha if Item
Item-Total Item Item-Total
Item Item Item Item Deleted
Correlation Deleted Correlation
Deleted Deleted Deleted Deleted

onutingzmsilaygn
1. emwssnsahenngndsegndlumsufiifom 89.737 156.469 0.594 0.930 93.605 113.164 0.506 0.899
2. ANNENANINANNINAAAT I AN NN
ﬁu%wmﬂmi 89.868 150.982 0.749 0.927 93.658 113.637 0.494 0.900
3. mmmminel,umiu%wmm 89.500 155.284 0.651 0.930 93.632 111.266 0.522 0.899
4. eNNAeBISN FEITAHANL M 89.474 150.472 0.744 0.927 93.553 114.200 0.373 0.902
5. eaaEnsnIndiadula wilatlymanngminldaehed
UseRNTAN 89.579 151.656 0.704 0.928 93.632 109.861 0.5623 0.899
@’1’1w?|'ﬂmﬂ'a1uﬁuﬁuﬁ‘ﬁwdwqﬂﬂau,azmw%'uﬁman
1. mmﬁmwﬁmﬁuﬁ 89.237 157.051 0.486 0.931 93.474 111.716 0.605 0.897
2. emadlugh 89.579 1654.467 0.619 0.929 93.684 114.654 0.404 0.901
3. mmﬁﬂu&j@]m 89.763 156.510 0.657 0.930 93.368 114.671 0.368 0.902
4. anainssdinTesulumstfrfng 89.737 163.659 0.625 0.929 93.842 114.407 0.334 0.904
5. anNSURATaLFD NN S UNaUMANE 89.211 156.603 0.663 0.929 93.132 112.766 0.659 0.897
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A WNWINN 1 (919)

¥ dl o4
mmgmwmu'mﬂmumnm'a‘ﬁnm

AnaganasnnEan i lumstfiRanuade

Scale Scale Scale Scale
- Corrected Alpha if Corrected
aqqa - 918M9 Mean if Variance if Mean if Variance if Alpha if Item
Item-Total Item Item-Total
Item Item Item Item Deleted
Correlation Deleted Correlation
Deleted Deleted Deleted Deleted
¥ o a 6 o y [ a
MUNNETNIFILAIITUAIAY msﬁamﬁ LLaSﬂ'l'isl‘liL‘(IﬂI%IaEIﬁ'liﬁ%LYIﬂ
1. enaEaInARdeTEiLae UL TGy e 89.553 150.686 0.732 0.927 93.105 114.799 0.460 0.900
2. AMaEInTiumsEmnlne 89.342 151.042 0.725 0.928 93.632 111.644 0.629 0.897
3. ANNENHID WM MeasEme 89.868 151.5623 0.722 0.928 93.500 112.689 0.466 0.900
4. emaananTnlumasgUsziunashiaue ldaehs
(N/ENQAEN 89.553 154.308 0.636 0.929 93.368 108.996 0.697 0.895
5. anananTn umsldimaluladds lumaUiiGau 89.421 155.386 0.552 0.930 92.816 116.262 0.421 0.901
Alpha Coefficient 0.9325 0.9031
N of Cases 38 38
N of Items 25 25

€8l



MS19NWINA 2 @1 Ttem-total Statistics GL‘H, Reliability Analysis - Scale (Alpha) WUUFaUMNEmMTIaN5E

ANAFANINEANTNYET AR 2AARDINUANNAIANIS
Scale Scale Scale Scale
- Corrected Alpha if Corrected
AG - 318MT Mean if Variance if Mean if Variance if Alpha if Item
Item-Total Item Item-Total
Item Item Item Item Deleted
Correlation Deleted Correlation
Deleted Deleted Deleted Deleted

UAMATIINATETTI
1. anwgedadlumsufifou 86.172 143648 0.650 0.954 85.035 244.963 0.726 0.971
2. emaisaduniviy Uiemungdatey 86.552 138.685 0.729 0.953 86.276 241.850 0.661 0.972
3. ema@sssioa lmILATRNY 86.621 136.815 0.798 0.953 85.552 241.899 0.786 0.971
4. emaiFesauatgfraLluMITRNY 86.241 140.190 0.722 0.954 85.172 248.076 0.598 0.972
5. Thenusadlalumsufifemiuddu 86.035 143.035 0.655 0.954 85.069 247.99 0.686 0.972
AUANING
1. femadifleswe lunmUfiom 86.103 141.810 0.687 0.954 85.172 240.648 0.744 0.971
2. femusavilusnainiidi§anstinm 86.138 140.480 0.754 0.953 85.069 241.352 0.774 0.971
3. femusanidmiAmnmslusmniun fifedostiunud
UnUia 86.724 145.707 0.390 0.957 85.448 244.828 0672 0.972
4. fenusaviiinendasfivemiiv 86.379 141.387 0.667 0.954 85.241 238.975 0.805 0.971
5. fanugmnummamne 87.069 143.209 0.516 0.956 85.724 235.993 0.780 0.971
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ANAFANNEANTRYaTR

FOAARINLANNAIANI

Scale Scale Scale Scale
- Corrected Alpha if Corrected
aqqa - 918M9 Mean if Variance if Mean if Variance if Alpha if Item
Item-Total Item Item-Total
Item Item Item Item Deleted
Correlation Deleted Correlation
Deleted Deleted Deleted Deleted

onutingzmsilaygn
1. emwssnsahenngndsegndlumsufiifom 86.276 140.493 0.751 0.953 85.138 242.909 0.741 0.971
2. ANNENANINANNINAAAT I AN NN
ﬁ‘].l%ﬁﬂﬁiﬁ&i 86.483 136.902 0.737 0.953 85.379 235.244 0.875 0.970
3. ﬂ’smmwmel,umiu%wmm 86.552 141.828 0.639 0.954 85.310 240.936 0.770 0.971
4. eNNAeBISN FEITAHANL M 86.103 144.025 0.596 0.955 84.897 246.953 0.641 0.972
5. eaaEnsnIndiadula wilatlymanngminldaehed
1BNTnmW 86.483 140.830 0.646 0.954 85.345 240.734 0.829 0.970
@’1’1w?|'ﬂmﬂ'a1uﬁuﬁuﬁ‘ﬁwdwqﬂﬂau,azmw%'uﬁman
1. mmﬁmwﬁmﬁuﬁ 85.793 146.884 0.491 0.956 84.759 246.333 0.611 0.972
2. emadlugh 86.379 140.101 0.750 0.953 85.103 241,668 0.801 0.971
3. mmﬂu&j@m 86.000 141.143 0.685 0.954 84.862 241.409 0.761 0.971
4. anainssdinTesulumstfrfng 86.138 138.480 0.762 0.953 85.035 241,677 0.770 0.971
5. anNSURATaLFD NN S UNaUMANE 86.310 140.722 0.669 0.954 85.103 242.168 0.733 0.971
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ANFNWINTA 2 (519)

ANAFANNEANTRYaTR

FOAARINLANNAIANI

Scale Scale Scale Scale
- Corrected Alpha if Corrected
aqqa - 918M9 Mean if Variance if Mean if Variance if Alpha if Item
Item-Total Item Item-Total
Item Item Item Item Deleted
Correlation Deleted Correlation
Deleted Deleted Deleted Deleted
¥ o a 6 o y [ a
MUNNETNIFILAIITUAIAY msﬁamﬁ LLa8ﬂ'l'51‘1ik°(lﬂt%1§i%lﬁ'liﬂ%t’(lﬂ
1. enaEaInARdeTEiLae UL TGy e 86.483 138.544 0.732 0.953 85.207 237.099 0.838 0.970
2. AMaEInTiumsEmnlne 86.310 139.793 0.635 0.955 85.069 237.495 0.740 0.971
3. ANNENHID WM MeasEme 87.035 139.463 0.667 0.954 85.621 233.030 0.842 0.970
4. emaananTnlumasgUsziunashiaue ldaehs
(N/ENQAEN 86.586 137.466 0.756 0.953 85.483 234.759 0.875 0.970
5. anananTn umsldimaluladds lumaUiiGau 86.207 142,527 0.588 0.955 85.138 240.766 0.785 0.971
Alpha Coefficient 0.9588 0.9721
N of Cases 30 30
N of Items 25 25
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M519KWINT 3 @1 Ttem-total Statistics W Reliability Analysis - Scale (Alpha) wusaUMNENSY ;ﬂ%ﬁm&ﬁ@]

ANAFANINEANTNYET AR H2AARDINUANNAIANIS
Scale Scale Scale Scale
e Corrected Alpha if Corrected Alpha if
G - 918M3 Mean if Variance if Mean if Variance if
Item-Total Item Item-Total Item
Item Item Item Item
Correlation Deleted Correlation Deleted
Deleted Deleted Deleted Deleted

UAMATIINATETTI
1. anwgedadlumsufifou 89.559 210.315 0.521 0.962 91.353 187.993 0.496 0.961
2. emaisadunivy Uiemungdatiey 89.618 210.122 0.481 0.962 91.412 188.310 0.492 0.961
3. ANAATERNM MM IUATROU 89.794 210.047 0.373 0.963 91.559 189.345 0.335 0.962
4. emaiFurauazgfiraulumMILRnw 89.824 202.332 0.694 0.960 91.529 183.045 0.498 0.962
5. Thenusadlalumsufifemiugdu 89.559 206.315 0.597 0.961 91.147 188.129 0.496 0.961
AUANNG
1. femadifleswe lunmUfiom 89.569 199.709 0.759 0.960 91.294 181.729 0.751 0.959
2. femusavilusnainiidi§anstinm 89.794 203.441 0.807 0.960 91.441 183.163 0.800 0.959
3. femusanidmiAmnmslusmniun fifedostiunud
G 90.000 196.121 0.754 0.960 91.647 178.902 0816 0.958
4. fenusaviiinendastivemiiv 89.677 199.195 0.731 0.960 91.412 179.886 0.783 0.958
5. fanu3mummnane 90.029 199.242 0.567 0.962 91.647 176.902 0.712 0.959
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ASNUINA 3 (610)

mw%’mwmmimaaﬁwﬁm F2AAADINUANNAIANIS
Scale Scale Scale Scale
e Corrected Alpha if Corrected Alpha if
AR - 918979 Mean if Variance if Mean if Variance if
Item-Total Item Item-Total Item
Item Item Item Item
Correlation Deleted Correlation Deleted
Deleted Deleted Deleted Deleted

3 L%
auvinmemetlygn
1. mmmmiminmmi’mﬂﬁzmﬂmﬁﬂﬁﬁ@am 89.559 192.375 0.898 0.958 91.265 176.564 0.820 0.958
2. mmmmimmmmﬁmwﬁﬂ’imnmﬁmmwauwmu
ﬁu’%mmﬂmi 89.912 196.507 0.800 0.959 91.500 174.985 0.870 0.957
3. mmmmiaélumiu%miﬁm 89.941 198.906 0.802 0.959 91.529 179.832 0.748 0.959
4 ONNAGBIEN F3EITEHANIN M 89.853 189.038 0.895 0.958 91.559 173.345 0.865 0.957
5. enaananIndiadula udladlymianngmihldaehed
5@ 89.941 194.118 0.833 0.959 91.529 173.590 0.860 0.957
suinssandNRutssnsuAnaLAz AL RnTEY
1. mméjwwaﬁmﬁu% 89.441 208.739 0.553 0.961 91.118 188.531 0.556 0.961
2. mmﬂuﬁm 90.029 195.605 0.874 0.958 91.588 179.037 0.816 0.958
3. mmlﬂuﬁmm 89.706 208.153 0.625 0.961 91.382 186.849 0.602 0.960
4, eanseiedesulumetfifom 89.583 201.219 0.805 0.959 91.206 181.441 0.786 0.959
5. AMNSURsTaUsaNUN G uNELMINe 89.294 200.517 0.804 0.959 91.000 183.273 0.694 0.959
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A5 NWINN 3 (919)

ANAFANNEANTRYaTR

FOAARBINUANNAIANI

Scale Scale Scale Scale
- Corrected Alpha if Corrected Alpha if
aqq - 9189M9 Mean if Variance if Mean if Variance if
Item-Total Item Item-Total Item
Item Item Item Item
Correlation Deleted Correlation Deleted
Deleted Deleted Deleted Deleted
¥ o a 6 o y [ a
MUNNELNSIATILRAAY MIRDENS Ll,azm'islﬂimﬂI%IﬁEIﬁ‘Iiﬁ%LYIﬂ
1. enaEaInARdeTEiLae UL TGy e 89.677 193.680 0.807 0.959 91.294 177.305 0.773 0.958
2. anansan umslgmm ny 89,618 210,607 0.397 0.962 91.324 188.589 0.475 0.961
3. AN M IE e Lssmet 90.088 197.356 0.607 0.962 91.647 179.144 0.671 0.960
4. emaananTnlumasgUsziunashiaue ldaehs
NIFNRASEY 89.824 193.483 0.839 0.959 91.471 176.984 0.823 0.958
5. anananTn umsldimaluladde lumaUfiiGan 89.412 198.553 0.667 0.961 91.088 181.416 0.707 0.959
Alpha Coefficient 0.9616 0.9608
N of Cases 34 34
N of Items 25 25
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